
IN THE CIRCUIT COURT OF THE FIFTEENTH JUDICIAL CIRCUIT
IN AND FOR PALM BEACH COUNTY, FLORIDA

JAMES L. ROBO, individually, CASE NO.:

Plaintiff,

vs.

RACK ELECTRIC, LLC, a Florida limited
liability company; and GENERAC POWER
SYSTEMS, INC. d/b/a GENERAC,

Defendants._/
COMPLAINT

Plaintiff, JAMES L. ROBO (“Homeowner” or “Plaintiff ), sues Defendants, RACK

ELECTRIC, LLC (“Rack Electric”) and GENERAC POWER SYSTEMS, INC. d/b/a

GENERAC (“Generac”) (Rack Electric and Generac are collectively “Defendants”), and in

support thereof states as follows:

JURISDICTION, VENUE & PARTIES

1. This is an action for damages which exceed $50,000.00, exclusive of interest,

attorneys’ fees and costs, stemming from Defendants’ breach of contract, breach ofwarranty, and

other wrongfill actions. This action is therefore within the subject matter jurisdiction of this Court

under Section 26.012(2), Florida Statutes.

2. Rack Electric is a limited liability company duly organized under the laws of the

state of Florida. Its principal place of business is 153 NW 16th Street, Boca Raton, Florida 33432.

3. Generac is a profit corporation duly organized under the laws of the state of

Wisconsin. Its principal place of business is Waukesha, Wisconsin, and it conducts substantial and

not isolated business within Florida, as a foreign for profit corporation qualified to do business and
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doing business in Florida.

4. Plaintiff is an individual residing in Palm Beach Comity, is over the age ofeighteen,

and is otherwise suijuris.

5. Venue is proper in Palm Beach County under section 47.011, Florida Statutes,

because it is where the cause of action accrued and where the property in litigation is located.

GENERAL ALLEGATIONS

6. Homeowner purchased a 48kW generator, designed, manufactured and placed into

the stream of commerce by Generac, and by and through Generac’s factory-authorized and

certified dealer, Rack Electric.

7. Defendants assured the Homeowner, and the public generally, that Rack Electric

was fully and expertly trained by Generac in the proper application, installation, and service of all

Generac automatic standby generators.

8. On or about May 23, 2024, Rack Electric entered into a valid and lawful contract

with Homeowner (“Contract”) for selection, oversight, engineering and installation of a “first in

class” “Fully Automatic Standby Emergency Generator” (“First-Class Generator”) at PlaintifFs

home, suitable to provide specified aspects of the home with emergency backup power. See

Contract at Exhibit “A. ”

9. Throughout, Rack Electric acted as Generac’s agent, representative and factory-

authorized and certified dealer (“Authorized Dealer”). Through Rack Electric, Defendants

promised and assmed the Homeowner: Your satisfaction is ourpriority, and we are here to assist

in any way we can.

10. Generac issued Homeowner a 5 Year “Generac Power Systems” Warranty,

assruing the Homeowner that the Fust-Class Generator and/or its transfer switch system would
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“be free from defects in material and workmanship” for five (5) years. Generac contractually

promised the Homeowner that it would repair or replace the First-Class Generator upon inspection

and verification of defective conditions by Generac or its Authorized Dealer. See Generac’s 5 Year

Warranty at Exhibit “B. ”

11. The Homeowner also simultaneously entered into a valid and lawfill maintenance

contract with Rack Electric (“Maintenance Contract”) to ensure that the promised First-Class

Generator was rendered and remained operable and was properly maintained. See Maintenance

Contract at Exhibit “C. ”

12. The Contract promised Homeowner the use and benefit of a “Generac Designed &

Built Engine Purpose-Built” 48kW Generac Generator, trumpeting that “Generac is the #1 standby

generator on the market today.” Contract at Exhibit “A. ”

13. Contractually, Rack Electric professed to be “a factory-authorized and certified

dealer, trained in the proper application, installation, and service of all Generac automatic standby

generators, assuring you the highest quality service and support for your generator.” Rack Electric

promised the Homeowner that their services would “protect your home and family during a power

outage.” Contract at Exhibit “A. ”

14. As Generac’s “factory-authorized and certified dealer, trained in the proper

application, installation, and seivice of all Generac automatic standby generators,” Generac had

and owed a duty to Plaintiff to instinct, educate and train Rack Electric and Rack Electric’s

employees, in the proper application, installation, and service of all Generac automatic standby

generators, generally, and the First-Class Generator specifically, to assure Plaintiff the highest

quality seivice, operation, maintenance and support for the First-Class Generator.

15. As Generac’s “factory-authorized and certified dealer, trained in the proper
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application, installation, and service of all Generac automatic standby generators,” Homeowner

sought and relied upon Rack Electric’s installation and maintenance expertise, and Generac’s

professional design, manufacturing and engineering, installation and maintenance expertise in

order to assure protection during the 2024 Hurricane season and beyond.

16. Homeowner informed Defendants of the needs, requirements, intended purpose and

use of the generator sought to be purchased and installed, and worked with Defendants, through

Rack Electric, to obtain a product that met these specifications and performance capabilities.

17. Plaintiff expressly relied on Rack Electric and Generac to recommend the proper

generator with sufficient specifications for their intended use and purpose.

18. The promised First-Class Generator recommended and selected by Defendants for

installation was manufactured, distributed and sold to the Homeowner by Generac, through Rack

Electric, its factory-authorized and certified dealer for installation and service of Generac

generators.

19. Rack Electric installed the First-Class Generator and was contractually obligated to

ensure proper installation and connection of the gas and electricity components, to ensure that the

promised First-Class Generator was frilly operable and functional, and was capable of providing

emergency back-up power to the same household items as the previous generator. Contract at

Exhibit “A. ”

20. Homeowner paid Rack Electric the total figure of $31,245.00, representing

payment in full under the Contract.

21. hi addition to other express and implied warranties provided by Defendants to

Homeowner and those provided by operation of law, the Defendants afforded Homeowner a ten

(10) Year Extended Warranty, which purports to have begun on the “purchase date,” May 23,
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2024, as well as Generac’s 5 Year Warranty. (Collectively, all warranties benefiting Homeowner

are referred to as “Warranties”) See, Contract at Exhibit “A "and Generac’s 5 Year Warranty at

Exhibit “B. ”

22. Thereafter, the promised First-Class Generator manufactured by Generac and

installed by Rack Electric repeatedly failed to suitably and properly function and operate. The

protection it was to afford has never materialized, to this day.

23. Despite procuring the Fust-Class Generator from Defendants to protect the

Homeowner during the then impending hunicane season, Defendants failed to deliver and install

an operable system. Homeowner, his home, appliances, security system and property

(“Property”) remain vulnerable and unprotected.

24. Accordingly, Homeowner has been denied the benefit of his bargain through and

including all of the 2024 hunicane season, and the Property remains vulnerable and unprotected

as new hunicane seasons approach.

25. Ironically, Defendants recommended, sold and promised Homeowner “Mobile

Link Connectivity” which purported to allow real time monitoring of the generator’s operating

statrrs. This monitoring function itself was seldom operational, and on the rare occasions when it

was operable, it reported failure:
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Your generator has a fault

^.Notification Type Your generator has experienced an
interruption in normal performance (E3201). Please log in to
your account to view your detailed status message or contact
your service/maintenance provider.

Contact your dealer

26. Rack Electric contractually agreed “to indemnify and hold harmless

[Homeowner]...against all losses, damages, liabilities, deficiencies, claims, actions...interest...

cost or expenses of any kind including professional fees and reasonable attorneys fees...to the

extent such claims arise out of. relate to, or result from Rack Electric’s negligence, abuse, misuse,

neglect, failure to maintain or any intervening cause with Rack Electric’s control.” Contract,

paragraph 3 at Exhibit “A

27. The difficulties, losses, damages, expense, inconvenience and problems began

almost immediately after Homeowner signed the Contract.

28. On Friday, June 21, 2024, Homeowner was advised that installation of the

mechanical components had been concluded, and that Defendants were prepared to connect the

gas portion of the installation. After being promised installation of the gas connection by the week

of July 8. 2024, Defendant Rack Electric’s technician did not visit the property until three weeks

later, on July 11, 2024.

29. On that day. Defendant Rack Electric’s technician diagnosed and reported in his

project progress notes that a critical element of the gas connectivity had not been accomplished,
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and remained to be completed (“Final Gas Connection”).

30. Nevertheless, the following week, on July 17, 2024 the Homeowner was

advised:

Great News'. Your regulator vent1 has been installed andyourgas is now complete.

31. Homeowner was advised that the next step was to be Rack Electric’s

coordination for the startup of the promised First-Class Generator, and that start-up was

imminent. It was not.

32. Instead, Homeowner was advised that a faulty regulator valve had been

installed, and prevented the promised Fust-Class Generator from receiving gas pressure

(“Second Problem”). Yet Defendants took no affirmative steps to rectify their faulty work.

33. Over a month later, the Homeowner wrote in complaint: I have been calling

every dayfor a weekplus now and haven’t gotten a response. Homeowner noted that the

process was now going on 5 months which is really unacceptable. What is even more

unacceptable is the lack ofcommunication — I would at least appreciate a return call as

opposed to being ghosted.

34. On Monday, September 16, 2024, advised that they had

pinpointed the issue constituting the Second Problem, the required part was in hand and

was simple to install. “Its a plug and play part”, Rack Electric boasted.

35. Again, final installation was promised, and again, final installation did not

occur.

36. The technician deemed to be “the startup technician” responsible for

activation of the promised First-Class Generator purported to have “completed everything”

1 The (“Initial Problem”).
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on September 16, 2024, noting that the only thing not working was the gas.

37. Defendants then dispatched what they termed “the gas team” and it was

reported that the fiiel pressure sensor within the First-Class Generator that was not working

correctly (“Third Problem”). Rack Electric advised Homeowner that the required

replacement part had been “ordered” and was “ready to go.” Its replacement was promised

to take “less than 10 minutes,” and “right after that” the “generator [would be] operational.”

The delay ultimately was far longer than 10 minutes; and another 5 months has elapsed

without the First-Class Generator being rendered operable.

38. Three days later, on September 19, 2024, the Homeowner reported that the

Mobile Link Connectivity feature had issued a warning as to the First-Class Generator -

“somethings wrong - trouble communicating”. The First-Class Generator’s wireless

device was replaced (“Fourth Problem”), and the Homeowner was advised that

everything was operational. It wasn’t.

39. That veiy evening, the same warning message was issued. Defendants’

technician advised the Homeowner “to give it 24 horns” (“Fifth Problem”), presumably

for the system to re-set.

40. The Fifth Problem persisted far longer than 24 hours. On Friday, September

20, 2024, Wednesday, September 25, 20234 and on Monday, September 30, 2024, the

Homeowner reported to the Defendants that neither the First-Class Generator nor the

Mobile Link Comiectivity feature were operable. The Homeowner also reported that this

fuel issue has been an issue with this generatorfrom the beginning and Ifeel like you all
haven’t identified the root cause ofwhy it isn ’t working. Thefact that it isn ’t working (and

the mobile link never worked) is extremelyfrustrating. (“Sixth Problem”)

{18591.09000.00993494.1 } 8

N
O

T
 A

 C
E
R
T
IF

IE
D

 C
O

P
Y



41. Meanwhile, the Final Gas Connection reported to have been required ten

weeks earlier, on July 11, 2024, had not yet been addressed.

42. Defendant’s technicians were unable to resolve issues pertaining to

operability during a visit on Tuesday, October 1, 2024, due to a software deficiency

(“Seventh Problem”). By Friday October 4,2024, the Homeowner noted that it was: going

on 6months since Ibought the generator and it is still notworking. The next day, Saturday,
October 5, 2024, the Homeowner expressed alarm that Hurricane Milton was approaching

and the promised First-Class Generator remained inoperable.

43. On Wednesday, October 16,2024, the Homeowner reported: the samefault¬

engine fuel delivery’ pressure - as the last several times it hasn’t worked. Frustrating.

(“Eighth Problem”).

44. More than a month later, on Tuesday, November 19, 2024, a technician

made his third effort to render the generator operable, but even after three tries, the

promised First-Class Generator remained inoperable. Even after these three attempts, the

First-Class Generator faulted (“Ninth, Tenth and Eleventh Problems”). It did not

operate.

45. The next day, Wednesday, November 20, 2024, the Homeowner reported:

This generator has never workedfrom the beginning. Jamie came yesterdayfor the third

time and it faulted 24 hours later. You all have done 12 or 13 service calls for this

generator. And it has never worked - it is a $3Ikpaperweight.

46. The Homeowner declared that the Contract and Warranties had been

breached, declared the Contract to be rescinded and demanded options that would afford

the Homeowner solutions in light of these breaches: (a) installation of a new mechanism;
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(b) removal of the failed First-Class Generator and (c) a frill refund.

At this point, I would like you to come and take back the generator and give me
my money’ back ifyou won’t give me a new generator.

47. Instead, Generac insisted on replacing the failed First-Class Generator “part by

part.” The Homeowner complained that even after replacement of four different parts, the system:

is still giving the samefault (fuelpressureproblem).

48. Forty days later, on Wednesday, January 1, 2025, the Homeowner renewed his

announcement of the breaches and again demanded recission: generator still not working despite

a dozen attempts tofix it. I want a refund. Happy to have you take the generator back (“Twelfth

Problem”).

49. hr response the next day, on Thursday, January 2,2025, Rack Electric affirmatively

responded: We understand yourfrustration and are committed to resolving this matter promptly.

Generac’s Authorized Dealer, Rack Electric advised: we are currently in direct communication

with Generac, the manufacturer of the generator. We have compiled and sent them a detailed list

oferrors, faults, and diagnostics from ourprevious attempts to address the problem. Generac is

now reviewing this information to determine the next steps necessary to resolve the issue. We will

keep you updated as soon as we receivefurther guidancefrom Generac.

50. On Tuesday, January 14, 2025, numerous Generac certified diagnostic tecluiicians

conducted testing which confirmed fuel pressure deficiencies consistent with the need for the Final

Gas Connection diagnosed as necessary, six months later, on July 11, 2024.

51. The Final Gas Connection has still not been accomplished and remains to be

completed, over 8 months after it was diagnosed as necessary, on July 11, 2024.

52. The Defendant Rack Electric’s neglect and failure to properly install, maintain and

render the promised First-Class Generator operable and failure to address and correct intervening
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causes within their control, has caused and constitutes the proximate causes of the all

Homeowner’s losses, damages, liabilities, deficiencies, claims, interest, costs and expenses,

including professional fees and reasonable attorneys fees, as well as any other damages suffered

by Homeowner proximately resulting therefrom.

53. The Defendant Generac’s negligence and failure to ensure proper installation,

maintenance and operation of a promised First-Class Generator has caused and constitutes the

proximate causes of all Homeowner’s losses, damages, liabilities, deficiencies, claims, interest,

costs and expenses, as well as any other damages suffered by Homeowner proximately resulting

therefrom.

54. Despite demands, Defendants failed or refused to remove, repair, or replace the

First-Class Generator, or refund any of the money paid by Homeowner.

55. Homeowner specifically makes no claim against Rack Electric for failure or

inability to deliver equipment by any specified date or time; but rather all claims against Rack

Electric are based solely on its breach of contract and warranties and other claims specifically

asserted herein for the complete failure to ever deliver a functioning Fust-Class Generator to the

Homeowner, as required by the Contract and agreements.

56. The First-Class Generator remains in place and is non-functioning, and is a

dangerous and faulty instrumentality with the potential to cause additional damages, including

damage to Property, leaving Homeowner and his Property unprotected and vulnerable.

57. Homeowners has satisfied all conditions precedent to the filing of this action,

or all conditions precedent have otherwise been excused, waived, or have occurred.

58. As a result ofDefendants’ wrongful actions, Homeowner was required to retain the

undersigned at a reasonable fee, and accordingly demands recovery of his costs under applicable
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law and pursuant to the Contract. Contract, paragraph 3, at Exhibit ‘‘A. ”

COUNT I: BREAC H OF CONTRACT
(Against Rack Electric)

59. Plaintiff incorporates the General Allegations of paragraphs six (6) through fifty¬

seven (57) as if fully set forth herein.

60. The Contract is a valid, enforceable, and binding contract under Florida law,

entered into by the parties hereto willingly, knowingly, and without compulsion.

61. As a distributor, marketer, and seller of the First-Class Generator, Rack Electric

placed it in the stream of commerce.

62. Rack Electric had a duty under the Contract to distribute, market, and sell products

that are safe, operable and suitable for their intended purpose and use.

63. At all material times hereto, Homeowner fully performed and/or complied with all

of the terms and conditions of the Contract, including the obligation to satisfy payment in fiill.

64. Homeowner has at all times abided by the terms and conditions of the Contract and

continues to do so as of this filing and has not used the Fust-Class Generator in a manner

inconsistent with the uses intended or reasonably expected and foreseeable to Defendant.

65. The General Allegations herein establish multiple gr ounds of material breach of

contract by Rack Electric. Rack Electric breached the Contract by, among other things, its neglect

and failure to property install, maintain and render the promised First-Class Generator operable,

and failure to address and correct intervening causes within then control.

66. Rack Electric independently breached the Contract by failing to deliver, install and

assure an operable and properly functioning First-Class Generator as required by the Contract, and

by distributing, marketing, and selling a product that is operable, safe and suitable for its intended

purpose and use, and is capable of safeguarding Homeowner and his Properly.
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67. Rack Electric further breached the Contract by distributing and selling a First-Class

Generator that was neither safe, operable or suitable for its intended purpose under foreseeable

circumstances, and by causing to be placed in the stream of commerce products in an inoperable

condition with significant known deficiencies and hazards when used as intended, by failing to

reasonably inspect and test the First-Class Generator to discover issues with it, and by failing to

warn Plaintiff of various issues and conditions compromising the First-Class Generator’s

operability.

68. The Homeowner has demanded rescission, which demand has been ignored,

refused and denied.

69. Rack Electric’s breach of Contract by, among other things, its neglect and failure

to property install, maintain and render the promised First-Class Generator operable, and failure

to address and correct intervening causes within their control, caused and constitutes the proximate

causes of the all Homeowner’s losses, damages, liabilities, deficiencies, claims, interest, costs and

expenses, including professional fees and reasonable attorneys fees, as well as any other damages

suffered by Homeowner proximately resulting therefrom.

70. hi addition, Homeowner demands frill and complete indemnity and to be otherwise

held harmless.

71. By reason of Rack Electric’s breaches of contract, Homeowner has and will

continue to suffer actual and consequential damages, including without limitation the frill amount

paid to Rack Electric, the cost of removal of the inoperable First-Class Generator, the failure to

receive the benefit of his bargain, and all time lost and expenses inclined personally and through

legal fees inclin ed and caused by Defendant’s breach of contract.
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WHEREFORE, Plaintiff respectfully requests the Court enter judgment against Rack

Electric for breach of contract, award recission and award Plaintiff damages plus prejudgment

interest, costs, and all other damages and relief available under applicable law.

COUNT II: NEGLIGENCE
(Against General

72. Plaintiff incorporates the General Allegations ofparagraphs six (6) through nine (9),

fourteen (14) through nineteen (19), twenty-eight (28) through fifty-four (54), and fifty-six (56) as

if fully set forth herein.

73. As a manufacturer, distributor, marketer, and seller of the First-Class Generator,

Generac placed it in the stream of commerce.

74. Generac had and owed a duty to Plaintiff to manufacture, design, distribute, market,

and sell products that are safe, operable and suitable for their intended purpose and use, and to use

due care in the selection, installation, maintenance and repair of the promised First-Class

Generator, sufficient to protect and safeguard the Homeowner and his Property.

75. Generac had and owed a duty to Plaintiff to instruct, educate and train Rack Electric

and Rack Electric’s employees, Generac’s “factory-authorized and certified dealer” in the proper

application, installation, and service of all Generac automatic standby generators, generally, and

the First-Class Generator specifically, to assure Plaintiff the liighest quality service and support

for the First-Class Generator.

76. As Generac’s “factory-authorized and certified dealer, trained in the proper

application, installation, and service of all Generac automatic standby generators,” Homeowner

sought and relied upon Rack Electric’s installation and maintenance expertise, and Generac’s

professional design, manufacturing and engineering, installation and maintenance expertise in

order to assure protection during the 2024 Hurricane season and beyond.
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77. Generac breached its duties to Homeowner by, among other things, its neglect and

failure to properly instruct, educate and train Rack Electric’s employes, its “factory-authorized and

certified dealer” in the installation, maintenance and repair required and necessary to render the

promised Fust-Class Generator operable and reliable.

78. Generac was independently negligent by failing to deliver, install and assure an

operable and properly functioning Fust-Class Generator through its “factory-authorized and

certified dealer” and by failing to distribute, market, and sell a safe product that is operable and

suitable for its intended piupose and use, and is capable of safeguarding Homeowner and his

Property.

79. Generac further breached the Contract by distributing and selling a First-Class

Generator that was unsafe for its intended purpose under foreseeable circumstances, by causing to

be placed in the stream of commerce products that were inoperable and with significant known

deficiencies and hazards when used as intended, by failing to reasonably inspect and test the First-

Class Generator to discover issues with it, and by failing to warn Plaintiff of various issues and

conditions compromising the Fust-Class Generator’s operability.

80. Generac’s breaches of its duties owed to Homeowner caused and constitutes the

proximate causes of the Homeowner’s losses, damages, liabilities, deficiencies, claims, interest,

costs and expenses, as well as any other damages suffered by Homeowner proximately resulting

therefrom.

81. By reason ofGenerac ’ s breaches of its duties to Homeowner, Homeowner has and

will continue to suffer actual and consequential damages, including without limitation the hill

amount paid to Rack Electric, the cost of removal of the inoperable First-Class Generator, the

failure to receive the benefit of his bargain..
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WHEREFORE, Plaintiff respectfully requests the Court enter judgment against Generac

for negligence, and award Plaintiff damages plus prejudgment interest, costs, and all other

damages and relief available under applicable law.

COUNT III: BREACH OF EXPRESS WARRANTY
(Against Genera?)

82. Plaintiff incorporates the General Allegations ofparagraphs eight (8) and nine (9),

ten (10) through thirteen (13), fifteen (15) through eighteen (18), twenty-one (21), twenty-two (22)

through twenty-four (24), and twenty-seven (27) through fifty-one (51) as if fully set forth herein.

83. Homeowner purchased the First-Class Generator manufactured and distributed by

Generac, through its authorized dealer, agent and representative, Rack Electric.

84. As a manufacturer, distributor, marketer, and seller of the First-Class Generator

purchased by Homeowner, Generac placed the First-Class Generator in the stream of commerce.

85. Generac had a duty to manufacture, distribute, market, and sell products that are

safe, suitable, and operable.

86. hi addition to the other express and implied warranties provided by Defendants to

Homeowner and those provided by operation of law set forth more fully below, the Homeowner’s

Contract extends and refers to an express warranty, which affords 10 years of coverage for parts,

labor and travel, and Generac’s 5 Year Warranty set forth at Exhibit “B” thereto assures the

Homeowner that the First-Class Generator and/or its transfer switch system would “be free from

defects in material and workmanship” for five (5) years. Generac warranted and promised the

Homeowner that it would repair or replace the First-Class Generator upon inspection and

verification of defective conditions by Generac or its Authorized Dealer, Rack Electric.

(Collectively, all warranties benefiting Homeowner are referred to as “Warranties”)

87. Generac also provided an express warranty by and through its statements, promises,
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representations, affirmations of fact or promise, and/or by its description of the products and

services promised to the Homeowners, directly, and by and through its agent, representative and

Authorized Dealer, Rack Electric, including those as set forth on Generac’s website, which include

by are not limited to:

a) Promising and assuring that Generac possessed installation and maintenance
expertise regarding automatic standby generators;

b) Promising and assuring that Generac’s agent, representative and Authorized
Dealer, Rack Electric, was fully and expertly trained by Generac and possessed
installation and maintenance expertise regarding generators and was Generac’s
“factory-authorized and certified dealer, trained in the proper application,
installation, and service of all Generac automatic standby generators;”

c) Promising and assuring that Generac through its agent, representative and
Authorized Dealer, Rack Electric would assure the selection, oversight,
engineering and installation of a “first in class” “Fully Automatic Standby
Emergency Generator” at Plaintiff s home, suitable to provide the home with
emergency backup power;

d) Promising and assuring that “Generac is the # 1 standby generator on the market
today”;

e) Promising and assuring that the Homeowner would have the use and benefit of
a “Generac Designed & Built Engine Purpose-Built” 48kW Generac Generator;

f) Promising and assuring that the First-Class Generator and/or its transfer switch
system would “be free from defects in material and workmanship;”

g) Promising and assuring that it would repair or replace the First-Class Generator
upon inspection and verification of defective conditions by Generac or its
Authorized Dealer, Rack Electric;

h) Promising and assuring “the highest quality service and support for your
generator”;

i) Promising and assuring that the products and services Generac provided to
Homeowner would “protect [Homeowner’s] home and family during a power
outage”;

j) Promising and assuring (i) that the Homeowner’s satisfaction was its priority;
(ii) commitment to resolving [the Homeowner’s complaints] promptly; and (iii)
to assist in any way we can.

See, Statement, Promises, Representations andAffirmations ofFact or Promise
at Exhibit “D”, and Exhibits and “C”.

88. The Contract promises and assures that the First-Class Generator “will power

exactly the same items that the [Homeowner’s] previous generator was energizing”; that the First-

Class Generator, and the installation and maintenance services provided would “protect your home
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and family dining a power outage”; and makes other substantive descriptions of the product and

statements, promises, representations and affirmations of fact or promise.

89. Separately and independently, Generac’s affinnations of facts and promises, and

substantive descriptions of the Fust-Class Generator set forth on its web site are sufficient to

provide an express warranty under Florida’s Uniform Commercial Code.

108. The First-Class Generator failed to conform to Generac’s Warranties, including

express warranties, affinnations or descriptions, statements, promises, representations and

affinnations of fact or promise in the manner described in the General Allegations hereto.

109. Generac breached the express warranties, as the Fust-Class Generator does not

perform in a workmanlike maimer or in accordance with applicable standards, resulting in the

First-Class Generator not being fit for its intended purpose nor as wananted for merchantability.

110. Generac independently breached the express warranties by failing to deliver to

Plaintiff an operable and properly functioning First-Class Generator, and by distributing,

marketing, and selling the First-Class Generator in an unreasonably dangerous, defective or non¬

functioning condition.

111. Generac further breached its Warranties, including the express warranties, by

distributing and selling a Fust-Class Generator that was unsafe for its intended purpose under

foreseeable circumstances and failed to fulfill warranties as to merchantability, by causing to be

placed in the stream of commerce products that were inoperable and with significant known

hazards when used as they were intended, by failing to reasonably inspect and test the Fust-Class

Generator to discover issues with it, and by failing to warn Homeowner of the high likelihood of

inoperability and the failure to properly function constituting an unreasonably dangerous condition

and a safety hazard.
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112. Homeowner notified Generac of these allegations regarding the breaches of

Warranties, including the express warranties, to no avail.

113. As a proximate result of Generac’s breaches of Warranties, including the express

warranties, Homeowner has incurred, and will continue to incur actual direct and consequential

damages and costs in an arnoruit not yet known but in excess of this Court’s minimal jurisdictional

amount, and is entitled to recover same from Generac, including without limitation the frill amount

paid to Rack Electric and/or Generac and all expenses involving in removing the non-functioning

products and all other damage caused by Generac’s breaches ofWarranties, including the express

warranties.

WHEREFORE, Plaintiff respectfully requests the Court enter judgment against Generac

for breaches of Warranties, including the express warranties, and award Plaintiff damages plus

prejudgment interest, costs, and all other damages and relief available under applicable law.

COUNT IV: BREACH OF EXPRESS WARRANTY
(Against Rack Electric)

114. Plaintiff incorporates the General Allegations of paragraphs eight (8) and

nine (9), eleven (11) through thirteen (13), fifteen (15) through eighteen (18), nineteen (19),

twenty-two (22) through twenty-four (24), twenty-six (26), and twenty-seven (27) through fifty-

one (51) as if fully set forth herein.

115. Homeowner purchased the mechanical First-Class Generator from Rack

Electric, the agent, representative and Authorized Dealer of the manufacturer and distributor,

Generac.

116. As seller and installed of the Fust-Class Generator, Rack Electric placed it in the

stream of commerce.

117. Rack Electric had a duty to market, sell and install products that are safe, suitable,
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and that are not unreasonably dangerous.

118. hi addition to the other express and implied warranties provided by Defendants to

Homeowner and those provided by operation of law set forth more hilly below, the Homeowner’s

Contract extends and refers to an express warranty, which affords 10 years of coverage for parts,

labor and travel, and Generac’s 5 Year Warranty set forth at Exhibit “B” thereto assures the

Homeowner that the First-Class Generator and/or its transfer switch system would “be free from

defects in material and workmanship” for frve (5) years. Geuerac warranted and promised the

Homeowner that it would repair or replace the First-Class Generator upon inspection and

verification of defective conditions by Generac or its Authorized Dealer, Rack Electric.

(Collectively, all warranties benefiting Homeowner are referred to as “Warranties”)

119. Rack Electric also provided an express warranty by and through its statements,

promises, representations, affirmations of fact or promise, and/or by its description of the products

and services promised to the Homeowners, by Generac directly, and by and through its agent,

representative and Authorized Dealer, Rack Electric, including those as set forth on Generac’s

website, which include by are not limited to:

a) Promising and assuring that Rack Electric possessed installation and maintenance
expertise regarding automatic standby generators;

b) Promising and assuring that Generac’s agent, representative and Authorized
Dealer, Rack Electric, was fully and expertly trained by Generac and possessed
installation and maintenance expertise regarding generators and was Generac’s
“factory-authorized and certified dealer, trained in the proper application,
installation, and service of all Generac automatic standby generators;”

c) Promising and assuring that Generac through its agent, representative and
Authorized Dealer, Rack Electric would assure the selection, oversight,
engineering and installation of a “first in class” “Fully Automatic Standby
Emergency Generator” at Plaintiff s home, suitable to provide the home with
emergency backup power;

d) Promising and assuring that “Geuerac is the # 1 standby generator on the market
today”;

e) Promising and assuring that the Homeowner would have the use and benefit of
a “Generac Designed & Built Engine Purpose-Built” 48kW Generac Generator;
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f) Promising and assuring that the First-Class Generator and/or its transfer switch
system would “be free from defects in material and workmanship;”

g) Promising and assuring that it would repair or replace the First-Class Generator
upon inspection and verification of defective conditions by Generac or its
Authorized Dealer, Rack Electric;

h) Promising and assuring “the highest quality service and support for your
generator”;

i) Promising and assuring that the products and services Rack Electric provided
to Homeowner would “protect [Homeowner’s] home and family during a power
outage”;

j) Promising and assuring (i) that the Homeowner’s satisfaction was its priority;
(ii) commitment to resolving [the Homeowner’s complaints] promptly, and (iii)
to assist in any way we can.

See, Statement, Promises, Representations andAffirmations ofFact or Promise
at Exhibit “D”, andExhibits “A”,”B” and “C”.

120. The Contract promises and assures that the First-Class Generator “will power

exactly the same items that the [Homeowner’s] previous generator was energizing”; that the First-

Class Generator, and the installation and maintenance services provided would “protect your home

and family din ing a power outage”; and makes other substantive descriptions of the product and

statements, promises, representations and affirmations of fact or promise.

121. Separately and independently, Geuerac’s and Rack Electric’s affirmations of facts

and promises, and substantive descriptions of the First-Class Generator set forth on its web site are

sufficient to provide an express warranty under Florida’s Uniform Commercial Code.

122. The First-Class Generator failed to conform to Generac’s and Rack Electric’s

Warranties, including express warranties, affirmations or descriptions, statements, promises,

representations and affirmations of fact or promise in the maimer described in the General

Allegations hereto.

123. Rack Electric breached the express warranties, as the First-Class Generator does

not perform in a workmanlike maimer or in accordance with applicable standards, resulting in the

First-Class Generator not being fit for its intended purpose nor as warranted for merchantability.
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124. Rack Electric independently breached the express warranties by failing to deliver

to Plaintiff an operable and properly functioning First-Class Generator, and by distributing,

marketing, and selling the First-Class Generator in an unreasonably dangerous, defective or non¬

functioning condition.

125. Rack Electric further breached its Warranties, including the express warranties, by

distributing and selling a First-Class Generator that was unsafe for its intended purpose under

foreseeable circumstances and failed to fillfill warranties as to merchantability, by causing to be

placed in the stream of conunerce products that were inoperable and with significant known

hazards when used as they were intended, by failing to reasonably inspect and test the Fust-Class

Generator to discover issues with it, and by failing to want Homeowner of the high likelihood of

inoperability and the failure to properly function constituting an unreasonably dangerous condition

and a safety hazard.

126. Homeowner notified Rack Electric of these allegations regarding the breaches of

Warranties, including the express warranties, to no avail.

127. As a proximate result of Rack Electric’s breaches of Warranties, including the

express warranties, Homeowner has incurred, and will continue to incur actual direct and

consequential damages and costs in an amount not yet known but in excess of this Court’s minimal

jurisdictional amount, and is entitled to recover same from Generac, including without limitation

the hill amount paid to Rack Electric and/or Generac and all expenses involving in removing the

non-functioning products and all other damage caused by Generac’s breaches of Warranties,

including the express warranties.
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WHEREFORE, Plaintiff respectfully requests the Court enter judgment against Rack

Electric forbreaches ofWarranties, including the express warranties, and award Plaintiffdamages

plus prejudgment interest, costs, and all other damages and relief available under applicable law.

COUNT V: UNFAIR AND DEC EPTIVE TRADE PRACTICES
(Against Rack Electric)

128. Plaintiff incorporates the General Allegations ofparagraphs nine (9), twelve (12),

thirteen (13), fifteen (15) through seventeen (17), nineteen (19), twenty-one (21), twenty-two (22)

through twenty-four (24), twenty-six (26), and twenty-seven (27) through fifty-one (51) as if fully

set forth herein.

129. This is a claim pursuant to “Florida Deceptive and Unfair Trade Practices Act,”

Florida Statute § 501.201 & 501.204, et. sec., which protects Florida’s citizens and homeowners,

rendering unlawful any unfair or deceptive or unconscionable acts or practices in the conduct of

any trade or commerce.

130. Defendant is and has been engaged in trade or commerce under section 501.203(8),

Florida Statutes, through the behavior alleged in the General Allegations.

131. Homeowner purchased a 48kW generator, designed, manufactured and placed into

the stream of commerce by Generac, by and through Geuerac’s agent, representative and certified

factory-authorized Authorized Dealer, Rack Electric.

132. Rack Electric certified, assured and promised the public generally, and the

Homeowner in particular, that it was fully and expertly trained by Generac, and that Rack Electric,

as Generac’s Authorized Dealer was a “factory-authorized and certified dealer, trained in the

proper application, installation, and service of all Generac automatic standby generators.”

133. Rack Electric promised the Homeowner that they would assure the selection,

oversight, engineering and installation of a “first in class” “Fully Automatic Standby Emergency
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Generator” at Plaintiffs home, suitable to provide specified aspects of the home with emergency

backup power.

134. Rack Electric assured the Homeowner that “Generac is the #1 standby generator on

the market today” and contractually promised Homeowner the use and benefit of a “Generac

Designed & Built Engine Purpose-Built’’ 48kW Generac Generator.

135. As part of Homeowner’s Contract with Rack Electric and its agreement to supply

and install a First-Class Generator, Generac issued the Homeowner a 5 Year “Generac Power

Systems” Warranty, assuring the Homeowner that the First-Class Generator and/or its transfer

switch system would “be free from defects in material and workmanship” for five (5) years;

promising the Homeowner that it would repair or replace the First-Class Generator upon inspection

and verification of defective conditions by Generac or its Authorized Dealer, Rack Electric.

136. Contractually, Rack Electric professed to assure the Homeowner “the highest

quality seivice and support for your generator” and Rack Electric promised the Homeowner that

their services would “protect your home and family during a power outage.”

137. Rack Electric promised and assured the Homeowner: Your satisfaction is our

priority’, and we are here to assist in any way we can, and certified that they were committed to

resolving this matter promptly.

138. Accordingly, based upon these representations and assurances, the Homeowner

sought and relied upon the guidance, advice and professional design, manufacturing and

engineering, installation and maintenance expertise of Generac’s agent, representative and

Authorized Dealer possessing installation and maintenance expertise, Rack Electric, in purchasing

the Fust-Class Generator, related maintenance and other products and services warranted, to assure

protection during the 2024 Hurricane season and beyond.
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139. Unfortunately, Rack Electric failed to (a) have, display or demonstrate adequate

training, skill and expertise in the proper application, installation, maintenance and service of

Gerrerac automatic standby generators; (b) assrue the selection, oversight, engineering and

installation of a “first in class” “Fully Automatic Standby Emergency Generator” at Plaintiff s

home, suitable to provide the home with emergency backup power; (c) provide the Homeowner

the use and benefit of a First-Class Generator suitable to provide Plaintiff s home with emergency

backup power; (d) provide the Homeowner a First-Class Generator flee from defects in material

and workmanship; (e) provide the Homeowner “the highest quality service and support for [the]

generator” promised; (f) provide products and services to “protect [Homeowner’s home and family

during a power outage” as promised; (g) ensure that the [Homeowner’s] satisfaction [was its]

priority as promised; (h) ensure that it was committed to assist [the Homeowner] in any way

possible, as promised; or (i) ensure the “commitment” to resolve the Homeowner’s complaints

regarding the First-Class Generator’s failure to function “promptly,” as promised; all of which

violate Florida's “Deceptive and Unfair Trade Practices Act,” embodied within Florida Statute §

501.201 & 501.204, et. sec.

140. Defendant’s conduct was unfair, unconscionable, and deceptive, because it made

assurances intended to mislead, and that did mislead Homeowner into purchasing the Fust-Class

Generator by claiming to have adequate training, skill and expertise in the proper application,

installation, maintenance and seivice of Generac automatic standby generators; by assuring the

selection, oversight, engineering and installation of a “first in class” “Fully Automatic Standby

Emergency Generator” at Plaintiff s home, suitable to provide the home with emergency backup

power; by assuring the Homeowner the use and benefit of a Fust-Class Generator suitable to

provide Plaintiff s home with emergency backup power; by assuring the Homeowner a First-Class
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Generator free from defects in material and workmanship; by promising the Homeowner “the

highest quality service and support for [the] generator”; by promising to provide products and

services to “protect [Homeowner’s home and family during a power outage”; and by promising to

make the Homeowner’s satisfaction its priority, by promising and committing to assist the

Homeowner in any way possible and to resolve the Homeowner’s complaints regarding the First-

Class Generator’s failure to function “promptly.”

141. Defendant has engaged in an intentional pattern and practice ofmisrepresenting the

services that they would provide to the public generally, and the Homeowner specifically,

including by promising and failing to assure: that it had adequate training, skill and expertise in

the proper application, installation, maintenance and service of Generac automatic standby

generators; the selection, oversight, engineering and installation of a “first in class” “Fully

Automatic Standby Emergency Generator” at PlaintifF s home suitable to provide the home with

emergency backup power; the Homeowner the use and benefit of a First-Class Generator suitable

to provide Plaintiff’s home with emergency backup power; the Homeowner a First-Class

Generator free from defects in material and workmanship; the Homeowner “the highest quality

service and support for [the] generator”; that it would provide products and services to “protect

[Homeowner’s home and family during a power outage”; that it would make the Homeowner’s

satisfaction its priority, its’ commitment to assist the Homeowner in any way possible and to

resolve the Homeowner’s complaints regarding the First-Class Generator’s failure to function

“promptly,” all of which resulted in harm to consumers in the marketplace, including the

Homeowner.

142. As a direct and proximate cause and result of Rack Electric’s conduct in violation

ofFlorida's Deceptive and Unfair Trade Practices Act, Homeowner has and will continue to suffer
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actual and consequential damages, including without limitation the hill amount paid to Rack

Electric, the cost of removal of the inoperable First-Class Generator, the failure to receive the

benefit of Homeowner’s bargain, and all time lost and expenses incurred personally and through

legal fees incurred and caused by Defendant’s breach of contr act.

143. Plaintiff reserves the right to amend the Complaint at the appropriate time to

request punitive damages due to the intentional, willful or grossly negligent conduct ofGenerac.

WHEREFORE, Plaintiff respectfully requests the Court enter judgment against Rack

Electric for committing Unfair and Deceptive Trade Practices, and award Plaintiff damages,

attorney’s fees, plus prejudgment interest, costs, and all other damages and relief available under

applicable law.

COUNT VI: UNFAIR AND DECEPTIVE TRADE PRACTICES
(Against Generac)

144. Plaintiff incorporates the General Allegations of paragraphs nine (9), ten

(10), twelve (12), thirteen (13), fifteen (15) through seventeen (17), twenty-one (21),

twenty-two (22) through twenty-four (24), and twenty-seven (27) through fifty-one (51) as

if fully set forth herein.

145. This is a claim pursuant to “Florida Deceptive and Unfair Trade Practices

Act,” Florida Statute § 501.201 & 501.204, et. sec., which protects Florida’s citizens and

homeowners, rendering unlawful any unfair or deceptive or unconscionable acts or

practices in the conduct of any trade or commerce.

146. Defendant is and has been engag in trade or commerce under section

501.203(8), Florida Statutes, through the behavior alleged in the General Allegations.

147. Homeowner purchased a 48kW generator, designed, manufactured and placed into

the stream of commerce by Generac, by and through Generac’s agent, representative and certified
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factory-authorized Authorized Dealer, Rack Electric.

148. Generac certified, assured and promised the public generally, and the Homeowner

in particular, directly, and by and through its agent, representative and Authorized Dealer, Rack

Electric, was hilly and expertly trained by Generac, possessed installation and maintenance

expertise, and that Rack Electric, was Generac’s “factory-authorized and certified dealer, trained

in the proper application, installation, and service of all Generac automatic standby generators.”

149. Generac directly, and by and through its agent, representative and Authorized

Dealer, Rack Electric, promised the Homeowner that they would assure the selection, oversight,

engineering and installation of a “first in class” “Fully Automatic Standby Emergency Generator”

at PlaintifT s home, suitable to provide specified aspects of the home with emergency backup

power.

150. Generac directly, and by and through its agent, representative and Authorized

Dealer, Rack Electric assured the Homeowner that “Generac is the #1 standby generator on the

market today” and promised Homeowner the use and benefit of a “Generac Designed & Built

Engine Purpose-Built’’ 48kW Generac Generator.

151. Generac issued the Homeowner a 5 Year “Generac Power Systems” Warranty,

assuring the Homeowner that the First-Class Generator and/or its transfer switch system would

“be free from defects in material and workmanship” for five (5) years. Generac contractually

promised the Homeowner that it would repair or replace the First-Class Generator upon inspection

and verification of defective conditions by Generac or its Authorized Dealer, Rack Electric.

152. Generac directly, and by and through its agent, representative and Authorized

Dealer, Rack Electric promised the Homeowner “the highest quality service and support for your

generator,” and that the products and services Generac provided to Homeowner would “protect
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[Homeowner’s] home and family dining a power outage.”

153. Generac directly, and by and through its agent, representative and Authorized

Dealer, Rack Electric promised and assured the Homeowner.- Your satisfaction is ourpriority, and

we are here to assist in any way we can, and that it was committed to resolving this matter

promptly.

154. Accordingly, based upon these representations and assurances, the Homeowner

sought and relied upon the guidance, advice and professional design, manufacturing and

engineering, installation and maintenance expertise of Generac directly, and by and through its

agent, representative and Authorized Dealer possessing installation and maintenance expertise,

Rack Electric, in purchasing the First-Class Generator, related maintenance and other products and

services warranted, to assure protection during the 2024 Hurricane season and beyond.

155. Unfortunately, Generac failed to (a) provide or otherwise ensure that Rack Electric

had, received or displayed adequate training and skill in the proper application, installation, and

service of Generac automatic standby generators; (b) assure the selection, oversight, engineering

and installation of a “first in class” “Fully Automatic Standby Emergency Generator” at Plaintiffs

home, suitable to provide the home with emergency backup power; (c) provide the Homeowner

the use and benefit of a First-Class Generator suitable to provide Plaintiff s home with emergency

backup power; (d) provide the Homeowner a First-Class Generator free from defects in material

and workmanship; (e) provide the Homeowner “the highest quality service and support for [the]

generator” promised; (f) provide products and services to “protect [Homeowner’s home and family

during a power outage” as promised; (g) ensure that the [Homeowner’s] satisfaction [was its]

priority’ as promised; (h) ensure that it was committed to assist [the Homeowner] in any way

possible, as promised; or (i) ensure the “commitment” to resolve the Homeowner’s complaints
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regarding the First-Class Generator’s failure to function “promptly,” as promised; all of which

violate Florida's “Deceptive and Unfair Trade Practices Act,” embodied within Florida Statute §

501.201 & 501.204, et. sec.

156. Defendant’s conduct was unfair, unconscionable, and deceptive, because it made

assurances intended to mislead, and that did mislead Homeowner into purchasing the First-Class

Generator by claiming to have adequate training, skill and expertise in the proper application,

installation, maintenance and service of Generac automatic standby generators; by assuring the

selection, oversight, engineering and installation of a “first in class” “Fully Automatic Standby

Emergency Generator” at Plaintiff s home, suitable to provide the home with emergency backup

power; by assuring the Homeowner the use and benefit of a First-Class Generator suitable to

provide Plaintiff s home with emergency backup power; by assuring the Homeowner a Fust-Class

Generator free from defects in material and workmanship; by promising the Homeowner “the

highest quality seivice and support for [the] generator”; by promising to provide products and

services to “protect [Homeowner’s home and family during a power outage”; by promising to

make the Homeowner’s satisfaction its priority, and by promising and committing to assist the

Homeowner in any way possible and to resolve the Homeowner’s complaints regarding the First-

Class Generator’s failure to function “promptly.”

157. Defendant has engaged in an intentional pattern and practice ofmisrepresenting the

services that they would provide to the public generally, and the Homeowner specifically,

including by promising and failing to assure that it had adequate training, skill and expertise in the

proper application, installation, maintenance and seivice ofGenerac automatic standby generators;

the selection, oversight, engineering and installation of a “first in class” “Fully Automatic Standby

Emergency Generator” at Plaintiff s home suitable to provide the home with emergency backup

{18591.09000.00993494.1 } 30

N
O

T
 A

 C
E
R
T
IF

IE
D

 C
O

P
Y



power; the Homeowner the use and benefit of a First-Class Generator suitable to provide Plaintiffs

home with emergency backup power; the Homeowner a First-Class Generator free from defects in

material and workmanship; the Homeowner “the highest quality service and support for [the]

generator”; that it would provide products and services to “protect [Homeowner’s home and family

during a power outage”; that it would make the Homeowner’s satisfaction its priority, its’

commitment to assist the Homeowner in any way possible and to resolve the Homeowner’s

complaints regarding the First-Class Generator’s failure to function “promptly,” all of which

resulted in harm to consumers in the marketplace, including the Homeowner.

158. As a direct and proximate cause and result of Generac’s own conduct in violation

ofFlorida's Deceptive and Unfair Trade Practices Act, and by and through its agent, representative

and Authorized Dealer, Rack Electric, Homeowner has and will continue to suffer actual and

consequential damages, including without limitation the hill amount paid to Rack Electric, the

cost of removal of the inoperable First-Class Generator, the failure to receive the benefit of

Homeowner’s bargain, and all time lost and expenses inclined personally and through legal fees

inclined and caused by Defendant’s breach of contract.

159. Plaintiff reserves the right to amend the Complaint at the appropriate time to

request punitive damages due to the intentional, willful or grossly negligent conduct ofGenerac.

WHEREFORE, Plaintiff respectfully requests the Court enter judgment against

Generac for committing Unfair and Deceptive Trade Practices, and award Plaintiff damages,

attorney’s fees, plus prejudgment interest, costs, and all other damages and relief available

under applicable law.

IJIKCOUNT VII: CLAIM FOR EMNIFICATION AND TO BE
HELD HARMLESS

(Against Rack Electric)
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160. Plaintiff incorporates the General Allegations ofparagraphs six (6) through

nine (9), twelve (12), thirteen (13), fifteen (15), sixteen (16), seventeen (17), nineteen (19), twenty-

six (26) through fifty-two (52), fifty-four (54), fifty-six (56) through fifty-eight (58) as if frilly set

forth herein.

161. This is a claim for indemnification and to be held harmless pursuant to Rack

Electric’s contractual agreement in the Contract “to indemnify and hold harmless

[Homeowner]... against all losses, damages, liabilities, deficiencies, claims,

actions...interest...cost or expenses of any kind including professional fees and reasonable

attorneys fees...to the extent such claims arise out of, relate to, or result from Rack Electric’s

negligence, abuse, misuse, neglect, failure to maintain or any intervening cause within Rack

Electric’s control.” Contract, paragraph 3 at Exhibit “A”

162. Rack Electric certified, assured and promised the public generally, and the

Homeowner in particular, that it was fully and expertly trained by Generac, and that Rack Electric,

as Generac’s Authorized Dealer was a “factory-authorized and certified dealer, trained in the

proper application, installation, and service of all Generac automatic standby generators.”

163. Rack Electric promised the Homeowner that they would assure the selection,

oversight, engineering and installation of a “fir st in class” “Fully Automatic Standby Emergency

Generator” at Plaintiffs home, suitable to provide specified aspects of the home with emergency

backup power.

164. Rack Electric assured the Homeowner that “Generac is the #1 standby generator on

the market today” and contractually promised Homeowner the use and benefit of a “Generac

Designed & Built Engine Purpose-Built” 48kW Generac Generator.

165. Contractually, Rack Electric professed to assure the Homeowner “the highest
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quality service and support for your generator” and Rack Electric promised the Homeowner that

their services would “protect your home and family during a power outage.”

166. Rack Electric promised and assured the Homeowner.- Your satisfaction is our

priority’, and we are here to assist in any way we can, and certified that they were committed to

resolving this matterpromptly.

167. Accordingly, based upon these representations and assurances and promise to hold

Homeowner harmless and to indemnify Homeowner, the Homeowner sought and relied upon the

guidance, advice and professional design, manufacturing and engineering, installation and

maintenance expertise of Generac’s agent, representative and Authorized Dealer possessing

installation and maintenance expertise, Rack Electric, in purchasing the First-Class Generator,

related maintenance and other products and services warranted, to assure protection during the

2024 Hurricane season and beyond.

168. Unfortunately, Rack Electric agreed to, and failed to (a) have, display or

demonstrate adequate training, skill and expertise in the proper application, installation,

maintenance and service of Generac automatic standby generators; (b) assure the selection,

oversight, engineering and installation of a “first in class” “Fully Automatic Standby Emergency

Generator” at Plaintiff s home, suitable to provide the home with emergency backup power; (c)

provide the Homeowner the use and benefit of a First-Class Generator suitable to provide

Plaintiffs home with emergency backup power; (d) provide the Homeowner a First-Class

Generator free from defects in material and workmanship; (e) provide the Homeowner “the highest

quality service and support for [the] generator”; (f) provide products and services to “protect

[Homeowner’s home and family during a power outage”; (g) ensure that the [Homeowner’s]

satisfaction [was its] priority, (h) ensure that it was committed to assist [the Homeowner] in any
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way possible; or (i) ensure the “commitment” to resolve the Homeowner’s complaints regarding

the First-Class Generator’s failure to function “promptly,” as promised.

169. As a direct and proximate cause and result ofRack Electric’s conduct in derogation

of its promises, assurances and warranties, Homeowner has and will continue to suffer losses,

damages, liabilities, deficiencies, claims, actions, interest, cost or expenses of any kind including

professional fees and reasonable attorneys fees, actual and consequential damages, including

without limitation the hill amount paid to Rack Electric, the cost of removal of the inoperable

First-Class Generator, the failure to receive the benefit ofHomeowner’s bargain, and all time lost

and expenses incurred personally and through legal fees incurred and caused by Defendant’s

breach of contract, all ofwhich Rack Electric agreed to indemnify and hold Homeowner harmless

from.

WHEREFORE, Plaintiff respectfully requests the Court enter judgment against Rack

Electric pursuant to its’ claim for indemnification and to be held harmless pursuant to Rack

Electric’s contractual agreement with Homeowner, and to award Plaintiff damages, attorney's

fees, plus prejudgment interest, costs, and all other damages and relief available under applicable

law.

JURY DEMAND

Plaintiff hereby demands a trial by jury on all issues so triable.

Respectfully submitted,

JECK HARRIS
Attorneysfor Plaintiff
790 Juno Ocean Walk, Suite 600
Juno Beach, FL 33408
Telephone: (561) 746-1002
Facsimile: (561) 775-0270

By: /s/David K. Markarian
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David K. Markarian
Florida Bar No. 480691
dmarkarian@jhripa.com
David R. Glickman
Florida Bar No. 118685
dglickman@ilirjpa.com
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R^K 153 NW 16th St, Boca Raton, FL 33432.
561-391-3550

Estimate 55888775
Estimate Date 5/20/2024

Billing Address
ROBO, JAMES

Job Address

Description of work

- This 48kw generator will power exactly the same items that the previous generator was energizing.
- All switches were reviewed and electrical system appears to be intact.
- Rack Electric will not rewire anything after the existing switches.
- Remove existing 48kw Generator, haul off & replace with new 48 kw Generac Generator, connect existing gas 6< Electrical.
- Extend existing concrete Generator Pad.
- Due to living in close proximity to the intracoastal, it is recommended that the client considers including the coastal action
package with this unit. This is a "Rino-Liner" type product that is coated on all metal parts on the Generator that extends the
life of the Generator. If this option is accepted, please ADD $3,500 to thisquote.__
Service # Description Quantity

48kW Protector Generac Designed & Built Engine Purpose-built exclusively for generators, in Wisconsin, USA’.

QS SCAQMD Utilizes the first in class, dual-valve ultra-low pressure fuel delivery system and intelligent
proprietary engine controls that manage over 100 performance functions to ensure peak efficiency
in all temperature ranges and elevations. The engine consumes 25% less fuel than previous engines,
is capable of operating at the lowest fuel pressure in the industry at 3.5“ of water column while still
providing excellent motor starting capability. “Assembled In the USA using domestic and foreign
parts.

True PowerTM Technology Delivers utility-grade power quality with less than 5% total harmonic
distortion (THD) for clean, smooth operation of sensitive electronics and appliances Generac
controlling its high-efficlency alternator design and production insures industry-leading surge
protection, performance, and longevity.

Small Footprint Generac liquid-cooled product packs more power into the smallest footprint
- ideal

when space is a premium. The neutral styling, color and small footprint fits unobtrusively into
landscaping.

Smart. User-Friendly Controls Generac’s Evolution’" Controller is visible and accessible without
opening the generator enclosure. The Evolution Controller features a multilingual LCD display that
allows users to monitor and track maintenance intervals to ensure your generator is always in top
operating condition.

18" Offset. Generators Can Be Installed Just 18“ From a Structure - ideal for areas with tight lot lines
or other space constraints.

Tough. Durable All-Aluminum Enclosures: Our RhinoCoat1" powder-coated finish helps make
corrosion-resistant aluminum perfect for all weather conditions. Protector units are shielded from
the inside out - a durable coating protects the internal frame from rust.

Quiet-TestTM Self-Test Mode runs at a lower, quieter RPM for a five or twelve minute test, to ensure
the system is running properly while consuming less fuel. Quiet-Test Self-Test mode can be
programmed to run weekly, bi-weekly, or monthly.

Mobile Link”* Connectivity allows you to monitor the status of your generator from anywhere in the
world using a smartphone, tablet, or PC. Easily access information, such as the current operating
status and the generator's maintenance schedule. Connect your account to an authorized service
dealer for fast, friendly and convenient assistance. Now coming with FREE Mobile Link (on
generators made February 2021 or later), allowing you to monitor the status of your generator on a
phone, tablet or computer from anywhere in the world.

5-Year Limited Warranty for automatic standby generators. Extended warranty options available.
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Generator Swap Remove existing Generator and Install New Generator as described above including programming, 1.00
Out delivery, placement & securing to hurricane rated (175 mph) concrete pad. Terminations included,

but wiring and conduit remains as existing.

Natural Gas Hook up to natural gas meter located within 10' of proposed generator location 1.00
Connection

7169 The Mobile Link Cellular 4G LTE device is easy to use and works in tandem with our cellular partner, 1.00
Verizon, for broad coverage and more reliable connections. This 4G LTE network also delivers faster
download speeds, enabling automatic generator system upgrades over the air and faster delivery of
generator condition notifications. The device pairs with our Mobile Link monitoring service, giving
homeowners and our dealer partners* frontline access to critical information about their
generator's status—24/7—(or enhanced peace-of-mind.

DEW-
EXWAR200003

10 Year Extended Limited Warranty for liquid-cooled up to 60kW with the Evolution control (2014)
or newer. Warranty covers 10 years parts, labor and travel*. Can be purchased within 12 months of
end-user purchase date, which will remain as the start date. Unit must be registered and end-user
proof of purchase must be available upon request.

1.00

’Some exclusions apply. See warranty statement for full details.

Miscellaneous
Items

Miscellaneous items Description:
Extend existing concrete pad to accommodate new48KW footprint.

1.00

Miscellaneous Miscellaneous Items Description:
Items

Liquid Cooled Maintenance:
Includes 3 years of service - 2 visit per year
See attached flyer for details.

1.00

Promotional
Discount

Home Mag Discount!!!!! 1.00

Promotional
Discount

- Additional $500 Discount was approved by GM ON 5/21/2024. 1.00

Potential Savings $3,124.50 - $3,124.50
Sub-Total $30,245.00
Tax $0.00

Total Due $30,245.00
Deposit/Downpayment $0.00

Thank you for your business.
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Generac is the #1 standby generator on the market today. RACK ELECTRIC is a
factory-authorized and certified dealer, trained in the proper application, installation, and
service of all Generac automatic standby generators, assuring you the highest quality service
and support for your generator.

Thank you for the opportunity to offer a Generac automatic standby generator to protect your
home and family during a power outage. We will contact you to answer any additional
questions and finalize the details of the installation of your automatic standby generator.
Please feel free to contact us at +1 (561) 391-3550 at any time.

All quotes are valid for 30 days.

I accept this proposal and wish to proceed with the purchase and installation of my Generac
automatic standby generator. Depending on the payment method, purchase is subject to
additional terms & conditions,including credit approval.

Customer Name/Signatun

Dealer Name/Signature Date

You the buyer, may cancel this transaction at any time prior to midnight of the third business day after
the date of signing this proposal. See the attached notice of cancellation form for an explanation of this
right.
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raek
WWW.RACKlLiCTRICXOW

RACK ELECTRIC
153 NW 16™ St.
BOCA RATON, FL. 33432
(561) 391-3550
www.rackeleclric.coni

GENERATOR CONTRACT TERMS & CONDITIONS

ELECTRICAL SERVICE EQUIPMENT DISCLOSURE: OUR SALESMEN ARE NOT LICENSED GAS OR ELECTRIC TECHNICIANS
THEY PERFORM A VISUAL INSPECTION ON SITE OF THE ELECTRICAL METERS AND PANELS AND ASSESS TO THE BEST
OF THEIR KNOWLEDGE THE SIZE OF TRANSFER SWITCH REQUIRED FOR THE INSTALLATION THEY PROVIDE A QUOTE
BASED ON THIS INSPECTION. HOWEVER, VISIBLE SITE CONDITIONS MAY NOT ACCURATELY REPRESENT THE ACTUAL
DIMENSION OF THE SERVICE PROVIDED BY THE UTILITY COMPANIES. THIS DETERMINATION CAN ONLY BE MADE BY A

CERTIFIED ELECTRICIAN DURING THE PRE-CONSTRUCTION MEETING. DISCREPANCIES BETWEEN ON-SITE VISUAL
CONDITIONS AND ACTUAL ELECTRICAL SERVICE DIMENSIONS MAY REQUIRE A MODIFICATION TO THE SIZE OF
TRANSFER SWITCH WHICH MAY REQUIRE A MODIFICATION TO THIS QUOTES TOTAL PRICE

NATURAL GAS LINE DISCLOSURE: THE EXISTING SIZE OF METER AND REGULATOR PROVIDED TO YOUR HOME MAY OR
MAY NOT PROVIDE ADEQUATE VOLUME OF SERVICE TO YOUR UNIT, YOUR NATURAL GAS PROVIDER MAY DETERMINE
THE NEED TO CHANGE THE SIZE OF THEIR EQUIPMENT WHICH MAY REQUIRE AN ADDITIONAL COST TO BE DETERMINED.
HIGH PRESSRE GAS LINES MAY REQUIRE THE INSTALLATION OF INDIVIDUAL REGULATORS ON EACH EXISTING
APPLIANCE. OUR SALESMEN ARE NOT LICENSED GAS INSTALLERS. THEIR QUOTE IS BASED ON EXISTING CONDITIONS
WHICH MAY REQUIRE CHANGES AFTER PRE-CONSTRUCTION MEETING.

PROPANE TANK PURCHASE: WE DO NOT LEASE TANKS; YOU OWN THE TANK ONCE THE CONTRACT HAS BEEN
FULFILLED. INITIAL TANK FILL WILL BE BILLED BY RACK ELECTRIC AT MARKET PRICE. TANKS MUST BE FILLED IN ORDER
TO PASS FINAL INSPECTIONS. LOCATION OF TANK(s) WILL BE DETERMINED BY LICENSED GAS INSTALLER UPON RECEIPT
OF SURVEY AND PRE-CONSTRUCTION MEETING

FLOOD LEVEL DISCLOSURE: YOUR LOCAL BUILDING DEPARTMENT MAY REQUIRE ADDITIONAL INFORMATION WHEN AN

ELEVATION CERTIFICATE IS NOT AVAILABLE AT THE TIME OF THE QUOTE, A POURED CONCRETE UPGRADE MAY BE
REQUIRED IN ORDER TO ELEVATE THE GENERATOR UNIT ABOVE FLOOD LEVELS IN THE AREA AS WELL AS AN
ELEVATION CERTIFICATE WHICH MAY REQUIRE A MODIFICATION TO THIS QUOTES TOTAL PRICE.

INSPECTIONS DISCLOSURE: ALL OUR WORK IS DESIGNED, PERMITTED. AND INSTALLED IN COMPLIANCE WITH LOCAL
CODES. AS PART OF THE INSTALLATION PROCESS, THE LOCAL AUTHORITIES SEND INSPECTORS TO REVIEWTHE JOB.
INSPECTORS MAY FIND ON SITE EXISTING CONDITIONS UNRELATED TO THE GENERATOR INSTALLATION THAT MAY OR
MAY NOT BE IN COMPLIANCE WITH CURRENT CODE, AND IN SOME INSTANCES, THEY MAY ISSUE CODE VIOLATION
NOTICES REQUIRING IMMEDIATE ATTENTION FROM THE CUSTOMER. IN NO CIRCUMSTANCE WILL RACK ELECTRIC BE

LIABLE OR HAVE ANY CORRECTIVE RESPONSIBILITIES TOWARDS WORK IT HAS NOT EXECUTED ON SITE. WE WILL
REQUIRE A SIGNED CHANGE ORDER TO CORRECT THIS WORK.

ELECTRICAL APPLIANCES DISCLOSURE: Damages can be caused to appliances or equipment during the disconnection and
reconnection of the power and are the responsibility of the owner. Our installers take the necessary precautions to avoid damages.

1. DEFINITIONS: "Customer" means the person or entity identified as such on the first page of the contract, including any
representativeTagent, officer, or employee thereof. "Equipment" means any one or more of the items identified as such on the
the contract, and shall include any accessories, attachments or other similar items delivered to Customer, such as, but notjimitedto,
generators, transfer switches, electric cords, gas or propane regulators, liquid fuel tanks, nozzles, and other similar items Rack
Electric" means John J. Rack Inc. EC 13002600 dba Rack Electric its partners, company, shareholders, subsidiaries. & other affiliated
companies identified on the front page from which the Customer has purchased the Equipment.

2. CUSTOMER INDEMNIFICATION: Customer agrees to indemnify and hold harmless Rack Electric and Its managers, officers,
directors, employees, agents, affiliates, sub-contractors, and successors, against all losses, damages, liabilities, deficiencies, claims,
actions, judgments, settlements, interest, awards, penalties, fines, cost, or expenses of any kind including professional fees and
reasonable attorney fees, to the extent that such claims arise out of, relate to, or result from customer's negligence, abuse, misuse,
neglect, willful misconduct, failure to maintain, damage from storms and any independent intervening cause outside of Rack Electric s
control.

3. RACK ELECTRIC INDEMNIFICATION: Rack Electric agrees to indemnify and hold harmless Customer and its managers, officers,
directors, employees, agents, affiliates, sub-contractors and successors, against any and all losses, damages, liabilities, deficiencies,
claims, actions, judgments, settlements, interest, awards, penalties, fines, cost or expenses of any kind including professional fees and
reasonable attorney fees, to the extent that such claims arise out of, relate to, or result from Rack Electric's negligence, abuse, misuse,
neglect, willful misconduct, failure to maintain, and any intervening cause within Rack Electric's control,
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RAEK-—5^-r

RACK ELECTRIC
153 NW 16™ St.
BOCA RATON, FL. 33432
(561) 391-3550

4, USE OF EQUIPMENT: Customer will not use or allow anyone to use the Equipment for an illegal purpose or in an illegal
manner: without a license, if required under any applicable law; or who is not qualified to operate the Equipment Customer
agrees, at Customer's sole expense, to comply with all applicable municipal, state, and federal laws, ordinances, and
regulationsthat may apply to the use of the Equipment. Customer agrees to routinely and timely check filters, oil, and fluid
levels, and to routinely and timely clean and visually inspect the equipment. It is customers' responsibility to maintain proper
fluid levels in all batteries Rack Electric is not responsible for blown fuses Generators that are running over time will need oil checked

daily and oil must be added as needed. Customer acknowledges that Rack Electric has no responsibility to inspect the Equipment while
it is in Customer's possession. Customer is responsible for fuel used and for any environmental risk, including proper disposal of any
waste products.

5. MALFUNCTIONING EQUIPMENT: Should the Equipment become unsafe, malfunction, or require repair, Customer will immediately
cease using such Equipment and immediately notify Rack Electric and/or an Authorized dealer. Rack Electric has no obligation to
replace equipment rendered inoperable by misuse, abuse, or neglect.

6. REASONABLE WEAR AND TEAR: Reasonable wear and tear of the Equipment shall mean only the normal deterioration of
the Equipment caused by ordinary and reasonable use on a normal basis. The following shall "not be deemed reasonable
wear and tear (a) damage resulting from lack of lubrication or maintenance of necessary oil and water; and (b) damage resulting
from any collision, overturning, or improper operation, including overloading or exceeding the rated capacity of the Equipment. It
is customer's responsibility to service the Equipment and to perform preventive maintenance as required in the manufacturer's
operation and maintenance manual We offer multiple programs for your maintenance needs.

7. DEPOSIT: Customer agrees that any deposit and signed contract shall be deemed to be a guarantee by Customer of the full
and complete performance of each and all the terms, covenants, and agreements to be performed by Customer hereunder.
In the event of any breach by Customer thereof said deposit will be credited against any damages, costs or expenses incurred
by Rack Electric because of such breach. In addition, if the contract for any reason is cancelled by customer the deposit becomes
forfeited. All Credit card payments are subject to a 3% surcharge.

8. PAYMENT: All sales will require 35% of the total contracted amount as a down payment; 50% of the total contracted amount due on
the I®’ day of install; and the remaining 15% of the contracted amount plus permit fees and any change orders due upon startup and
activation of the generator. Customer and Rack Electric agree that if payment is not made upon completion there shall be added to all

past due Final Payments a late payment fee equal to the lesser of 2% per month (24% per, annum), or the maximum amount allowed

by applicable law. All Credit card payments are subject to a 3% surcharge.

9 FAILURE TO DELIVER: Customer releases and discharges Rack Electric from all liability or damages including consequential and
special damages which might be caused by Rack Electric's failure or inability to deliver any Equipment by any specified date or time.

10, FORCE MAJEURE: Customer hereby agrees and acknowledges that Rack Electric will not in any way be responsible for any acts,
occurrences, or events that are caused by some third party or act of nature, including, but not limited to, Customer, that may affect,
disrupt, or terminate this Agreement and thereby prevent Rack Electric’s employees from performing the services contemplated
hereunder.

11 DEFAULT: Should Customer in anyway fail to perform, observe, or keep any provision of this Agreement, Rack Electric may at its

option do any or all of the following (a) terminate this agreement; (b) declare the entire sale immediately due and payable and
commence legal action; therefore (c) retake possession of the Equipment, or (d) pursue any other remedies available by law.

12. REPOSSESSION OF EQUIPMENT: In the event of any actual or anticipatory breach by Customer, Rack Electric
employees or agents may, without notice or legal process, go upon Customer s property and take all action necessary to
repossess the Equipment. Customer grants Rack Electric a limited license for ingress and egress upon customer's
real property for purposes of repossession of sold Equipment and waives all claims for damages and losses, physical or
pecuniary, caused thereby, and shall pay all costs and expenses incurred by Rack Electric in retaking the Equipment.

13, ARBITRATION: All legal dispute between the customer and Rack Electric, by signing this contract, is
agreed that these matters will be handled and resolved through a third-party arbitrator. The Arbitrator's decision is final and
binding.

14. FLORIDA LAW: Any disputes or legal action shall be governed under the laws of the State of Florida, and shall be heard in a
tribunal located in Palm Beach County.

15. AUTHORITY TO SIGN: Any individual signing this contract represents and warrants that he or she is of legal age, and has
the authority and power to sign this agreement as or for the Customer.
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RAEK
RACK ELECTRIC
153 NW 16th St.
BOCA RATON, FL. 33432
(561) 391-3550

WARRANTIES: ALL WARRANTIES EXPRESSED OR IMPLIED, INCLUDING THE WARRANITES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY EXCLUDED EXCEPT FOR MANUFACTURES LIMITED
WARRANTY

•Customer acknowledges that generators under normal usage and operation can burn up to 1 ounce of oil per hour of oil and
all fluid levels must be regularly inspected.

“Rack Electric scope of work does not include the repairs of landscaping, driveways, concrete, exterior siding(which includes but is not
limited to stucco, drywall, trim, etc.) or sprinklers Rack Electric does not perform any construction or services not included in the signed
project proposal Customer agrees that it will not withhold timely payments for the acquisition of additional items needed to complete
the project, repairs for any items listed above or for completion of inspections that are out of Rack Electrics control.

••* Air cooled generators will NOT power electric heat.
***

RACK ELECTRIC SHALL NOT BE RESPONSIBLE FOR APPLYING FOR OR SUBMITTING ANY REQUIRED
DOCUMENTATION FOR MANUFACTURER'S PROMOTIONS. IT IS THE COMSUMER'S SOLE RESPONSIBILITY TO
APPLY FOR ANY AND ALL PROMOTIONS BY MANUFACTURER. MANUFACTURER'S PROMOTIONS ARE
BETWEEN MANUFACTURER AND CONSUMER. RACK ELECTRIC IS NOT RESPONSIBLE TO ENSURE SAID
PROMOTIONS ARE GIVEN.

j/aa/a-W
Cits omer Date

/ cl ifrm that / have read and understand the information above.
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Generac Power Systems 5 Year (5M) Limited Warranty
for Residential and Commercial Standby Generators

For the period of warranty noted below, and upon the successful start-up and/or on-line activation of the unit. Generac Power Systems, Inc "Generac"
warrants that its Generator and/or transfer switch system will be free from defects in material and workmanship for the items and penod set forth below
Generac will, at its discretion, repair or replace any part(s) which, upon evaluation, inspection and testing by Generac or an Independent Authorized
Service Dealer, is found to be defective Any equipment that the purchaser/owner claims to be defective must be evaluated by the nearest Independent
Authonzed Service Dealer Emissions components are excluded from coverage under this extended warranty Emissions warranty coverage is detailed
in a separate emissions warranty
Warranty Coverage: Warranty coverage period is for Five (5) years or two-thousand (2,000) hours, whichever occurs first.

Warranty Coverage Year(s) 1-2 3 4-5

Parts, Labor and Limited Travel Parts Only Major Parts Component Only1
1 Major Component coverage is on engine (short block) and alternator (rotor and stator) parts only in years four and five.

Guidelines

1. Warranty begins upon the successful start-up and/or on-line
activation of the unit

2. Unit must be registered and proof of purchase available
3. Any and all warranty repairs and/or concerns must be performed

and/or addressed by an Independent Authorized Service
Dealer, or branch thereof Repairs or diagnostics performed by
individuals other than Independent Authorized Service Dealers
not authonzed In writing by Generac will not be covered.

4. This Warranty is transferable between ownership of original
install site

5. Generac supplied engine coolant heaters (block-heaters),
heater controls and circulating pumps are only covered dunng
the first year of the warranty provision

6. Generac may choose to repair, replace or refund a piece of
equipment In its sole discretion.

The following will NOT be covered by this warranty:

7. Enclosures are warranted against rust for the first year of
ownership only Damage caused after receipt of generator is the
responsibility of the owner and is not covered by this warranty
Nicks, scrapes, dents or scratches to the painted enclosure
should be repared promptly by the owner.

8. Warranty only applies to permanently wired and mounted units
9. Damage to any covered components or consequential damages
caused by the use of a non-OEM part will not be covered by the
warranty

10. Proof of performance of all required maintenance must be
available

11. Travel allowance is limited Io 100 miles maximum and three (3)
hours maximum (per occurrence, whichever is less) round trip
from the nearest Independent Authorized Service Dealer Any
additional travel required will not be covered.

1. Costs of normal maintenance (i.e tune-ups, associated part(s),
adjustments, loose/leaking clamps. Installation and start-up).

2. Damage/faiiures to the generator and/or transfer switch system
caused by accidents, shipping, handling, or improper storage

3. Damage/faiiures caused by operation with improper fuels,
speeds, loads or installations other than what's recommended
or specified by Generac Power Systems

4. Damage to the generator and/or transfer switch due to the use
of non-Generac parts and/or equipment, contaminated fuels,
oils, coolants/antifreeze or lack of proper fuels, oil or coolants/
antifreeze.

5. Failures due to normal wear and tear, accident, misuse, abuse,
neglect, improper installation, improper sizing, or rodent, reptile,
and/or insect infestation

6. Rental equipment used while warranty repairs are being
performed and/or any extraordinary equipment used tor removal
and/or reinstallation of generator (i e cranes, hoists, lifts, et al)

7. Planes, femes, railroad, buses, helicopters, snowmobiles, snow¬
cats, off-road vehicles or any other mode of transport deemed
not standard by Generac

8. Products that are modified or altered in a manor not authorized
by Generac in writing.

9. Starting batteries. fuses, light bulbs, engine fluids and any
related labor

10. Steel enclosures that rust as a result of improper installation,
location in a harsh or salt water environment, or are scratched
where the integrity of applied paint is compromised

11. Units sold, rated or used for "Prime Power", Trailer Mounted" or
"Rental Unit* applications as defined by Generac. Contact an
Independent Authonzed Service Dealer for definitions

12. Shipping costs associated with expedited shipping
13. Additional costs for overtime, holiday or emergency labor costs

for repairs outside of normal business hours
14. Any incidental, consequential or indirect damages caused by
defects in materials or workmanship, or any delay In repair or
replacement of the defective part(s).

15. Failures caused by any act of God or external cause including
without limitation, fire, theft, freezing, war, lightning, earthquake,
windstorm, hall, water, tornado, humcane, or any other matters
which are reasonably beyond the manufacturers control

THIS WARRANTY SUPERSEDES ALL OTHER WARRANTIES, EXPRESSED OR IMPUED. SPECIFICALLY. GENERAC MAKES NO OTHER WARRAN¬
TIES AS TO THE MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ANY IMPLIED WARRANTIES WHICH ARE ALLOWED BY LAW.
SHALL BE UMITED IN DURATION TO THE TERMS OF THE EXPRESS WARRANTY PROVIDED HEREIN. SOME JURISDICTIONS DO NOT ALLOW
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. GENERAC'S ONLY LIABIL¬
ITY SHALL BE THE REPAIR OR REPLACEMENT OF PART(S) AS STATED ABOVE. IN NO EVENT SHALL GENERAC BE LIABLE FOR ANY INCIDEN¬
TAL OR CONSEQUENTIAL DAMAGES. EVEN IF SUCH DAMAGES ARE A DIRECT RESULT OF GENERAC'S NEGLIGENCE. SOME JURISDICTIONS
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES. SO THE ABOVE LIMITATION MAY NOT
APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS FROM UNDER APPLICABLE LAW.
FOR AUSTRALIA ONLY: Our goods come with guarantees that cannot be excluded under the Australian Consumer Law You are entitled to a replacement
or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage You are also entitled to have the goods repaired or
replaced If the goods fail to be of acceptable quality and the failure does not amount to a major failure. For Service or other product inquiries in Australia,
please contact Allpower by phone at 1800-333-428 or visit Allpower's website at www allpower com au
FOR NEW ZEALAND ONLY: Nothing in this warranty statement excludes, restricts or modifies any condition, warranty right or remedy which pursuant to the
New Zealand Legislation (Commonwealth or State) including the Fair Trading Practices Act of 1986 or the Consumer Guarantees Act 1993 ("CGA") applies
Io this limited warranty and may not be so excluded, restricted or modified Nothing in this statement is intended to have the effect of contracting out of the
provisions of the CGA, except to the extent permitted by that Act, and these terms are to be modified to the extent necessary to give effect to that intention If

you acquire goods from Generac Power Systems or any of its authonzed resellers and distributors tor the purposes of a business, then pursuant to section
43(2) of the CGA, it is agreed that the provisions of the CGA do not apply For Service or other product inquiries in New Zealand, please contact Allpower by
phone at 09-269-1160 or visit Allpower's website at www allpower com nz.

GENERAC POWER SYSTEMS. INC. • P.O. BOX 8 • Waukesha, Wl. USA 53187
Ph: (888) GENERAC (436-3722) • Fax: (262) 544-4851

To locate the nearest Independent Authorized Service Dealer and to download schematics, exploded views and parts lists
visit our website, www generac.com

Part No 0L0258 Revision G (11/16)
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Garantia limitada extendida de 5 anos (5M) de Generac Power Systems
para los generadores de respaldo residenciales y comerciales

Durante el periodo de garantia ndicado abap y desde la puesta en marcha y/o activation exltosa en linea de la unidad, Generac Power Systems. Inc. “Generac'
garantiza que su sistema de generador y/o internjptor de transterencia estara libre de detectos de material y/o mano de obra para los items y el periodo indicados a
continuacibn Generac. a su discreodn reparara o sustituira cualquier pieza o piezas que. por medio de la evaluation. nspeccidn y prueba efectuada por Generac
o un concesionano de servicio autonzado de Generac, se determine que es o son defectuosa(s) Todo equipo que el comprador o propietano reclame como
defectuoso debe ser evaluado por el concesionano de servicio autonzado de Generac mas cercano Los componentes relacionados con emisiones estan excluidos
de la cobertura bap esta garantia extendida. La cobertura de la garantia de emisiones se detalla por separado en una garantia de emisiones.
Cobertura de la garantia: El periodo de cobertura de la garantia es de cinco (5) anos o dos mil (2000) horas. Io que ocurra primero

Cobertura de la garantia en el o los ario(s) 1-2 3 4-5

EE. UU.. Territories de EE. UU.. Canada Sobre piezas, mano de obra y
gastos de viaje limitados

Solo piezas Solo componentes de
piezas principaies

International1 Sobre piezas, mano de obra y
qastos de viaje limitados

Solo piezas Nlnguno

1Las unidades vendidas para uso intemaaonal estan limitadas a 1000 horas de uso.
Directrices

1. La garantia comienza con la puesta en marcha y/o activacion exitosa
en linea de la unidad

2. La unidad debe estar registrada y tener prueba de compra disponPle
3. Cualquiera y lodas las reparaciones y/o preocupacxrnes por garantia

deben set efectuadas y/o dirigidas por un concesionario de servicio
autonzado o certrficado de Generac. o una sucursal de este. Las
reparaciones o los diagnostcos efectuados por personas diferentes de
los concesionarios de servicio autonzados o certrficados de Generac, no
autonzados por escnto por Generac. no seran cubiertos

4. Esta garantia es Iransfenble entre propietanos del sitio de instalacion
original

5. Los calentadores de refngerante del motor (calentadores de bloque).
los controles del calentador y las bombas de circulacion
suministrados por Generac solo estan cubiertos durante el pnmeraho de prestacion de la garantia.

6. Generac puede elegir reparar, sustituir o reembolsar una pieza del
equipo a su exclusiva discrecion

Lo siguiente NO sera cubierto por esta garantia:

7. Los gabinetes estan garantizados contra corrosion solamente
durante el pnmer aho de propiedad El daho causado despues de la
reception del generador es responsabilidad del comprador y no esta
cubierto por esta garantia Las muescas. raspaduras, abolladuras o
rayaduras de gabinete pintado deben ser reparadas sin demora por
el propietario

8. La garantia corresponde solamente a las unidades conectadas y
montadas en forma permanente.

9. Los dahos a cualquier componente o los dahos emergentes
causados por el uso de una pieza que no sea OEM no estaran
cubiertos por la garantia.

10. Debe haber dsponible prueba de la ejecucion de todo el
mantenimiento requendo.

11. Las asignaciones para viaje estan limitadas a 100 millas como
maximo y tres (3) horas como maximo (por ocurrencia. Io que sea
menor), viaje de Ida y vuelta, desde el concesionario de servicio
autonzado de Generac mas cercano Todo gasto de viaje adicional
requendo no sera cubierto.

1. Los costes del mantenimiento normal (es decir: afinaciones. pieza[s]
relacionada[s]. ajustes. abrazaderas sueltas o con fugas. instalacion y
puesta en marcha).

2. Los dahos/fallos del sistema de generador y/o interruptor de
transference causados por accidentes. envio, manipulacion. o
almacenamiento inconecto

3. Los dahos/fallos causados por la operation con combustibles,
velocidades, cargas, o instaiaciones mcorrectas diferentes de las
recomendadas o especificadas por Generac Power Systems

4. Daho al generador y/o el mterruptor de transferencia debido al uso de
prezas y/o equipos que no sean de Generac; combustibles, acertes,
refngerantes/anticongelantes contaminados. o falta de combustibles,
aceites, refngerantes/anticongelantes apropiados.

5. Falios debidos a desgaste y daho normal, acodente, uso indebido,
abuso, negiigencia, instalacion incorrecta, dimensionamiento
mcorrecto, o plagas de roedores y/o insectos.

6. Equipos arrendados usados mientras se llevan a cabo reparaciones de
garantia y/o todos los equipos extraordinanos usados para retirar y/o
reinstalar el generador. (esto es: gnias, malacates, elevadores, etc.)

7. Aeronaves, transbordadores, ferrocaml, autobuses, helicopteros
motocicletas para nieve, camiones para nieve, vehiculos fuera de ruta o
cualquier otro modo de transporte no considerado estandar por Generac

8. Los productos que sean modrficados o alterados en forma no
autonzada por Generac por escrito

9. Las baterias de ananque. fusibles, bombillas de iuz, fiuidos para el
motor y mano de obra relaclonada

10. Los gabinetes de acero que se corroen debido a instalacion incorrecta.
ubicacibn en un entomo agresno o con agua salada o se rayen donde
este comprometida la integndad de la pintura apicada

11. Las unidades vendidas. calrficadas para, o usadas en aplicaciones de
"Alimentacidn electnca pnncipaf, 'Montada en remolque' o 'Unidad en
alquiler" como las define Generac Comuniquese con un concesionario
autonzado de Generac para obtener las definiciones.

12. Los costes de envio asoaados con envio urgente
13. Los costes adicionales por horas extra y feriados o los costes de mano

de obra de emergencia por reparaciones fuera del horano de trabajo
normal

14. Todos los dahos accesonos, emergentes o mdirectos causados por
defectos en los matenales o mano de obra o toda demora en la
reparation o sustitucion de la(s) pieza(s) defectuosa(s)

15. Los fallos causados por cualquier acto de fuerza mayor o causa
externa, que ricluyen. sin kmitaciones. incendKi. robo, congelamiento,
guerra, rayos, terremoto, tormenta de viento, granizo, agua. tornado,
huracan, o cualesquiera otros asuntos que esten fuera del control
razonable del fabricante

ESTA GARANTIA SUSTITUYE CUALQUIER OTRA GARANTIA, EXPRESA O IMPUCITA. ESPECIFICAMENTE, GENERAC NO EXTIENDE NINGUNA OTRA
GARANTIA ACERCA DE LA COMERCIAUZACION O APTITUD PARA UN PROPOSfTO EN PARTICULAR. LA DURACION DE TODAS LAS GARANTIAS
IMPLICITAS PERMITIDAS POR LA LEY ESTARA LIMITADA A LAS CONDICIONES DE LA GARANTIA EXPRESA ESTIPULADA EN LA PRESENTE.
ALGUNOS ESTADOS NO PERMITEN LIMITACIONES DE LA DURACION DE UNA GARANTIA IMPUCITA; POR LO TANTO. LA LIMITACION PRECEDENTE
PUEDE NO APUCARSE A USTED LA UNICA RESPONSABILIDAD DE GENERAC SERA REPARAR O SUSTITUIR LA(S) PIEZA(S) COMO SE ESTTPULO
PRECEDENTEMENTE. GENERAC NO SERA RESPONSABLE EN NINGUN CASO POR NINGUN DANO ACCESORIO O EMERGENTE. AUN CUANDO TAL
DANO SEA RESULTADO DIRECTO DE LA NEGLIGENCIA DE GENERAC. ALGUNOS ESTADOS NO PERMITEN LA EXCLUSION O LIMITACION DE
DANOS ACCESORIOS O EMERGENTES. DE MANERA QUE LA UMITACION PRECEDENTE PUEDE NO APLICARSE A USTED. ESTA GARANTIA LE
OTORGA DERECHOS LEGALES ESPECIFICOS. USTED TAMBIEN TtENE OTROS DERECHOS QUE VARIAN EN DIFERENTES ESTADOS.
SOLO PARA AUSTRALIA: Nuestros productos se entregan con garantias que no pueden ser excluKlas segun la Australian Consumer Law (Ley australiana de
consumidores) Usted tiene derecho a sustrtucion o reembolso por un talo mayor y a compensacidn por cualquier otra perdida o daho razonable previsitxe Listed
tamtxen uene derecho a que los bienes sean reparados o sustituidos si los bienes no son de calidad aceptable y la talia no llega a ser un talo mayor Para consultas
sobre servicio u otros productos en Australia. comuniquese con Allpower por telefono al 1800 333-428 o visite el sitio Web de Allpower en www alpower com au
SOLO PARA NUEVA ZELANDA: Nada de esta declaration de garantia excluye. restringe o modifica ninguna condition, derecho de garantia o solucion
que. contorme a la legislation de Nueva Zelanda (Comunidad o Estado). incluso la Fair Trading Practices Act (Ley de transacaones comerciales justas) de
1986 o la Consumer Guarantees Act (Ley de garantias de los consumidores. *CGA’) de 1993. se aplique a esta garantia limitada y por lo tanto no puede ser
sometida a exclusiones, restncciones o modificaciones. Nada de esta declaration tiene el propbsito de tener efecto de contratar fuera de las previsiones de
la CGA, excepto con el alcance permitido por la ley y estos terminos se deben modificar con el alcance necesario para hacer efectiva esta intention Si
adquiere bienes de Generac Power Systems o alguno de sus revendedores y distnbuidores autonzados con propbsrtos comerciales. entonces. conforme a
la secodn 43(2) de la CGA, se acuerda que no se aplican las previsiones de la CGA. Para consultas sobre servicio u otros productos en Nueva Zelanda,
comuniquese con AJIpower por telefono al 09-269-1160 o visite el sitio Web de Allpower en www allpower com nz

GENERAC POWER SYSTEMS. INC. • P.O. BOX 8 • Waukesha, W1 53187, EE. UU.
Tel.: (888) GENERAC (436-3722) • Fax: (262) 544-4851

Para ubicar el concesionario autorizado mas cercano y descargar diagramas esquematicos, despieces y listas de piezas
visite nuestro sitio Web. www.generac.com
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Garantie limitee de 5 ans (5M) de Generac Power Systems
sur les generateurs de secours residentiels et commerciaux

Pendant la penode de garantie mentionnee ci-bas, qui debute des Ie demarrage reussi de lappareil ou ('activation en ligne de l’appareil. Generac Power Systems.
Inc. (Generac) garantit que son generateur ou son commutateur de transfer! seront exempts de vices de matenaux et fabrication en ce qui concerne les elements
et la penode indiques cidessous A sa seule discretion, Generac reparera ou remplacera toute piece qui est jugee defectueuse apres son evaluation, son
inspection et sa mise a I'essai par Generac ou un foumisseur de services d'entretien agree de Generac. Tout equipement que Tacheteur/propnetaire pretend ebe
defectueux doit etre evalue par Ie foumisseur de services d'entretien agree de Generac Ie plus pres Les composantes relatives aux emissions ne sont pas
couvertes en vertu de la presente garantie La couverture des composantes relatives aux emissions est detaillee dans une garantie distincte
Couverture de la garantie : La penode de garantie est de cinq (5) ans ou de deux mille (2 000) heures, selon la premiere eventuate.

Periods de garantie 1-2 3 4-5

Etats-Unis, territoires des
Etats-Unis, Canada

Pieces, main-d'oeuvre et couverture
limitee des deplacements

Pieces
seulement

Composantes des principales
pieces uniquement

International1 Pieces, maln-d'ceuvre et couverture
limitee des deplacements

Pieces seulement Aucune

1 La couverture des appareils vendus sur Ie marche international est hmitee a 1 000 heures d‘utilisation
Lignes directrices

1. La penode de garantie debute des Ie demarrage reussi de l appareil
ou des (activation en ligne de l’appareil

2. L appareil doit etre enregistre, et la preuve dachat doit etre
presentee sur demande

3. Toute reparation sous garantie doit etre effectuee par un foumisseur
de services d entretien agree ou certifie de Generac ou l une de ses
succursaies et toute preoccupation doit etre egalement bailee par un
foumisseur de services d'entretien agree ou certifie de Generac ou
l une de ses succursaies Toute reparation ou evaluation effectuee
par des personnes autres que des foumisseurs de services
d'entretien agrees ou certifies de Generac qui n’a pas ete autorisee
par ecnt par Generac ne sera pas couverte

4. La presente garantie est transferable conjomtement a la propnete du
site d'installabon d'ongine

5. Les chaufferettes a liquide de refroidissement du moteur (chauffe-
moteur), les commandes de chauffage et les pompes de circulation
foumies par Generac ne sont couvertes que pendant la premiere
annee de la penode de garantie

6. Generac peut chotsir, a sa seule discretion, de reparer, de rempiacer
ou de rembourser une piece d’equipement

Les elements suivants ne seront PAS converts par la presente garantie :

7. Les boibers sont garantis contre la rouille pendant la premiere annee
de possession seulenient Les donimages causes apres la reception
du generateur sont la responsabilite du propnetaire et ne sont pas
couverts pat la presente garanbe Les entailles. les eraflures. les
bosses ou les egrabgnures au boiber peint dorvent etre reparees
sans delai par Ie propnetaire

8. La garantie s'applique uniquement aux appareils monies et cables
en permanence.

9. Aucun dommage ou dommage indirect a toute piece couverte
decoulant de ('utilisation de pieces non fabnquees par un fabricant
d'equipement d'ongine ne sera couvert par la garanbe.

10. Une preuve d'execution de tous les travaux d'entretien requts doit
etre presentee sur demande

11. La presente garantie couvre les deplacements aller-retour d un
maximum de 160 km (100 miles) et de trots (3) heures (par
deplacement, selon Ie moindre des deux) a partir du lieu oil est etabli
Ie foumisseur de services d'entretien agree de Generac Ie plus pres
Tout deplacement suppiementaire requis ne sera pas couvert

1. Les couts d’entreben normal (cest-a-dre mises au point, reglages de
pieces associees, ajustements, resserrage de fixations, installation et
demarrage).

2. Les dommages ou detail lances du generateur ou du commutateur de
transfer! causes par un accident. Ie transport, la manutention ou un
entreposage inadequat

3. Les dommages ou les defaillances causes par l utihsabon de
carburants inappropnes ou I'utilisation a des vitesses. avec des
charges ou selon une installation autres que ce qui est recommande
ou specific par Generac Power Systems

4. Les dommages au generateur ou au commutateur de transfert causes
par Fubbsabon de pieces ou d equipement non fabnques par Generac,
de carburant. d'hote, de liquide de refroidtssement et d’anbgel
contamine ou encore par Ie manque de carburant, d’hote, de bquide de
refroidtssement et d'antigel

5. Les defaiHances causees par I'usure normale, un accident, une
utilisation inappropnee, une ublisabon abusive, une negligence, une
installation inadequate, un dimensionnement inadequat ou une
infestation de rongeurs, de reptiles ou d'insectes

6. L equipement de location utilise pendant que des reparations sous
garantie sont effectives et tout equipement extraordinaire utilise
pour rebrer ou reinstailer Ie generateur (c'est-a-dire grues, appareils
de levage. elevateurs. etc )

7. Les avions, les traversiers, les bains, les autobus, les helicopteres,
les motoneiges, les dameuses. les vehicules hors route ou tout autre
moyen de bansport ]uge non standard par Generac

8. Les produrts modifies ou aiteres dune maniere qui n'a pas ete
autorisee par ecnt par Generac

9. Les batteries de demarrage, les fustoles. les ampoules eiectnques,
les fluides de moteur et toute man-d’oeuvre connexe

10. Les boitiers en aaer qui rouilent en raison d une retaliation
inadequate, d’une installation dans un environnement difficile ou
sabn ou d'egrabgnures qui compromettent lintegrrte de la peinture
appiquee sur Ie boiber

11. Les appareils vendus. cotes ou utilises selon les applications
survantes, telles qu'elles sont definies par Generac « puissance
elecbique de base». «monte sur remorque» ou « unite de
location». Communiquez avec un foumisseur de services
d’entreben agree Generac pour obtenir les definitions de ces termes

12. Les couts d'expedibon lies a I'expedibon acceleree
13. Les couts supplementaires lies aux heures supplementaires, aux
purs fenes ou aux services d'urgence pour toute reparation
effectuee en dehors des heures normales de bureau

14. Tout dommage accessoire, subsequent ou indirect cause par une
defectuosite en materiel et en fabrication ou par tout retard dans la
reparation ou Ie rempiacement d’une ou de plusieurs pieces
defectueuses

15. Les defaillances causees par un cas de force majeure ou une cause
exteme y compns, sans toutefois s'y limiter, Ie feu, Ie vol, Ie gel, la
guerre, la foudre. un bemblement de terre, une tempete. la grele, la
pluie, une tomade. un ouragan ou toute autre situation
raisonnablement hors du conbdle du fabncant

LA PRESENTE GARANTIE REMPLACE TOUTES LES AUTRES GARANTIES, EXPUCITES OU IMPUCTTES. EN PARTICULAR. GENERAC N'OFFRE AUCUNE AUTRE
GARANTIE QUANT A LA QUALTTE MARCHANDE OU A LA CONVENANCE A UN USAGE PARTICULAR. TOUTE GARANTIE IMPLICITE AUTORISEE PAR LA LOI
SERA UMTTEE A LA DUREE DE LA PERIODE DE LA PRESENTE GARANTIE EXPLICRE. CERTAWS ETATS OU PROVINCES NE PERMETTENT PAS LES
LIMITATIONS SUR LA DUREE D’UNE GARANTIE IMPLICITE ET. PAR CONSEQUENT. LA PRESENTE LIMITATION PEUT NE PAS S'APPLIQUER. LA
RESPONSABILITE DE GENERAC SE UMITERA A LA REPARATION OU AU REMPLACEMENT DES PIECES. COMME INDIQUE PRECEDEMMENT. EN AUCUN CAS
GENERAC NE POURRA ETRE TENUE RESPONSABLE DE DOMMAGES ACCESSOIRES OU SUBSEQUENTS. MEME SI CES DOMMAGES RESULTENT
DIRECTEMENT DE LA NEGLIGENCE DE GENERAC. CERTAINS ETATS OU PROVINCES N’AUTORISENT PAS L’EXCLUSION Nl LA LIMITATION DES DOMMAGES
ACCESSOIRES OU INDIRECTS ET, PAR CONSEQUENT, LA LIMITATION ENONCEE CLDESSUS PEUT NE PAS S’APPLIQUER. CETTE GARANTIE VOUS CONFERE
DES DROITS LEGAUX SPECIFIQUES. VOUS POUVEZ EGALEMENT JOUIR D'AUTRES DROTTS QUI VARIENT SELON L'ETAT OU LA PROVINCE.
POUR L’AUSTRALIE UNIQUEMENT : Nos produits sont foumis avec des garanties qui ne peuvent etre exdues en vertu de la loi australienne sur la consommabon
(Ausbakan Consumer Law). Vous avez droit a un rempiacement ou k un remboursement pour une defaillance majeure et a une indemnisabon pour toute autre perte outout dommage raisonnablement prevtsible Vous dtsposez egalement d un droit a la reparation ou au rempiacement si les produits ne sont pas dune qualite acceptable et
si cette defaillance n est pas consideree comme majeure. Pour tout renseignement suppiementaire sur les produrts ou sur Ie service en Ausbalie, veuillez communiqueravec Allpower par telephone au 1 800-333-428 ou vous rendre sur Ie site Internet d’Allpower a cette adresse www allpower com au
POUR LA NOUVELLE-ZELANDE UNIQUEMENT : Cette garanbe n'exc|ut. ne resbeint ni ne modifie aucune condition, aucun droit de garanbe ou recours qui.conformement a la legislation de Nouvelle-Zelande (Commonwealth ou Etat), y compns la loi sur la pratque commerciale loyale de 1986 (Fair Trading Practices Act) ou
la loi sur la protection du consommateur de 1993 (CGAou Consumer Guarantees Act), s'applique a cette garantie hmitee et ne peut pas ebe exciue, resbeinte ou
modifiee Cette garanbe n est en aucun cas destinee a contoumer les dispositions de la CGA, sauf dans la mesure permise par cette loi, et ces termes dorvent ebe
modifies dans la mesure necessaire pour dormer effet a cette intenbon Si vous fartes ( acquisition (fun produrt de Generac Power Systems ou d’un de ses disbibuteurs
et revendeurs autonses a des fins commerciales, alors, conformement a l'arbcle 43(2) de la CGA^ il est convenu que les dispositions de la CGA ne s'appliquent pas Pourtout renseignement suppiementaire sur les produrts ou sur Ie service en Nouvele-Zelande, veuillez communiquer avec Allpower par telephone au 09-269-1160 ou vousrendre sur Ie site Internet d'Allpower a cette adresse www allpower com nz.

GENERAC POWER SYSTEMS. INC. • C.P. 8 • Waukesha. W1 (E.-U.) 53187
Telephone : (888) GENERAC (436-3722) • Telecopieur: (262) 544-4851

Pour trouver Ie foumisseur agree Ie plus pres et pour telecharger les schemas, les vues eclatees et les listes de pieces.
visrtez notre site Web www generac com
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5-neTHflA orpaHMHeHHafl rapaHTMfl KOMnaHMM Generac Power Systems
Ha peaepBHbie reHepaTopbi 6biTOBoro m npoMbnuneHHoro Ha3HaHeHHB

B TesewHe cpoxa rapaHTHH, yxasaHHoro HK*e, w nocAe ycneuuHoro sanycxa h (mam) OHAaHH axTMeauMM ycrpowcrBa KOMnaHM« Gonerac Power Systems. Inc. (’Generac*)
rapaHTMpyeT, hto ee renepaTop h (hah) cncreMa nepexHAHoro nepeKAWHaTeAA He 6yflyr HMerb fle4>eKTOB Marepnana m flethexroB m3acamm ecneACTBwe He6pe*HocTH
K3roTOBAeHMfl b reneHMe cpoxa, yxaaaHHoro HK*e. KoMnanMA Generac no CBoeMy ycMorpeHHio 6yAer ocymecrBAflTb peMOHT hah 3aMeny Aio6bix fleTaneM, Koiopbre
nocAe oqeHKH, npoeepKH h HCRbnawHA KOMnaHnen Generac hah nesaBKCMMbiM cepiH4>HUHpoBaHHbiM cepancHMM amacpom 6yayr npM3HaHbi Ae<t**THbiMH. 4io6oe
o6opyAOBaHHe, no doboav ac4**<thoctm kotodoto noxynareAb ham BAaAeneu npeAbsaAAei npereH3MM, ao/dkho 6brrb oueneno 6AK>xaMWMM neaaBHCMMbiM
cepTH0MUHpoaaHHbiM cepawcHboa AMAepoM. a^tiah cwcreMbi BbixAona HCKAioMeHbi H3 abmhom pacujHpeHHOM rapaHTHH. rioApo6Hbie caeAeHna o pacnpocipaHeHHH
rapaHTHH Ha ToxcMMHOCTb BwxAona npnaeAeHbi a OTACAbHOM rapaHTHH Ha ToxcMMHocrb BwxAona.

^eMCTBHe rapaHTHH: cpox a^ctbha rapaHTHH cocTaa/weT 5 (rats) act hah 2000 (abb twcahw) nacos, a 3aBHCHMOCTH ot toto, mto HacrynKT pawbme.

PacnpocTpaHeHHe rapaHTHH no ro/iaM 1-2 3 4-5

4eTa/iM, Bbino/iHeHHe pa6or h
orpaHHMeHHbie npoe3AHbie pacxoflbi

To/ibko fleranM To/ibKO KpynHwe yjnw AeTanen’

]noH*mue xpyriHbix ys/ioe pacnpocmpQHaemca ho demanu daueame/ia txopomxuu 6nox) u zeHepamopa nepeMCHHoeo moxa tpomop u cmamop)
e menenue ^emeeprrx^o u nxmozo eodoe.

npHHL^HHbi:

1. rapaHTMfl HawMHaeT AeMCTBoeaTb nocne ycneujHoro 3anycxa m (ham)
onnaMH axTHBauMM ycTpoMCTBa.

2. VcipoMCTBo aoa*ho 6biTb japerMCTpMpoeaHO. m aoa*ho 6nt6
npeflocTaeneHO noflTBepJKfleHHe 0axra noxynxM.

3. Bee h n»6we rapaHTMMHwe peMOHTbi h (ham) Bonpocw, BbouBaioiflMe
O3a6OHeHHOCTb, flOANCHbl BbinOAHflTbCfl M (MAM) paCCMatpMBaTbCH
He3aBMCMMNM CepTM<t>MUMpoBaMHMM CepBMCHblM flMAepOM MAM CTO

(pMAMAAOM. Ha peMOHTbi MAH flMaTHOCTHKy, BbinQAMflCMbie AKUBMM,
KOTOpbie He ABAAIOTCfl HeBaBMCMMbIMM CepTMC^HUMpoeaHHblMM
cepBMCHbiMM AMAepaMM m KOTopwe He noAyMMAM paapeiueHHe KOMnaHMM
Generac a nKCbMewHOM (popne, rapaHTMfl He pacnpocTpaHflercfl.

4. TapaHTMA noAAeMCMT nepeflane npn CMewe aAaACAbiia Meera
ncpBowaMaAbHOM ycraHoexM.

5. Ha nocraBAfleMwe KOMnaHMen Generac o6orpeeareAM oxAajxflawifleM
ncmakocth flBMrareAfl (o6orpeeareAM 6aoxb uhahhapob). opraHM
ynpaaAeHMfl o6orpeBarefleM m LtKpKyAnnMOHHNe nacocbi rapaHTMfl
pacnpocTpaHflercfl roAbKo b renewne nepaoro rofla rapaHTHHHoro
nepnofla.

6. KoMnaHMfl Generac MMeer npaeo Ha caoi ycMOTpewHe npoM3BOAMTb
peMOHT, aaMewy mam BoiMemeHMe ctohmocth o6opyfloeaHMfl.

HacTomnaa rapaHTMfl He pacnpocTpaHflercfl na cneayiomee:

7. Kopoyca mmcwt rapaxTMK) ot noABAewnfl pjxaBMMHN toabko b TeneHMe
nepaoro roAa BnaACHMfl. 3a noBpe>*<AeHM«. nonyMeHHb<e oocac
nonyMeHMfl reneparopa, neceT oTBercTBeHHOCTb BAaAeney,
m HacToflinafl rapaHTMfl Ha hmx hc TpeuiMHw,
napanMHw mam bmstmhw Ha oxpaujeHHOM noeepxHocTM xopnyca AOA*Hbi
yCTpaHflTbCfl BAaACAbUCM hcmcaachho.

8. rapaHTMfl pacnpocTpaHflercfl roAbxo Ha CMOHTMpoeaHHNe ycrpoMCTBa co
crauMOHapHOM npoeoAxow.

9. rioBpe*ACHHe A»6oro m3 rapaHTMMHMX komhohchtob m KocaeHHMe
y6wrxn BCAeACTBMe _ McnoAb3oeaHMfl AeraAen ctoqohhmx
npoH3BOAMTeAeM rapaHTMen He noxpbiaaiOTCfl.

10. Aan*HO npeAocraBAeHo noAraepixAeMHe npoeeAeHMfl ecero
rpedyCMoro rcxHMMcooro o6cny*MuaHMfl.

11. OrpaHKHeHMe no npoe3AHNM pacxoAa* cocraBAfler 100 MMAb MaxcMMyM
k 3 (rpex) sacoe MaxcMMyM (na co6biTMe b 3aBMCMMOCTM or roro, mto
MeHbUje) b o6a xoHua ot 6AM>xaHuiero HeiasMCMMoro
cepTM4>MHMpoeaMHoro cepBMcnoro Annepa. /l»6we APyr«e
AonoAHKreAbHbie npoesAHtxe pacxoAW we noKphieatorcfl.

1. PacxoAbi na craHAapTHoe rexHKMecKoe o6cAy*MBaHMc (r. e. Ha naAaAxy,
conpflxeHHbie a^tiam. pery.TMpoexy, ocAa6AeHHbie/nporexa>omMe
xoMyTbi, MOHTa* m bboa b MecnAyarauMK)).

2. noBpe*AeHMe/HeMcnpa8HocTM reneparopa h (hah) cncreMw nepexMAHoro
nepexAKmareAfl, BO3HMKWMe BCAeACTBMe HecsacTHba CAysaee,
nepeBO3KM. nocpyjxu pajrpyjxH mam HeHaAAe*amero xpaneHMfl.

3. noepe*AeHMfl/HeMcnpaBHocTM, BWJBaHHbie McnoAbaoeaHMeM
HCHaAAe>xamero roriAMBa, jxcnAyarauMOM na exopoerflx m c HarpyixaMM.
OTAMMHbiMM ot pexoMCHAoeaHHmx mam yxasaHHMx KOMnaHMen Generac
Power Systems.

4. OoepoxAeHMe reneparopa m (mam) nepexHAMoro nepeKAWMareAA
BCAeACTBMe McnoAbioeaHMfl A^TaAen h (mam) o6opyAOBaHHfl, He
ABAfltoiAKXCfl npoAyxMMen xoMnaHMM Generac, McnoAbaoeaHKfl
aarpfliHCHHoro ronnMBa, MaceA, oxAa*Aa»oiHMX »MAxocreM/aHTM(t)pM3a.
amoo orcyTCTBMfl Tpe6yeMoro ronnMBa, MacAa mam oxAa*Aa»iHMx
jxMAKOCTen / bhtMtPpnsa.

5. HeMCrpaBHOCTM, C8fl3aHHb*e C HOpMaAbHMM M3HOCOM, HeCMaCTHMM
cAyHaeM, HenpaBMAbHbiM npMMeHeHMeM, 3Aoynorpe^AeHMeM,
XaAaTHOCTbK) MAM HenpaBMAbHbiM MOHTa*OM, HenpaBMAbHbiM
onpeAeAeHMeM pa3Mepa am6o c noepe*AeMMflMM, HaHeceHHbiMM
rpbnyHaMM. npecMbixawiAMMMCfl m (mam) nacexoMbiMM.

6. ApeHAoeaHHoe ofiopyAoeaHMe, McnoAb3yeMoe bo BpeMfl rapaHTMMHoro
peMOHTa, m (mam) Heurrarnoe o6opyAOBaHHe, ncnoAbiyeMoe a^” chatha
m (mam) noeropHoro MOHTaflca reneparopa (t. e. xpaHbi, Ae6eAXM.
nOAbeMHMKM m t. n.).

7. TpaHcnoprMpoBxy caMOAeraMM, napoMaMM, >xeAe3MOM Aoporon,
aBToOycaMM,- BeproneraMM, chctomoGmaamm, CHoroxoAaMM.
BHeAopo*HOM TexHMxoM mam APyrM**^ cnoco6aMM TpaHcnoprMpoBKM,
xoropbie xoMnaHMA Generac cMMraer necraHAapTHMMH.

8. npOAyKUMW, MOAM4>MUMpOBaMHaA KAM MSMeH^HMafl 010C060M, HB

xoTopbiM He 6biAo oonyMeHo paspeuieHHe KOMnaHMM Generac a
nMCbMCHHOM (pOpMe.

9. riycxoBMe 6arapeM, nAasxne npeAoxpaHMreAM, abmow HaxaAMBaHMS,
jxkaxoctm a/w ABMrareAA m A»6bie pa6oTN, cBfl3aHHb*e c hmmm.

1O. CTBAbHwe xopnyca, nop*aaeaiuMe b pesynbrare HenpaBMAbnoro
MOHTa*a. pa3MeujeHMfl b He^AaronpMflTHbix ycAoeMflx oxpy>aiomeM
cpeAbi mam b ycAOBMfl BO3ACMCTBMA coachom BOAbi, am6o nouapanaHHbie
raxMM o6pa3OM, mto 6bina Hapyujewa 4eAocTHOcTb HanecenHOM xpacxn.

11. ycrpoMCTBa. npoAAHHwe. oQeHeHHNe mam McnoAb3yeMbie b yeAflx -Prime
Power* (OcHOBHoe nMTBHMe), -Trailer Mounted- (/pin MOHTawca Ha
reAejxxe) mam -Rental Unit- (ycrpoMCTBo a^” cabmm b apeHAy) b
cooTBercTBHM c onpeAeAeHMeM AanHbix TepMMHOB xoMnaHHen Generac.
/pi" noAyMeHMfl hhiPopmbumm, kacaioweMCA onpeACAenKfl repMMHoe,
o6pamaMTecb x HesaBMCMMOMy cepTMcpMUMpoeaHHOMy cepencHOMy
AM/tepy.

12. 3arparN Ha TpancnoprMpoBKy, ceflsaHHyx) c ycxopeHHOM A^craaxoM.
13. 4°noAHMreAbHwe paexoaw, cB«iaHHb-e c onAaron caepxypoMHOM

pa6oibi, pa6otbi b BwxoAHbic auk, cpoMHbiM pcmohtom a Hepa6oMee
BpeMfl.

14. /lx>6bie CAysaMMbic, nocACAywiUMe mam xocaeHHbie noapoxAeHMA,
BO3HMKLUMe BCAeACTBMe AC<t>CKTOB MaTepWaAOB MAM He6pe)XHOCTK
M3f OTOBAeHMfl, MAM A»60M 3aACp>XXM B pCMOHTe. MAM 3aMCHC Ae<t>eKTHOM
AeTBAM(eM).

15. HeMCnpaBHOCTM, Bbi38BHHbie AK>6blMM CTMXMKHblMM 6CACTBMAMM MAK
BHeuiHMM BO3AeHCTBMeM. BKAWMafl 6er orpaHMMeHMM no*ap, xpa*y,
3aMep3aHMe. BoeHHbie a^hctbma, nonaAaHne moahmm, 3eMAeTp«ceHMe,
ujropM, rpaA. BOAy, ropnaAo. yparaH, xoropbie HaxoAflrcfl awe xohtpoaa
M npOM38OAHTeAfl.

HACTOSL14AR TAPAHTHfl 3AMEHAET BCE APYTME rAPAHTMWHblE OBfl3ATE/lbCTBA, RPflMO BblPA>KEHHblE H/1H nOAPASVMEBAEMblE. B 4ACTHOCTH, KOMRAHHA GENERAC
HE HPE^OCTAB/IRET HHKAKMX APyfMX TAPAHTHH, KACAKXUMXCfl KOMMEPHECKOTO KA4ECTBA OBOPVAOBAHHA H/1H EfO nPMrOAHOCTM A/lfl KAKOM /1M5O KOHKPETHOW
4E/1M. HEPHOA AEHCTBMfl KAKHXJ1H5O KOCBEHHbIX FAPAHTMM, OBECDEHHBAEMblX 3AKOHO4ATE^bCTBOM. OTPAHMHWBAETCR yC/lOBMRMM RBHO BblPA>KEHHOM
TAPAHTMH. nPE^OCTAB/lEHHblH B HACTOfllUEM AOKYMEHTE. 3AKOHO4ATE/lbCTBO HEKOTOPbIX rOCYAAPCTB HE OTPAHHMMBAET A^MTE/lbHOCTb KOCBEHHOH TAPAHTMH,
nO3TO*y BblWEyKA3AHHO€ OPPAHHHEHHE MO>KET HE nPMMEHHTbCfl HO OTHOUJEHMK) K BAM. B O6R3AHHOCTM KOMHAHKM GENERAC BX04MT TO/IbKO PEMOHT M/IH
3AMEHA BblUJEyKA3AHHblX 4ETA/1EM. HM RPW KAKHX OBCTORTE/IbCTBAX KOMHAHHS GENERAC HE HECtT OTBETCTBEHHOCTH 3A ^K)6OH C/iyHAHHblH H/1H KOCBEHHblH
yiUEPb, AA>KE EC/1H TAKOM YIMEP5 RB^RETOl RPflMblM PE3y/lbTATOM XA/1ATHOCTH KOMHAHHM GENERAC. 3AKOHO4ATE/lbCTBO HEKOTOPbIX rOCYAAPCTB HE PA3PEUJAET
KCKJlIOHATb H/1H OTPAHHHHBATb CHyHAHHblM KHK KOCBEHHblH yU|EP6, RO3TOMy BbltUEyKA3AHHO€ OTPAHHHEHHE MO>KET HE nPHMEHflTbCfl HO OTHOWEHHIO K BAM.
HACTORUpVI FAPAHTHfl nPE^OCTAB/lfiET KOHKPETHblE lOPH^HHECKHE HPABA. 4EMCTByK)LUEE 3AKOHO4ATE71bCTBO MOMET DPE^OCrAB/lflTb 4PYTHE HPABA.
TO/lbKO /VW ABCTPA/1HH. Hawn roaapbi nocraaAAioTCfl c rapaHTMen, xoropafl He mojkct 6btrb MCKAWMena no aBCTpaAMHCxoMy 3axony o latuMre noTpe^KTeAeM. Bbm npeAocraBAflercfl
npaeo Ha 3aMeHy mam BO3Meu(eHMe ctommoctm npn cepbemoM HeMCnpaBHOCTM, a Tax?xe Ha KOMnencaipeo 3a paayMHbie npeABKAHMbie norepn m y6bTTKM. BaM Tax*e npeAocraaAneTCfl
npaeo na peMOHT mam saMeny, ecAM roaapbi oxasaAMCb HenpMeMAeMoro xaMecrea m HewenpaBMoerb He csHTaercfl cymecreeHHOM HeMcnpaBMocrwo. Flo eonpocaM, xacaxHUMMCfl
o6cAy*KBaHMfl a AecrpaAMM m sanpocoe AaHHMx o npoAyxuMM, o6pau(aHTecb a xoMnaHMio Allpower no reA.: 1800-333-428 mam nocenrre aeGcanr KOMnaHMM Allpower
(www.allpower.com.au).
TO/lbKO 4^8 HOBOH 3E/1AHAMH. Hmmto b HacroflujMx rapaHTMMHbix o6fl3areAbCTBax hc MCXAioMaer. hc orpaHMMMBaer m hc msmchbct HKxaxMC ycAoenfl, npaaa Ha rapanrHio mam
npaeoeyto 3amKTy, xoropbie b cootbctctbmm c hobum aaxoHo^areAbCTBOM Hobom SenaH^MM (Coflpy^ecTBa mam rocyflapcTBa), a tom mmcao c Aktom o flodpocoBecrHon ^caobom
npaxTMxe 1986 rofla mam Aktom o rapawTMflx norpe6MTeneM 1993 rofla (CGA). npMMenflioTCfl x HacroflujeM orpaHMMeHHOM rapaHTKM m noaroMy He Moryr 6biTb MocnioMCHbi,
orpaHMHeHbi mam M3MeHeHbi. Hmmto b flaHHOM 3aflBAeHMM He MMeer HaMepeHMfl oTMeHMTb noAo*eHMfl Axra o rapaHTMflx norpe^KreAeM (CGA), xpoMe cAyMaee, paapeuieHHbix
yxaiaHHbiM axroM, m flaHHbie ycAoenfl flQA*Hbi 6biTb M3MeHeHbi a rex cAyMaax, xorfla sto Heo6xoflMMo aaa npaxrMMecxoM peaAM3ai(MM flaHHoro HaMepeHMfl. Ecam bn npMo6peraere
Toeapbi b KOMnaHMM Generac Power Systems mam y A<o6oro ee ynoAHOMOMeHHoro flMAepa mam flMcrpM6b»oropa c ueAbio nonyneHMfl Bbiroflbi. to corAacHo pa3fleny 43(2) CGA
floernmyra floroeopewHOCTb o tom, mto noAOMtenMfl CGA He npMMenflioTCfl. Do eonpocaM, xacatoiflMMCA o6cAyMMBanMfl b Hobom 3eAaKflMn m xanpocoe flaHHbix o npoflyxuMH,
o6paiflaMTecb a xoMnaHMio Allpower no TeA.: 09-269-1160 mam nocerwre Be6-caMT komrihmm Allpower (www.allpower.com.nz).

GENERAC POWER SYSTEMS, INC. • P.O. BOX 8 • Waukesha, Wl, USA 53187
Ten.: (888) GENERAC (436-3722) • 4>axc: (262) 544 4851

MecTOHixoMAeHHe 6nM>xaMUjero nesaiMCHMoro cepTM^MUHpoMHHoro cepewcHoro amnepa, a ratoxe AOCTynnwe a^* sarpyiKH npMHUHnHaAbHbie cx«mm,
H3o6pa>xeHHA b pa3o6panHOM BMAe n nepesHM sanacnbix nacreM

mo*ho HaMTM Ha ee6 canre KOMnaHMM: www.generac.com
4ok. N? 0L0258 PeflaxuMfl G (11/16)
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Exhibit “C”
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GENERAC KOHLER
(generatorsPOWERpro *Pt_.v>ii.n

NAPLES
P: 219-100-1151 | r: sr.i boj woi

BOCA RATON
151 NVI 1MH St Mil I
BtKA RAtOk, nilRIDA
P 561-191-3550 I f: 561 H4MK<||

swci i«"i\ l

Creating Satis/ied Customers Since 199« GENERATOR DIVISION
SCHEDULED MAINTENANCE AGREEMENT

LIQUID COOLED SERVICE PLAN DETAILS 48-100KW- 2 VISITS YEARLY

Full lnspection(See pomtsof inspection) 2X YEAR

Fluid & Filter Replacement IX YEAR

Parts & Labor (Not under warranty) 5% Parts Discounts

Generator Test Under Load 2X YEAR

Emergency Response Time 24Hr (Weather Permitting)

Exterior Wax 2X YEAR

RACK ELECTRIC SERVICE AGREEMENT DETAILS FOR 48-100KW- 2VISITS YEARLY

Rack Electric will maintain a complete service history and service procedure data, available at your request. Contract starts the day we process this contract. This
ma ntonance agreement docs not cover repairs, diagnostics, additional work or visits outside ot those listed below. Please note our technicians can only be
dispatched in safe conditions. Preventative Maintenance visits cannot be used during severe weather events or major power outages

Upon request, after each inspection, Rack Electric will provide a written report detailing the conditions found and advising further service required if necessary

Inspections to be performed during normal business hours 8 00 AM to 4 00 PM. After -hour inspections can be performed at an additional charge

It is understood that each inspection includes the terns shown on the attached points of Inspection list. Il does not include parts, labor for installation, lubricants,
fluids, fuels, and environmental disposal fees unless otherwise stated.

AUTO RENEWALS CONTRACTS WILL REMAIN ACTIVE UNTIL CANCELLED BY CUSTOMER. CREDIT CAROS WILL BE RAN ON THE 1 ST WEEK OF THE YEARLY RENEWAL MONTH.

POINTS OF INSPECTION

Engine Fluid Levels Engine Oil Condition Start Status | Engine Governor/Actuator
Air Filter Batter Charger Run Status | DC Engine Alternator

Coolant Level BatteryWater Levels Fuel Status | All Electrical Connections

Coolant Condition Battery Terminals Fuel Level TUNE-UP CHECKLIST

Fluid Leaks BatteryVoltage Fuel System Change Engine Oil

N1&N2 Spark Plug Wires Exhaust System Replace Engine Oil Filter

All Pully Belts Post Test Voltage Check Load Test Replace Air Filter

Customer Acceptance: I hereby authorize Rack Electric to
elwrge my credit card and perform the work specified. I further
understand that this contract is a non-rcfundablc agreement once
signed and processed.

MAIN TENANCE 2 VISIT CHECK ONE BOX

Auto Renew CC Required $830.00

1 YEAR $875.00

3 YEAR $2,495.00

5 YEAR $3,940.00

i or Slgnalui

Print Name Dale

CARD NUMBER EXP DATE CCV ZIP:

Email All Agreements to generatormaintenance@rackelectric.com
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From: Diane Warner <diane.warner@ventus-capital.com> On Behalf Of Jim Robo
Sent: Friday, January 10, 2025 11:26 AM
To: Dave Markarian <dmarkarian@ihrjpa.com>
Subject: FW: Mobile Link Monthly Summary

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

From: Jim Robo
Sent: Friday, January 3, 2025 8:40 AM
To: Deonte Petersen Rack Electric <deonte@rackelectric.com>
Cc: Erick Rack Energy <erick@rackenergy.com>; Francisco Duron Jr. Rack Electric <francisco@rackelectric.com>; Erick
Rack Energy <erick@rackenergy.com>; Francisco Duron Jr. Rack Electric <francisco@rackelectric.com>
Subject: Re: Mobile Link Monthly Summary for

Deonte
Please call me at the office on Monday to discuss this. My number is
Jim Robo
Sent from my iPad

On Jan 2, 2025, at 5:35 PM, Deonte Petersen | Rack Electric <deonte@rackelectric.com>
wrote:

Good evening,

Mr. Robo,

Thank you for reaching out, and I sincerely apologize for the continued inconvenience
caused by the issues with your generator. We understand your frustration and are
committed to resolving this matter promptly.

As the service provider, we are currently in direct communication with Generac, the
manufacturer of the generator. We have compiled and sent them a detailed list of errors,
faults, and diagnostics from our previous attempts to address the problem. Generac is
now reviewing this information to determine the next steps necessary to resolve the issue.

We will keep you updated as soon as we receive further guidance from Generac. Your
satisfaction is our priority, and we are here to assist in any way we can during this process.

Thank you for your patience and understanding. Please don’t hesitate to reach out if you
have further questions or concerns in the meantime.

i
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Thanks a million!
Deonte Petersen | Dispatcher
RACK ENERGY| 153 NW 16th Street | Boca Raton, FL 33432
(P) 561.879.9223 | (F) 561.892.3801
<image001.jpg>

(Zicatwy Ouci 20 ^<^^4
This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should
not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and
delete this e-mail from your system. E-mail transmission cannot be guaranteed to be secure or error-free as information could be intercepted,
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept liability for any errors or
omissions in the contents of this message, which arise as a result of e-mail transmission. If verification is required please request a hard-copy
version!
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From: Jim
Sent: Wednesday, January 1, 2025 8:24 PM
To: Deonte Petersen | Rack Electric <deonte@rackelectric.com>: Erick | Rack Energy
<erick@rackenergy.com>; Francisco Duron Jr. | Rack Electric <francisco@rackelectric.com>
Subject: Fwd: Mobile Link Monthly Summary

Guyi haven’t heard from you in more than a week. Lemon paper weight generator still not
working despite a dozen attempts to fix it. I want a refund. Happy to have you take the
generator back. I am calling my lawyer tomorrow
Jim Robo

Begin forwarded message:

From: Mobile Link <noreply@mobilelinkgen.com>
Date: January 1,2025 at 7:51:29 PM EST

obo
Subject: Mobile Link Monthly Summaryfor^^H

GENERAC

Mobile Link "

Your Monthly Summary
Your Mobile Link monthly summary has arrived! Here’s howl generator performed

last month:
2
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11 Run 23 Fault 0 Warning 4 Exercise

Open on iOS Open on Android
Or log in on the web

Change Email Preferences I Support
This is an automatically generated email - please do not reply.

Mobile Link™
© 2025 Generac Power Systems, Inc. - S45 W29290 Hwy. 59, Waukesha, Wl 53189

Mobile Link and the Mobile Link Logo are registered trademarks of Generac Power Systems, Inc.
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