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IN THE COUNTY CIVIL COURT OF THE 
FIFTEENTH JUDICIAL CIRCUIT 

PALM BEACH COUNTY, FLORIDA 
CIVIL ACTION 

 
 

JAY STEIN, LORI STEIN BUTERA AND JILL 
STRAUSS, as Attorneys-in-Fact for Florence Janette 
Weintraub, 
Plaintiffs, 
v.                                                                                         CASE NO. 50-2023- 
BOCA RATON REGIONAL HOSPITAL,                    CC-001625XXXXMB                   
a Florida Non-Profit Medical Center,  
Defendant.______________________________________/ 
 
 

AMENDED COMPLAINT 
 

Plaintiffs Jay Stein, Lori Stein Butera and Jill Strauss, as attorneys-in-fact for 

Florence Janette Weintraub (collectively, the “Plaintiffs”, and each, a “Plaintiff”), 

pro se, as their Complaint for monetary damages against Defendant Boca Raton 

Regional Hospital (the “Defendant” or the “Hospital”), hereby allege as follows: 

JURISDICTION AND VENUE 

1. This is an action for monetary damages in the amount of $30,000 resulting 

from the negligence of the Defendant, which is located in Florida, and thus 

jurisdiction is proper in this Court pursuant to Florida Statutes Title VI, 

Chapter 48, Section 48.193. 

2. Defendant is located in Palm Beach County and therefore venue is proper in 

this Court pursuant to Florida Statutes Title VI, Chapter 47, Section 47.011. 
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FACTUAL ALLEGATIONS 

3. Plaintiffs, who are natural persons and are acting or may act as attorneys-in-

fact for their mother Florence Janette Weintraub (“Florence”), a resident of 

Boca Raton, Florida, by virtue of a Power of Attorney dated May 8, 2023, a 

true copy of which is annexed hereto as Exhibit A, are as follows: (a) Jay 

Stein, who resides in Livingston, NJ; (b) Lori Stein Butera, who resides in 

Floral Park, NY; and (c) Jill Strauss, who resides in Mission Viejo, CA. 

4. Florence is approximately 93 years old. 

5. Defendant Boca Raton Regional Hospital is a non-profit medical center 

located at 800 Meadows Road, Boca Raton, FL 33486. 

6. Defendant is a sub-organization of Baptist Health South Florida. 

7. At the time of her admission to the Hospital, described later herein, Florence 

owned a 14-inch, 14 karat gold necklace, which was purchased 

approximately 5 years ago (the “Necklace”) for a price of approximately 

$300.  

8. In recent years, Florence has worn the Necklace virtually all the time, 

removing it only when required to do so for medical procedures. 

9. At the time of her admission to the Hospital, described later herein, Florence 

owned a 2-karat diamond, VS1G color, 14 karat gold engagement/wedding 

ring (the “Ring”). 
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10. For many years, Florence has worn the Ring virtually all the time, removing 

it only when required to do so for medical procedures. 

11. On February 17, 2022, as was her custom, Florence wore the Necklace and 

Ring.  

12. On February 17, 2022, Florence, along with her aide Solange Louis 

(“Solange”), went to the office of Dr. Marc Bergman, an orthopedic surgeon 

located at 1905 Clint Moore Road, #214, Boca Raton, FL 33496 (“Dr. 

Bergman”).  

13. At Dr. Bergman’s office, Florence suffered from severe pain in her left leg, 

which pain had commenced weeks before. 

14. Dr. Bergman advised Florence that she had a broken left hip, and that she 

required immediate surgery. 

15. Accordingly, Dr. Bergman’s office called an ambulance for Florence. 

16. Later on February 17, 2022, the ambulance took Florence to the Hospital. 

17. Later on February 17, 2022, Florence was admitted to the Hospital. 

18. Solange followed the ambulance to the Hospital but was denied admission 

thereto due to Covid restrictions.  

19. On February 20, 2022, Florence had surgery on her broken left hip. 

20. Prior to being taken into surgery, Florence complied with the request by one 

of Defendant’s employees to remove her Ring and Necklace. 
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21. Florence was not advised by any of the Defendant’s employees as to what 

was being done by Defendant with her Ring and Necklace. 

22. Upon information and belief, following surgery, Florence was groggy and in 

a foggy mental state. 

23. Late in the evening of February 20, 2022, Plaintiff Jill Strauss arrived in 

Florida from California and went directly to the Hospital, where she was 

denied admission due to Covid restrictions. 

24. On the morning of February 21, 2022, Plaintiff Lori Stein Butera arrived in 

Florida from New York and went directly to the Hospital, where she was 

denied admission due to Covid restrictions. 

25. Later on February 21, 2022, and through February 25, 2022, both Plaintiffs 

Jill Strauss and Lori Stein Butera were able to visit with Florence, in 

alternating shifts. 

26. During their visits with Florence, Plaintiffs Jill Strauss and Lori Stein Butera 

observed that Florence remained groggy and in a foggy mental state. 

27. On February 25, 2022, Florence was discharged from the Hospital in the 

presence of Plaintiff Jill Strauss (joined in the Hospital parking lot by 

Plaintiff Lori Stein Butera) to the Health Center at Sinai Residences, 21044 

95th Ave S, Boca Raton, FL 33428 (“Sinai”). 
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28. Upon her discharge, Defendant failed to return possession of the Ring and 

Necklace to Florence or to Plaintiffs, and did not provide to her or them any 

discharge papers regarding return of valuables or a release therefor. 

29. Upon arriving at Sinai, Florence, in the presence of Plaintiffs Jill Strauss and 

Lori Stein Butera, was presented with admission papers which included an 

item requesting an inventory of all items, including jewelry, then in 

Florence’s possession upon her admission. 

30. It was at this point in time that Plaintiffs Jill Strauss and Lori Stein Butera 

realized that Florence was not in possession of the Ring and Necklace. 

31. Between February 25 and February 28, 2022, both Jill Strauss and Lori Stein 

Butera called Defendant on several occasions requesting information about 

the missing Ring and Necklace, but Defendant failed to provide to them any 

meaningful information regarding same. 

32. On the morning of February 28, 2022, Plaintiffs Jill Strauss and Lori Stein 

Butera went to the Hospital and demanded to speak to any of Defendant’s 

employees who could provide information about the missing Ring and 

Necklace. 

33. After waiting several hours in the Hospital’s lobby with no response from 

Defendant’s employees, a member of Defendant’s security team, whose 

name is unknown to the Plaintiffs, came to the Hospital lobby and advised 
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that the Ring and Necklace had been placed on Florence’s food tray 

immediately after her surgery.  

34.  Plaintiffs Jill Strauss and Lori Stein Butera then demanded to speak to any 

other employee of Defendant who could shed light on the whereabouts of the 

Ring and Necklace, and requested a copy of Florence’s admission paperwork 

or other paperwork regarding the safeguarding and eventual disposition of the 

Ring and Necklace.  

35. Both the Defendant’s security team member as well as a member of 

Defendant’s administration staff, whose name is unknown to the Plaintiffs 

(the “Admin Staff Member”), advised that there was no paperwork regarding 

the Ring and Necklace; however, the Admin Staff Member advised that she 

would investigate the matter and call Plaintiffs about her findings, which was 

never done.  

36. After another period of waiting, the head of Defendant’s security team, 

whose name is unknown to the Plaintiffs, came to the Hospital lobby and 

advised that no other information was forthcoming and therefore there was 

nothing further that Defendant could do to assist in locating the Ring and 

Necklace.  

37. Upon information and belief, based upon information obtained from Maureen 

Brandstaetter, an officer from the Hospital’s Office of Patient Experience, the 
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Ring and Necklace had been placed in Defendant’s safe prior to Florence’s 

surgery and had been removed from the Hospital’s safe shortly after 

Florence’s surgery. 

38. Further based upon in information obtained from Florence’s after-surgery 

nurse (whose name is unknown to Plaintiffs but in any case was an employee 

or agent of Defendant) had brought Florence to her room with the Ring and 

Necklace in a denture cup and then passed off Florence to the floor nurse 

(whose name is unknown to Plaintiffs but in any case was an employee or 

agent of Defendant) with the denture cup containing the Ring and Necklace, 

which the floor nurse left with Florence in her bed.  

39. Upon information and belief, when Florence was returned to her room 

following surgery, in the mental state described in paragraph 22 hereof, she 

did not request the return to her of the Ring and Necklace and was not 

cognizant of the fact that they had been placed in a denture cup located in her 

bed. 

40. Upon information and belief, when Florence was returned to her room 

following surgery, in the mental state described in paragraph 22 hereof, even 

if she had so been advised at that time of the presence of the Ring and 

Necklace in a denture cup located in her bed, she was not in a mental state 

sufficient to enable her to process that information. 
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41. Accordingly, Florence did not act to take possession of the Ring and 

Necklace. 

42. One or more of Defendant’s employees or agents, including but not limited to 

the aforesaid floor nurse, knew or reasonably should have known that that the 

actions described in the foregoing paragraphs 38 through 40 hereof were not 

reasonably designed to ensure that Florence took possession of the Ring and 

Necklace. 

43. Upon information and belief, the Ring and Necklace were either taken by one 

or more of Defendant’s employees, or the denture cup containing the Ring 

and Necklace was discarded by one of Defendant’s employees or agents. 

44. Upon information and belief, and based upon an appraisal obtained from 

Florence’s long-time jeweler, the Ring is worth approximately $25,000. 

45. The Ring was of great sentimental value to Florence as it was the only piece 

of jewelry still in her possession given to her by her second husband, her 

other jewelry having been stolen from her apartment years earlier.  

46. Upon information and belief, the Necklace is worth at least approximately 

$300. 

CAUSE OF ACTION FOR NEGLIGENCE AGAINST DEFENDANT 
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47. Defendant repeats and realleges the allegations contained in paragraphs 1 

through 46 hereof. 

48. Defendant’s policy regarding patient valuables, which is located on its 

website, www.brrh.com, is annexed hereto as Exhibit B (the “Policy”). 

49. The Policy, in its “Valuables” section, states in pertinent part: “If family 

members are not present, valuable items should be given to the nursing staff 

to be secured in a valuables envelope and locked in the safe. …  A receipt is 

placed on the chart for the valuables locked in the safe. To retrieve valuables, 

the patient will request through the patient care provider who will contact 

Security to retrieve the valuables. The secured bag is opened in the presence 

of the patient and the valuables are match[sic] to the contents listings. The 

receiver of the valuables signs the Security Valuables Sheet.” 

50. Accordingly, Defendant understands that it has a duty to safeguard and 

properly return the valuables of its patients, and upon information and belief, 

Defendant trains its employees and agents who deal with patients’ valuables 

with the Policy. 

51. However, Defendant, through one or more of its employees or agents, failed 

to satisfy its duty to Florence to safeguard and properly return the Ring and 

Necklace to her in that, upon information and belief (a) Florence did not 

request the return of the Ring and Necklace at the time they were allegedly 
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placed in the denture cup and left in her bed; (b) either the “secured bag” 

(allegedly a denture cup in this case) containing the Ring and Necklace was 

not opened in Florence’s presence and its contents matched to the contents 

listings, or the foregoing was done but the Defendant’s employee or agent 

who performed these acts knew or reasonably should have known that 

Florence’s mental state at the time precluded her from understanding what 

was being done; (c) the Defendant’s employee or agent who placed the Ring 

and Necklace in a denture cup that was then placed in her bed following her 

surgery knew or reasonably should have known that Florence’s mental state 

at the time precluded her from understanding that the Ring and Necklace 

were in the denture cup and that she should remove them and take them with 

her; (d) either (i) the Security Valuables Sheet was not created or no longer 

exists; (ii) Florence did not sign the Security Valuables Sheet; or (iii) she did 

sign it but the Defendant’s employee or agent who requested her signature 

knew or reasonably should have known that Florence’s mental state at the 

time precluded her from understanding what she was signing; and (e) an 

employee or agent of Defendant either intentionally stole the Ring and 

Necklace or mistakenly discarded the denture cup containing the Ring and 

Necklace.  
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52. Defendant’s negligent failure to satisfy its duties outlined in its own Policy 

directly resulted in the loss of the Ring and the Necklace.  

53. Accordingly, Defendant is liable to Plaintiffs for (a) the sum of $25,300 for 

the loss of the Ring and Necklace, or such other sum as this Court may find 

to be the value of the Ring and Necklace; and (b) Plaintiffs’ reasonable costs, 

fees and interest in connection with this action. 

PRAYER FOR RELIEF 

WHEREFORE, PLAINTIFFS RESPECTFULLY REQUEST THAT 

THIS COURT ENTER A JUDGMENT AGAINST DEFENDANT (A) 

IN THE AMOUNT OF AT LEAST $25,300 OR SUCH OTHER AND 

HIGHER AMOUNT AS THIS COURT MAY FIND TO BE THE 

DOLLAR VALUE OF THE RING AND NECKLACE; AND (B) THE 

AMOUNT OF PLAINTIFFS’ REASONABLE COSTS, FEES AND 

INTEREST IN CONNECTION WITH THIS ACTION, SUCH THAT 

THE TOTAL AMOUNT OF THE JUDGMENT IS NO LESS THAN 

$30,000 AND NO GREATER THAN $50,000. 

DEMAND FOR JURY TRIAL 

PLAINTIFFS HEREBY FURTHER DEMAND A TRIAL BY JURY.  

Dated: May 8, 2023 

Respectfully submitted,  
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JAY STEIN 
Attorney-in-Fact for Florence Janette Weintraub, Pro Se 
49 Lexington Drive 
Livingston, NJ 07039 
917-834-7210 
jstein@dreamhotelgroup.com 
 

s/ JAY STEIN, ATTORNEY-IN-FACT 
                   JAY STEIN, Attorney-in-Fact 
 

 LORI STEIN BUTERA 
Attorney-in-Fact for Florence Janette Weintraub, Pro Se 
83-37 267 Street 
Floral Park, NY 11004  
917-601-9223 
loributera123@aol.com 
 

s/ LORI STEIN BUTERA, ATTORNEY-IN-FACT 
      LORI STEIN BUTERA, Attorney-in-Fact 
 
JILL STRAUSS 
Attorney-in-Fact for Florence Janette Weintraub, Pro Se 
28142 Amable  
Mission Viejo, CA 92692 
310-963-3378 
jillyjazz@gmail.com 
 

s/ JILL STRAUSS, ATTORNEY-IN-FACT 
      JILL STRAUSS, Attorney-in-Fact 
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EXHIBIT A 
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EXHIBIT B 
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PATIENT BELONGINGS AND VALUABLES 
Patients and visitors are responsible for all belongings. Boca Raton Regional 
Hospital is not responsible for replacing lost or misplaced items. We highly 
encourage you not to wear any type of jewelry when coming to the hospital 
through the Emergency Department or if you are having a procedure. We 
recommend you bring only essential items to the hospital and offer the 
following tips to help keep your personal items secure: 

Clothing 

Storage space in patient rooms is limited. A robe and slippers are necessary 
for all patients. Hospital gowns are provided. We suggest that clothing worn to 
the hospital be sent home with family/friends and have appropriate clothing 
brought to the hospital shortly before patient discharge. 

Denture Care 

Patients are asked if they wear dentures or bridges and if so, a staff member 
will provide a denture cup to store them in when not in use. The cup will be 
labeled with the patient’s name. Please avoid placing dentures on a meal 
tray, under a pillow, on the sheets or in any concealed place where they may 
be lost or accidentally thrown out. 

Hearing Aids 

Hearing aids should be kept in the original case provided upon purchase. If 
the original case is not available, nursing staff will provide a container labeled 
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with patient name to store the hearing aids in when not in use. Do not leave 
hearing aids unprotected on the bedside or over-bed table. 

Eyeglasses/Contact lenses 

Glasses and contact lenses are best secured in a case with patient name on 
it when not in use. To prevent loss or damage to eyeglasses during 
hospitalization, patients are asked to not leave them unprotected on the 
bedside table, in a robe pocket or on the bed. 

Wheelchairs, Walkers, Canes 

Please put your name on all necessary items that are brought to the hospital 
including wheelchairs, walkers, and canes. 

Medications 

Bring a current list of medications the patient is taking to the hospital. This 
includes herbal and over the counter medications as well as prescription 
medications. If a list is not available, bring in the medication containers for the 
staff to create a current medication list. The containers can then be taken 
home by a family member or friend. If medications are unable to be sent 
home, they may be stored in our Security Pyxis system until discharge. If the 
medicine needs to be verified it is done by our Pharmacy team. Medications 
brought from home are not to be stored at the bedside. 

Valuables 

Please leave all valuables at home or send them home with a family member 
or friend upon admission to the hospital; this includes cash, checkbooks, 

N
O

T
 A

 C
E
R
T
IF

IE
D

 C
O

P
Y



credit cards, jewelry and other items deemed to be of value, wallet, purse, cell 
phone, laptop computers, e-readers, iPads, etc., or any other item that would 
be considered a loss if misplaced. Patients move about during a hospital 
admission for testing, procedures and treatments or from one inpatient unit 
to another due to their medical condition. If family members are not present, 
valuable items should be given to the nursing staff to be secured in a 
valuables envelope and locked in the safe. They are not to be kept at the 
bedside. A receipt is placed on the chart for the valuables locked in the safe. 
To retrieve valuables, the patient will request through the patient care 
provider who will contact Security to retrieve the valuables. The secured bag 
is opened in the presence of the patient and the valuables are match to the 
contents listings. The receiver of the valuables signs the Security Valuables 
Sheet. 

Lost Items 

Unless placed in our possession for safekeeping, Boca Raton Regional 
Hospital does not replace lost items. We will be happy to check our lost and 
found for your items. If you are/were an inpatient/outpatient, please call our 
Security Department at 561.955.3380. 
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