**** CASE NUMBER: 502025CA003253XXXAMB Div: AG ****
Filing # 220385135 E-Filed 04/04/2025 10:56:56 PM

IN THE CIRCUIT COURT OF THE FIFTEENTH JUDICIAL CIRCUIT
IN AND FOR PALM BEACH COUNTY, FLORIDA

JAMES L. ROBO, individually, CASE NO.:
Plaintiff,

Vs.

RACK ELECTRIC, LLC, a Florida limited

liability company; and GENERAC POWER

SYSTEMS, INC. d/b/a GENERAC,

Defendants.
/

COMPLAINT

Plamntiff, JAMES L. ROBO (“Homeowner” or “Plaintiff’), sues Defendants, RACK
ELECTRIC, LLC (“Rack Electric’) and GENERAC POWER SYSTEMS, INC. d/b/a
GENERAC (“Generac”) (Rack Electric and~Generae are collectively “Defendants”), and in
support thereof states as follows:

JURISBICTION, VENUE & PARTIES

1. This is an action for Jdamages which exceed $50,000.00, exclusive of interest,
attorneys’ fees and costs, stemming from Defendants’ breach of contract, breach of warranty, and
other wrongful actiens. This action is therefore within the subject matter jurisdiction of this Court
under Section 26.012(2), Florida Statutes.

p. ~ Rack Electric is a limited liability company duly organized under the laws of the
state of Florida. Its principal place of business is 153 NW 16 Street, Boca Raton, Florida 33432.

3. Generac i1s a profit corporation duly organized under the laws of the state of
Wisconsin. Its principal place of business is Waukesha, Wisconsin, and it conducts substantial and

not isolated business within Florida, as a foreign for profit corporation qualified to do business and
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doing business in Florida.

4. Plaintiff is an individual residing in Palm Beach County, is over the age of eighteen,
and 1s otherwise sui juris.

5. Venue is proper in Palm Beach County under section 47.011, Florida Statutes,
because it 1s where the cause of action accrued and where the property in litigation is located.

GENERAL ALLEGATIONS

6. Homeowner purchased a 48kW generator, designed, manufaetured,and placed into
the stream of commerce by Generac, and by and through GeneraC’s faetery-authorized and
certified dealer, Rack Electric.

7k Defendants assured the Homeowner, and the publie’ generally, that Rack Electric
was fully and expertly trained by Generac in the propér application, installation, and service of all
Generac automatic standby generators.

8. On or about May 23, 2024=Rack Electric entered into a valid and lawful contract
with Homeowner (“Contract”) for€election; oversight, engineering and installation of a “first in
class” “Fully Automatic Standby Emergency Generator” (“First-Class Generator”) at Plaintiff’s
home, suitable to provide“specified aspects of the home with emergency backup power. See
Contract at Exhibit\'A.”

9. Throughout, Rack Electric acted as Generac’s agent, representative and factory-
authoriz€d™and certified dealer (“Authorized Dealer”). Through Rack Electric, Defendants
promised and assured the Homeowner: Your satisfaction is our priority, and we are here to assist
in any way we can.

10. Generac issued Homeowner a 5 Year “Generac Power Systems” Warranty,

assuring the Homeowner that the First-Class Generator and/or its transfer switch system would
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“be free from defects in material and workmanship™ for five (5) years. Generac contractually
promised the Homeowner that it would repair or replace the First-Class Generator upon inspection
and verification of defective conditions by Generac or its Authorized Dealer. See Generac’s 5 Year
Warranty at Exhibit “B.”

11.  The Homeowner also simultaneously entered into a valid and lawful maintenance
contract with Rack Electric (“Maintenance Contract”) to ensure that the promised-First-Class
Generator was rendered and remained operable and was properly maintained.. See Maintenance
Contract at Exhibit “C.”

12.  The Contract promised Homeowner the use and benefit 0f"a “Generac Designed &
Built Engine Purpose-Built” 48kW Generac Generator, trumpeting that “Generac is the #1 standby
generator on the market today.” Contract at Exhibit #A.™

13. Contractually, Rack Electric professed tto be “a factory-authorized and certified
dealer, trained in the proper application, installation, and service of all Generac automatic standby
generators, assuring you the highestquality service and support for your generator.” Rack Electric
promised the Homeowner that their services would “protect your home and family during a power
outage.” Contract at Exhibityid.”

14.  As/Generac’s “factory-authorized and certified dealer, trained in the proper
application, installation, and service of all Generac automatic standby generators,” Generac had
and owed a=duty to Plaintiff to instruct, educate and train Rack Electric and Rack Electric’s
employees, in the proper application, installation, and service of all Generac automatic standby
generators, generally, and the First-Class Generator specifically, to assure Plaintiff the highest
quality service, operation, maintenance and support for the First-Class Generator.

15.  As Generac’s “factory-authorized and certified dealer, trained in the proper
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application, installation, and service of all Generac automatic standby generators,” Homeowner
sought and relied upon Rack Electric’s installation and maintenance expertise, and Generac’s
professional design, manufacturing and engineering, installation and maintenance expertise in
order to assure protection during the 2024 Hurricane season and beyond.

16. Homeowner informed Defendants of the needs, requirements, intended purpose and
use of the generator sought to be purchased and installed, and worked with Defefidants, through
Rack Electric, to obtain a product that met these specifications and performange €apabilities.

17.  Plaintiff expressly relied on Rack Electric and Generac to reeommend the proper
generator with sufficient specifications for their intended use and«spurpose.

18.  The promised First-Class Generator recommended,and selected by Defendants for
installation was manufactured, distributed and sold te thesHomeowner by Generac, through Rack
Electric, its factory-authorized and certified~dealer Jfor installation and service of Generac
generators.

19.  Rack Electric installed the First-Class Generator and was contractually obligated to
ensure proper installation and connection of the gas and electricity components, to ensure that the
promised First-Class Gengerator was fully operable and functional, and was capable of providing
emergency back-up,power to the same household items as the previous generator. Contract at
Exhibit “A.”

20===2Homeowner paid Rack Electric the total figure of $31,245.00, representing
payment in full under the Contract.

21.  In addition to other express and implied warranties provided by Defendants to
Homeowner and those provided by operation of law, the Defendants afforded Homeowner a ten

(10) Year Extended Warranty, which purports to have begun on the “purchase date,” May 23,
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2024, as well as Generac’s 5 Year Warranty. (Collectively, all warranties benefiting Homeowner
are referred to as “Warranties”) See, Contract at Exhibit “A”and Generac’s 5 Year Warranty at
Exhibit “B.”

22.  Thereafter, the promised First-Class Generator manufactured by Generac and
installed by Rack Electric repeatedly failed to suitably and properly function and operate. The
protection it was to afford has never materialized, to this day.

23.  Despite procuring the First-Class Generator from Defendantsito protect the
Homeowner during the then impending hurricane season, Defendants/failedsto-deliver and install
an operable system. Homeowner, his home, appliances,=security” system and property
(“Property”) remain vulnerable and unprotected.

24.  Accordingly, Homeowner has been dénied,the benefit of his bargain through and
including all of the 2024 hurricane season, and-the,Property remains vulnerable and unprotected
as new hurricane seasons approach.

25.  Ironmically, Defendants recommended, sold and promised Homeowner “Mobile
Link Connectivity” which purperted to allow real time monitoring of the generator’s operating
status. This monitoring futietion itself was seldom operational, and on the rare occasions when it

was operable, it reperted failure:

{18501.09000.00993494. 1 } 5



Your generator has a fault

»_Notification Type Your generator has experienced an
interruption in normal performance (E3201). Please log in to
your account to view your detailed status message or contact
your service/maintenance provider.

Contact your dealer Q
Coannamnlata hintar: QO

26. Rack Electric contractually agreed “t % ify and hold harmless
[Homeowner]...against all losses, damages, liabilities es, claims, actions...interest...
cost or expenses of any kind including professj%ees and reasonable attorneys fees...to the

extent such claims arise out of, relate to, or result from Rack Electric’s negligence, abuse, misuse,

neglect, failure to maintain or an)%%ﬂﬁ cause with Rack Electric’s control.” Contract,

paragraph 3 at Exhibit “4” .

eowner signed the Contract.

almost immediately after
28. Fridday, June 21, 2024, Homeowner was advised that installation of the

mechanical Qlents had been concluded, and that Defendants were prepared to connect the

27.  The difﬁcglties, osses, damages, expense, inconvenience and problems began

gas portion)of the installation. After being promised installation of the gas connection by the week
of July 8, 2024, Defendant Rack Electric’s technician did not visit the property until three weeks
later, on July 11, 2024.

29.  On that day, Defendant Rack Electric’s technician diagnosed and reported in his

project progress notes that a critical element of the gas connectivity had not been accomplished,
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and remained to be completed (“Final Gas Connection”).

30. Nevertheless, the following week, on July 17, 2024 the Homeowner was
advised:

Great News! Your regulator vent! has been installed and your gas is now complete.

31. Homeowner was advised that the next step was to be Rack Electric’s
coordination for the startup of the promised First-Class Generator, and that start=tip=was
imminent. It was not.

32.  Instead, Homeowner was advised that a faulty regulator valve' had been
installed, and prevented the promised First-Class Generator from,receiving gas pressure
(“Second Problem”). Yet Defendants took no affirmative steps towectify their faulty work.

34, Over a month later, the Homeowner wfote in complaint: 7 have been calling
every day for a week plus now and haven’t gotterra response. Homeowner noted that the
process was now going on 5 months whieh is really unacceptable. What is even more
unacceptable is the lack of communtication® I would at least appreciate a return call as
opposed to being ghosted.

34. On MondaymSeptember 16, 2024, I advised that they had
pinpointed the issue constituting the Second Problem, the required part was in hand and
was simple td install. “Its a plug and play part”, Rack Electric boasted.

3§m==Again, final installation was promised, and again, final installation did not
occur.

36. The technician deemed to be “the startup technician” responsible for

activation of the promised First-Class Generator purported to have “completed everything”

! The (“Initial Problem”).
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on September 16, 2024, noting that the only thing not working was the gas.

37.  Defendants then dispatched what they termed “the gas team” and it was
reported that the fuel pressure sensor within the First-Class Generator that was not working
correctly (“Third Problem”). Rack Electric advised Homeowner that the required
replacement part had been “ordered” and was “ready to go.” Its replacement was promised
to take “less than 10 minutes,” and “right after that” the “generator [would be] operational.”
The delay ultimately was far longer than 10 minutes; and another 5 monthsshas,elapsed
without the First-Class Generator being rendered operable.

38.  Three days later, on September 19, 2024, the HomeownerTeported that the
Mobile Link Connectivity feature had issued a warning as’ to the First-Class Generator -
“somethings wrong — trouble communicating”. The First-Class Generator’s wireless
device was replaced (“Fourth Problem”),and, the” Homeowner was advised that
everything was operational. It wasn’t.

39.  That very evening, £he)same warning message was issued. Defendants’
technician advised the Homeowner “to’ give it 24 hours” (“Fifth Problem™), presumably
for the system to re-set.

40.  The®ifth Problem persisted far longer than 24 hours. On Friday, September
20, 2024, Wednesday, September 25, 20234 and on Monday, September 30, 2024, the
HomeoWner-teported to the Defendants that neither the First-Class Generator nor the
Mobile Link Connectivity feature were operable. The Homeowner also reported that zhis
fuel issue has been an issue with this generator from the beginning and I feel like you all
haven'’t identified the root cause of why it isn 't working. The fact that it isn’t working (and

the mobile link never worked) is extremely frustrating. (“Sixth Problem”)
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41.  Meanwhile, the Final Gas Connection reported to have been required ten
weeks earlier, on July 11, 2024, had not yet been addressed.

42.  Defendant’s technicians were unable to resolve issues pertaining to
operability during a visit on Tuesday, October 1, 2024, due to a software deficiency
(“Seventh Problem”). By Friday October 4, 2024, the Homeowner noted that it was: going
on 6 months since I bought the generator and it is still not working. The next day, Satarday,
October 5, 2024, the Homeowner expressed alarm that Hurricane Milton was-apptoaching
and the promised First-Class Generator remained inoperable.

43.  On Wednesday, October 16, 2024, the Homeownesseported: the same fault-
engine fuel delivery pressure - as the last several times it hasmt/worked. Frustrating.
(“Eighth Problem”).

44. More than a month later, on T-ues-day,} November 19, 2024, a technician
made his third effort to render the genemator operable, but even after three tries, the
promised First-Class Generator remained inoperable. Even after these three attempts, the
First-Class Generator faulted (‘Ninth, Tenth and Eleventh Problems”). It did not
operate.

45. The‘mext day, Wednesday, November 20, 2024, the Homeowner reported:
This generator has\never worked from the beginning. Jamie came yesterday for the third
time artd"itsfaulted 24 hours later. You all have done 12 or 13 service calls for this
generator. And it has never worked - it is a $31k paperweight.

46.  The Homeowner declared that the Contract and Warranties had been
breached, declared the Contract to be rescinded and demanded options that would afford

the Homeowner solutions in light of these breaches: (a) installation of a new mechanism;
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(b) removal of the failed First-Class Generator and (c) a full refund.

At this point, I would like you to come and take back the generator and give me
my money back if you won’t give me a new generator.

47.  Instead, Generac insisted on replacing the failed First-Class Generator “part by
part.” The Homeowner complained that even after replacement of four different parts, the system:
is still giving the same fault (fuel pressure problem).

48.  Forty days later, on Wednesday, January 1, 2025, the Homeotvner renewed his
announcement of the breaches and again demanded recission: generator still nof working despite
a dozen attempts to fix it. I want a refund. Happy to have you take the generator back (“Twelfth
Problem™).

49.  Inresponse the next day, on Thursday, January 2,2025, Rack Electric affirmatively
responded: We understand your frustration and are‘eommitted to resolving this matter promptly.
Generac’s Authorized Dealer, Rack Electri¢' advised: we are currently in direct communication
with Generac, the manufacturer of the genérator. We have compiled and sent them a detailed list
of errors, faults, and diagnostics fronmour previous attempts to address the problem. Generac is
now reviewing this information to"détermine the next steps necessary to resolve the issue. We will
keep you updated as,soon ds we receive further guidance from Generac.

50. _On Tuesday, January 14, 2025, numerous Generac certified diagnostic technicians
conducted testing which confirmed fuel pressure deficiencies consistent with the need for the Final
Gas Connection diagnosed as necessary, six months later, on July 11, 2024.

51.  The Final Gas Connection has still not been accomplished and remains to be
completed, over 8 months after it was diagnosed as necessary, on July 11, 2024.

52.  The Defendant Rack Electric’s neglect and failure to properly install, maintain and

render the promised First-Class Generator operable and failure to address and correct intervening
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causes within their control, has caused and constitutes the proximate causes of the all
Homeowner’s losses, damages, liabilities, deficiencies, claims, interest, costs and expenses,
including professional fees and reasonable attorneys fees, as well as any other damages suffered
by Homeowner proximately resulting therefrom.

53.  The Defendant Generac’s negligence and failure to ensure proper installation,
maintenance and operation of a promised First-Class Generator has caused and‘censtitutes the
proximate causes of all Homeowner’s losses, damages, liabilities, deficieneies, €laims, interest,
costs and expenses, as well as any other damages suffered by HomeoWwner‘preximately resulting
therefrom.

54. Despite demands, Defendants failed or refised to remove, repair, or replace the
First-Class Generator, or refund any of the money patd byHomeowner.

55. Homeowner specifically makes-ne, claim against Rack Electric for failure or
inability to deliver equipment by any speeified date or time; but rather all claims against Rack
Electric are based solely on its breach»of ¢ontract and warranties and other claims specifically
asserted herein for the complete failure to ever deliver a functioning First-Class Generator to the
Homeowner, as required by=the Contract and agreements.

56. The®First-Class Generator remains in place and is non-functioning, and is a
dangerous and faulty mstrumentality with the potential to cause additional damages, including
damagetoProperty, leaving Homeowner and his Property unprotected and vulnerable.

57. Homeowners has satisfied all conditions precedent to the filing of this action,
or all conditions precedent have otherwise been excused, waived, or have occurred.

58.  Asaresult of Defendants’ wrongful actions, Homeowner was required to retain the

undersigned at a reasonable fee, and accordingly demands recovery of his costs under applicable
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law and pursuant to the Contract. Contract, paragraph 3, at Exhibit “A.”

COUNT L BREACH OF CONTRACT
Against Rack Eloctric)

59.  Plaintiff incorporates the General Allegations of paragraphs six (6) through fifty-
seven (57) as if fully set forth herein.

60. The Contract is a valid, enforceable, and binding contract under Florida law,
entered into by the parties hereto willingly, knowingly, and without compulsiod.

61.  As a distributor, marketer, and seller of the First-Class Generator, Rack Electric
placed it in the stream of commerce.

62.  Rack Electric had a duty under the Contract todistribute, market, and sell products
that are safe, operable and suitable for their intended purpose¢ and use.

63. At all material times hereto, Homeowner fully performed and/or complied with all
of the terms and conditions of the Contract, #heluding the obligation to satisfy payment in full.

64. Homeowner has at all times/abided by the terms and conditions of the Contract and
continues to do so as of this filing ‘and has not used the First-Class Generator in a manner
inconsistent with the uses intended-or reasonably expected and foreseeable to Defendant.

65.  The General Allegations herein establish multiple grounds of material breach of
contract by Rack Electiic. Rack Electric breached the Contract by, among other things, its neglect
and failure to property install, maintain and render the promised First-Class Generator operable,
and failureto address and correct intervening causes within their control.

66. Rack Electric independently breached the Contract by failing to deliver, install and
assure an operable and properly functioning First-Class Generator as required by the Contract, and
by distributing, marketing, and selling a product that is operable, safe and suitable for its intended

purpose and use, and is capable of safeguarding Homeowner and his Property.
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67. Rack Electric further breached the Contract by distributing and selling a First-Class
Generator that was neither safe, operable or suitable for its intended purpose under foreseeable
circumstances, and by causing to be placed in the stream of commerce products in an inoperable
condition with significant known deficiencies and hazards when used as intended, by failing to
reasonably inspect and test the First-Class Generator to discover issues with it, and by failing to
warn Plaintiff of various issues and conditions compromising the First-Class=@Generator’s
operability.

68. The Homeowner has demanded rescission, which demand.has been ignored,
refused and denied.

69.  Rack Electric’s breach of Contract by, ameng otherthings, its neglect and failure
to property install, maintain and render the promisedFirst-Class Generator operable, and failure
to address and correct intervening causes withinrtheir control, caused and constitutes the proximate
causes of the all Homeowner’s losses, damages, liabilities, deficiencies, claims, interest, costs and
expenses, including professional fees and reéasonable attorneys fees, as well as any other damages
suffered by Homeowner proximately resulting therefrom.

70. In addition, Hemeowner demands full and complete indemnity and to be otherwise
held harmless.

71. [ By teason of Rack Electric’s breaches of contract, Homeowner has and will
continu&torsuffer actual and consequential damages, including without limitation the full amount
paid to Rack Electric, the cost of removal of the inoperable First-Class Generator, the failure to
receive the benefit of his bargain, and all time lost and expenses incurred personally and through

legal fees incurred and caused by Defendant’s breach of contract.
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WHEREFORE, Plamtiff respectfully requests the Court enter judgment against Rack
Electric for breach of contract, award recission and award Plaintiff damages plus prejudgment

interest, costs, and all other damages and relief available under applicable law.

COUNTIL NEGLIGENCE
(Against Generac)

72.  Plaintiff incorporates the General Allegations of paragraphs six (6) throtugh nine (9),
fourteen (14) through nineteen (19), twenty-eight (28) through fifty-four (54), and fifty-six (56) as
if fully set forth herein.

73. As a manufacturer, distributor, marketer, and seller of the First-Class Generator,
Generac placed it in the stream of commerce.

74. Generac had and owed a duty to Plaintiff.to manufacture, design, distribute, market,
and sell products that are safe, operable and suitable fof their intended purpose and use, and to use
due care in the selection, installation, mdintenance and repair of the promised First-Class
Generator, sufficient to protect and saféguard-the Homeowner and his Property.

75. Generac had and ewed a,duty to Plaintiff to instruct, educate and train Rack Electric
and Rack Electric’s employees, Generac’s “factory-authorized and certified dealer” in the proper
application, installation, and service of all Generac automatic standby generators, generally, and
the First-Class.Generator specifically, to assure Plaintiff the highest quality service and support
for the First<Class-Generator.

76, As Generac’s “factory-authorized and certified dealer, trained in the proper
application, installation, and service of all Generac automatic standby generators,” Homeowner
sought and relied upon Rack Electric’s installation and maintenance expertise, and Generac’s
professional design, manufacturing and engineering, installation and maintenance expertise in

order to assure protection during the 2024 Hurricane season and beyond.
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7. Generac breached its duties to Homeowner by, among other things, its neglect and
failure to properly instruct, educate and train Rack Electric’s employes, its “factory-authorized and
certified dealer” in the installation, maintenance and repair required and necessary to render the
promised First-Class Generator operable and reliable.

78. Generac was independently negligent by failing to deliver, install and assure an
operable and properly functioning First-Class Generator through its “factory-autherized and
certified dealer” and by failing to distribute, market, and sell a safe produect«thatiis operable and
suitable for its intended purpose and use, and is capable of safeguarding®Hemeowner and his
Property.

79.  Generac further breached the Contract by distributing and selling a First-Class
Generator that was unsafe for its intended purpose under feres€eable circumstances, by causing to
be placed in the stream of commerce products~that were inoperable and with significant known
deficiencies and hazards when used as intended, by failing to reasonably inspect and test the First-
Class Generator to discover issues4yith.it, and by failing to warn Plaintiff of various issues and
conditions compromising the First-Class Generator’s operability.

80. Generac’s breaches of its duties owed to Homeowner caused and constitutes the
proximate causes of the Homeowner’s losses, damages, liabilities, deficiencies, claims, interest,
costs and expenses, as well as any other damages suffered by Homeowner proximately resulting
therefromy:

81. By reason of Generac’s breaches of its duties to Homeowner, Homeowner has and
will continue to suffer actual and consequential damages, including without limitation the full
amount paid to Rack Electric, the cost of removal of the inoperable First-Class Generator, the

failure to receive the benefit of his bargain..
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WHEREFORE, Plaintiff respectfully requests the Court enter judgment against Generac
for negligence, and award Plaintiff damages plus prejudgment interest, costs, and all other

damages and relief available under applicable law.

COUNT IIL BREACH OF EXPRESS WARRANTY
(Against Generac)

82.  Plaintiff incorporates the General Allegations of paragraphs eight (8) and nine (9),
ten (10) through thirteen (13), fifteen (15) through eighteen (18), twenty-one (2X), twenty-two (22)
through twenty-four (24), and twenty-seven (27) through fifty-one (51) as/if fully set forth herein.

83. Homeowner purchased the First-Class Generator manufactured and distributed by
Generac, through its authorized dealer, agent and representative, Ragk Electric.

84.  As a manufacturer, distributor, marketer, and seller of the First-Class Generator
purchased by Homeowner, Generac placed the First=Class Generator in the stream of commerce.

85.  Generac had a duty to manufaeture, distribute, market, and sell products that are
safe, suitable, and operable.

86. In addition to the-other'express and implied warranties provided by Defendants to
Homeowner and those provided by-operation of law set forth more fully below, the Homeowner’s
Contract extends and refer§ to an express warranty, which affords 10 years of coverage for parts,
labor and travel, and \Generac’s 5 Year Warranty set forth at Exhibit “B” thereto assures the
Homeowner, that the First-Class Generator and/or its transfer switch system would “be free from
defects in ‘material and workmanship” for five (5) years. Generac warranted and promised the
Homeowner that it would repair or replace the First-Class Generator upon inspection and
verification of defective conditions by Generac or its Authorized Dealer, Rack Electric.
(Collectively, all warranties benefiting Homeowner are referred to as “Warranties™)

87.  Generac also provided an express warranty by and through its statements, promises,
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representations, affirmations of fact or promise, and/or by its description of the products and
services promised to the Homeowners, directly, and by and through its agent, representative and
Authorized Dealer, Rack Electric, including those as set forth on Generac’s website, which include
by are not limited to:

a) Promising and assuring that Generac possessed installation and maintenance
expertise regarding automatic standby generators;

b) Promising and assuring that Generac’s agent, representative and Authomzed
Dealer, Rack Electric, was fully and expertly trained by Generac and possessed
installation and maintenance expertise regarding generators and was Generac’s
“factory-authorized and certified dealer, trained in the proper application,
installation, and service of all Generac automatic standby generatess”

¢) Promising and assuring that Generac through its agent,, representative and
Authorized Dealer, Rack Electric would assure the seléCtion, oversight,
engineering and installation of a “first in classFully Automatic Standby
Emergency Generator” at Plaintiff’s home, suitable to provide the home with
emergency backup power;

d) Promising and assuring that “Generac is the #I\standby generator on the market
today”’;

e) Promising and assuring that the Homeownerwould have the use and benefit of
a “Generac Designed & Built Engine Purpose-Built” 48kW Generac Generator;

f) Promising and assuring that thewFirst-Class Generator and/or its transfer switch
system would “be free from defeets-in material and workmanship;”

g) Promising and assuring that it would repair or replace the First-Class Generator
upon inspection and-Verification of defective conditions by Generac or its
Authorized Dealer, Rack Electric;

h) Promising and assuritg”“the highest quality service and support for your
generator’’;

1) Promising and ‘assuring that the products and services Generac provided to
HomeopWner would “protect [Homeowner’s] home and family during a power
outage”

j) Promising and assuring (1) that the Homeowner’s satisfaction was its priority;
fii) eommitment to resolving [the Homeowner’s complaints] promptly; and (iii)
torassist in any way we can.

See, Statement, Promises, Representations and Affirmations of Fact or Promise
at Exhibit “D”, and Exhibits “A”,”B” and “C”.

88. The Contract promises and assures that the First-Class Generator “will power
exactly the same items that the [Homeowner’s] previous generator was energizing”; that the First-

Class Generator, and the installation and maintenance services provided would “protect your home
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and family during a power outage”; and makes other substantive descriptions of the product and
statements, promises, representations and affirmations of fact or promise.

89.  Separately and independently, Generac’s affirmations of facts and promises, and
substantive descriptions of the First-Class Generator set forth on its web site are sufficient to
provide an express warranty under Florida’s Uniform Commercial Code.

108.  The First-Class Generator failed to conform to Generac’s Warrafities, including
express warranties, affirmations or descriptions, statements, promises,~igpresentations and
affirmations of fact or promise in the manner described in the GeneralAllegations hereto.

109. Generac breached the express warranties, as the«Eirst-Class Generator does not
perform in a workmanlike manner or in accordance with’applieable standards, resulting in the
First-Class Generator not being fit for its intended pufpose not as warranted for merchantability.

110. Generac independently breached the express warranties by failing to deliver to
Plaintiff an operable and properly fumetioning” First-Class Generator, and by distributing,
marketing, and selling the First-Class Generator in an unreasonably dangerous, defective or non-
functioning condition.

1Y Generac fusther breached its Warranties, including the express warranties, by
distributing and selling a First-Class Generator that was unsafe for its intended purpose under
foreseeable circumstances and failed to fulfill warranties as to merchantability, by causing to be
placed-iir“thesstream of commerce products that were inoperable and with significant known
hazards when used as they were intended, by failing to reasonably inspect and test the First-Class
Generator to discover issues with it, and by failing to warn Homeowner of the high likelihood of
inoperability and the failure to properly function constituting an unreasonably dangerous condition

and a safety hazard.
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112. Homeowner notified Generac of these allegations regarding the breaches of
Warranties, including the express warranties, to no avail.

113. As a proximate result of Generac’s breaches of Warranties, including the express
warranties, Homeowner has incurred, and will continue to incur actual direct and consequential
damages and costs in an amount not yet known but in excess of this Court’s minimal jurisdictional
amount, and is entitled to recover same from Generac, including without limitation'the-full amount
paid to Rack Electric and/or Generac and all expenses involving in removing«the mon-functioning
products and all other damage caused by Generac’s breaches of Warranties,uneluding the express
warranties.

WHEREFORE, Plaintiff respectfully requests the.Court'enter judgment against Generac
for breaches of Warranties, including the express watranties, and award Plaintiff damages plus

prejudgment interest, costs, and all other damages ‘and telief available under applicable law.

COUNT IV: BREAEH OF EXPRESS WARRANTY
(Against-Rack FElectric)

114. Plaintiff inCorperates the General Allegations of paragraphs eight (8) and
nine (9), eleven (11) through thirt€en (13), fifteen (15) through eighteen (18), nineteen (19),
twenty-two (22) through twenty-four (24), twenty-six (26), and twenty-seven (27) through fifty-
one (51) as if fully setforth herein.

115 Homeowner purchased the mechanical First-Class Generator from Rack
Electric, the agent, representative and Authorized Dealer of the manufacturer and distributor,
Generac.

116. As seller and installed of the First-Class Generator, Rack Electric placed it in the

stream of commerce.

117. Rack Electric had a duty to market, sell and install products that are safe, suitable,
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and that are not unreasonably dangerous.

118. In addition to the other express and implied warranties provided by Defendants to
Homeowner and those provided by operation of law set forth more fully below, the Homeowner’s
Contract extends and refers to an express warranty, which affords 10 years of coverage for parts,
labor and travel, and Generac’s 5 Year Warranty set forth at Exhibit “B” thereto assures the
Homeowner that the First-Class Generator and/or its transfer switch system would*be free from
defects in material and workmanship” for five (5) years. Generac warranted and promised the
Homeowner that it would repair or replace the First-Class Generator ‘wpen inspection and
verification of defective conditions by Generac or its Autherized“Dealer, Rack Electric.
(Collectively, all warranties benefiting Homeowner are reférred to as “Warranties™)

119. Rack Electric also provided an expre$s warranty by and through its statements,
promises, representations, affirmations of fact or premise, and/or by its description of the products
and services promised to the Homeowners, by Generac directly, and by and through its agent,
representative and Authorized Dealer,)Rack Electric, including those as set forth on Generac’s
website, which include by are net limited to:

a) Promising and\assuring that Rack Electric possessed installation and maintenance

expertise regarding automatic standby generators;

b) Promisihg and assuring that Generac’s agent, representative and Authorized
Dealer, Raek Electric, was fully and expertly trained by Generac and possessed
installation and maintenance expertise regarding generators and was Generac’s
“faetory-authorized and certified dealer, trained in the proper application,
installation, and service of all Generac automatic standby generators;”

c¢) “Promising and assuring that Generac through its agent, representative and
Authorized Dealer, Rack Electric would assure the selection, oversight,
engineering and installation of a “first in class” “Fully Automatic Standby
Emergency Generator” at Plaintiff’s home, suitable to provide the home with
emergency backup power;

d) Promising and assuring that “Generac is the #1 standby generator on the market
today”;

e) Promising and assuring that the Homeowner would have the use and benefit of
a “Generac Designed & Built Engine Purpose-Built” 48kW Generac Generator;
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f) Promising and assuring that the First-Class Generator and/or its transfer switch
system would “be free from defects in material and workmanship;”

g) Promising and assuring that it would repair or replace the First-Class Generator
upon inspection and verification of defective conditions by Generac or its
Authorized Dealer, Rack Electric;

h) Promising and assuring “the highest quality service and support for your
generator’’;

1) Promising and assuring that the products and services Rack Electric provided
to Homeowner would “protect [Homeowner’s| home and family during a power
outage”;

1) Promising and assuring (1) that the Homeowner’s satisfaction was its priovity;
(ii) commitment to resolving [the Homeowner’s complaints] prompely; and (ii1)
to assist in any way we can.

See, Statement, Promises, Representations and Affirmations of Faet-6r Promise
at Exhibit “D”, and Exhibits “A”,”B” and “C”.

120. The Contract promises and assures that the(First=Class Generator “will power
exactly the same items that the [Homeowner’s] previous gen€rator was energizing”; that the First-
Class Generator, and the installation and maintenanceservices provided would “protect your home
and family during a power outage”; and makes,other substantive descriptions of the product and
statements, promises, representations andaffinmations of fact or promise.

121. Separately and indépendently, Generac’s and Rack Electric’s affirmations of facts
and promises, and substantive deseriptions of the First-Class Generator set forth on its web site are
sufficient to provide.an express warranty under Florida’s Uniform Commercial Code.

122. _The Fist-Class Generator failed to conform to Generac’s and Rack Electric’s
Warranties \ineluding express warranties, affirmations or descriptions, statements, promises,
representations and affirmations of fact or promise in the manner described in the General
Allegations hereto.

123. Rack Electric breached the express warranties, as the First-Class Generator does
not perform in a workmanlike manner or in accordance with applicable standards, resulting in the

First-Class Generator not being fit for its intended purpose nor as warranted for merchantability.
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124. Rack Electric independently breached the express warranties by failing to deliver
to Plaintiff an operable and properly functioning First-Class Generator, and by distributing,
marketing, and selling the First-Class Generator in an unreasonably dangerous, defective or non-
functioning condition.

125. Rack Electric further breached its Warranties, including the express warranties, by
distributing and selling a First-Class Generator that was unsafe for its intended“puspose under
foreseeable circumstances and failed to fulfill warranties as to merchantability. By causing to be
placed in the stream of commerce products that were inoperable and with-€ignificant known
hazards when used as they were intended, by failing to reasonably,inspe€t and test the First-Class
Generator to discover issues with it, and by failing to wamn’ Homeowner of the high likelihood of
inoperability and the failure to properly function constituting afi unreasonably dangerous condition
and a safety hazard.

126. Homeowner notified Rack<Electrie”of these allegations regarding the breaches of
Warranties, including the express warranties; to no avail.

127. As a proximateresult) of Rack Electric’s breaches of Warranties, including the
express warranties, Hom@owner has incurred, and will continue to incur actual direct and
consequential dampages and Costs in an amount not yet known but in excess of this Court’s minimal
jurisdictional/amount, and 1s entitled to recover same from Generac, including without limitation
the full'ameunt paid to Rack Electric and/or Generac and all expenses involving in removing the
non-functioning products and all other damage caused by Generac’s breaches of Warranties,

including the express warranties.

{18501.09000.00993494. 1 } 22



WHEREFORE, Plamtiff respectfully requests the Court enter judgment against Rack
Electric for breaches of Warranties, including the express warranties, and award Plaintiff damages

plus prejudgment interest, costs, and all other damages and relief available under applicable law.

COUNT VE UNFAIRAND DECEPTIVE TRADE PRACTICES
(Azainst Rack Electric)

128.  Plamtiff incorporates the General Allegations of paragraphs nine (9), twelve (12),
thirteen (13), fifteen (15) through seventeen (17), nineteen (19), twenty-one (2L), twenty-two (22)
through twenty-four (24), twenty-six (26), and twenty-seven (27) through fifty-one (51) as if fully
set forth herein.

129. This 1s a claim pursuant to “Florida Deceptivé,and Unfair Trade Practices Act,”
Florida Statute § 501.201 & 501.204, et. sec., which protects Florida’s citizens and homeowners,
rendering unlawful any unfair or deceptive or unconscionable acts or practices in the conduct of
any trade or commerce.

130. Defendant is and has be¢n'engaged in trade or commerce under section 501.203(8),
Florida Statutes, through the behavioralleged in the General Allegations.

131. Homeowner purchased a 48kW generator, designed, manufactured and placed into
the stream of commerce by(Generac, by and through Generac’s agent, representative and certified
factory-authorized Authorized Dealer, Rack Electric.

1325 “Rack Electric certified, assured and promised the public generally, and the
Homeowner in particular, that it was fully and expertly trained by Generac, and that Rack Electric,
as Generac’s Authorized Dealer was a “factory-authorized and certified dealer, trained in the
proper application, installation, and service of all Generac automatic standby generators.”

133. Rack Electric promised the Homeowner that they would assure the selection,

oversight, engineering and installation of a “first in class™ “Fully Automatic Standby Emergency
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Generator” at Plaintiff’s home, suitable to provide specified aspects of the home with emergency
backup power.

134. Rack Electric assured the Homeowner that “Generac 1s the #1 standby generator on
the market today” and contractually promised Homeowner the use and benefit of a “Generac
Designed & Built Engine Purpose-Built” 48kW Generac Generator.

135. As part of Homeowner’s Contract with Rack Electric and its agreement to supply
and install a First-Class Generator, Generac issued the Homeowner a 5 Year “Generac Power
Systems” Warranty, assuring the Homeowner that the First-Class Gé€nerater-and/or its transfer
switch system would “be free from defects in material and wetkmanship” for five (5) years;
promising the Homeowner that it would repair or replace the First*Class Generator upon inspection
and verification of defective conditions by Generac ot its*Authorized Dealer, Rack Electric.

136. Contractually, Rack Electric professed' to assure the Homeowner “the highest
quality service and support for your generator” and Rack Electric promised the Homeowner that
their services would “protect your home and-family during a power outage.”

137. Rack Electric ptomis¢d and assured the Homeowner: Your satisfaction is our
priority, and we are here\tosassist in any way we can, and certified that they were committed to
resolving this mattéx promptly.

138. [ Accordingly, based upon these representations and assurances, the Homeowner
sought“and=relied upon the guidance, advice and professional design, manufacturing and
engineering, installation and maintenance expertise of Generac’s agent, representative and
Authorized Dealer possessing installation and maintenance expertise, Rack Electric, in purchasing
the First-Class Generator, related maintenance and other products and services warranted, to assure

protection during the 2024 Hurricane season and beyond.
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139. Unfortunately, Rack Electric failed to (a) have, display or demonstrate adequate
training, skill and expertise in the proper application, installation, maintenance and service of
Generac automatic standby generators; (b) assure the selection, oversight, engineering and
installation of a “first in class” “Fully Automatic Standby Emergency Generator” at Plaintiff’s
home, suitable to provide the home with emergency backup power; (¢) provide the Homeowner
the use and benefit of a First-Class Generator suitable to provide Plaintiff’s home withsemergency
backup power; (d) provide the Homeowner a First-Class Generator free from,defects in material
and workmanship; (e) provide the Homeowner “the highest quality servicerand support for [the]
generator” promised; (f) provide products and services to “protectfHomedWwner’s home and family
during a power outage” as promised; (g) ensure that the/[Homeowner’s] satisfaction [was its]
priority as promised; (h) ensure that it was committed ‘to assist [the Homeowner] in any way
possible, as promised; or (1) ensure the “commitment’to resolve the Homeowner’s complaints
regarding the First-Class Generator’s failuge to function “promptly,” as promised; all of which
violate Florida's “Deceptive and Unfaip Trade Practices Act,” embodied within Florida Statute §
501.201 & 501.204, et. sec.

140. Defendant’s*eonduct was unfair, unconscionable, and deceptive, because it made
assurances intende@,to mislead, and that did mislead Homeowner into purchasing the First-Class
Generator by claiming to have adequate training, skill and expertise in the proper application,
installationmaintenance and service of Generac automatic standby generators; by assuring the
selection, oversight, engineering and installation of a “first in class” “Fully Automatic Standby
Emergency Generator” at Plaintiff’s home, suitable to provide the home with emergency backup
power; by assuring the Homeowner the use and benefit of a First-Class Generator suitable to

provide Plaintiff’s home with emergency backup power; by assuring the Homeowner a First-Class
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Generator free from defects in material and workmanship; by promising the Homeowner “the
highest quality service and support for [the] generator”; by promising to provide products and
services to “protect [Homeowner’s home and family during a power outage”; and by promising to
make the Homeowner’s satisfaction its priority, by promising and committing to assist the
Homeowner in any way possible and to resolve the Homeowner’s complaints regarding the First-
Class Generator’s failure to function “promptly.”

141. Defendant has engaged in an intentional pattern and practice efuniSgepresenting the
services that they would provide to the public generally, and the¢ Homeowner specifically,
including by promising and failing to assure: that it had adequate,trainifig, skill and expertise in
the proper application, installation, maintenance and setvice “of Generac automatic standby
generators; the selection, oversight, engineering and imstallation of a “first in class” “Fully
Automatic Standby Emergency Generator” at Plaintiff}s home suitable to provide the home with
emergency backup power; the Homeownenthe use’and benefit of a First-Class Generator suitable
to provide Plamtiff’s home with<emergency backup power; the Homeowner a First-Class
Generator free from defects in{material and workmanship; the Homeowner “the highest quality
service and support for [thej.generator”; that it would provide products and services to “protect
[Homeowner’s home and family during a power outage”; that it would make the Homeowner’s
satisfaction ks prierity; its’ commitment to assist the Homeowner in any way possible and to
resolve“thesHomeowner’s complaints regarding the First-Class Generator’s failure to function
“promptly,” all of which resulted in harm to consumers in the marketplace, including the
Homeowner.

142.  As a direct and proximate cause and result of Rack Electric’s conduct in violation

of Florida's Deceptive and Unfair Trade Practices Act, Homeowner has and will continue to suffer
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actual and consequential damages, including without limitation the full amount paid to Rack
Electric, the cost of removal of the inoperable First-Class Generator, the failure to receive the
benefit of Homeowner’s bargain, and all time lost and expenses incurred personally and through
legal fees incurred and caused by Defendant’s breach of contract.

143. Plaintiff reserves the right to amend the Complaint at the appropriate time to
request punitive damages due to the intentional, willful or grossly negligent conductef Generac.

WHEREFORE, Plamtiff respectfully requests the Court enter judgment against Rack
Electric for committing Unfair and Deceptive Trade Practices, and’award.Plaintiff damages,
attorney’s fees, plus prejudgment interest, costs, and all other damages afd relief available under

applicable law.

COUNT VI: UNFAIR AND DECEPIIVE TRADE PRACTICES
(Against Generac)

144.  Plaintiff incorporates the Gereral All€gations of paragraphs nine (9), ten
(10), twelve (12), thirteen (13), fifteen\(d5)=through seventeen (17), twenty-one (21),
twenty-two (22) through twenty-four (24), and twenty-seven (27) through fifty-one (51) as
if fully set forth herein.

145.  This is a claim pursuant to “Florida Deceptive and Unfair Trade Practices
Act,” Florida Statute §,501.201 & 501.204, et. sec., which protects Florida’s citizens and
homeowners, ‘tendering unlawful any unfair or deceptive or unconscionable acts or
practices inthe conduct of any trade or commerce.

146. Defendant is and has been engag in trade or commerce under section
501.203(8), Florida Statutes, through the behavior alleged in the General Allegations.

147. Homeowner purchased a 48kW generator, designed, manufactured and placed into

the stream of commerce by Generac, by and through Generac’s agent, representative and certified
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factory-authorized Authorized Dealer, Rack Electric.

148.  Generac certified, assured and promised the public generally, and the Homeowner
in particular, directly, and by and through its agent, representative and Authorized Dealer, Rack
Electric, was fully and expertly trained by Generac, possessed installation and maintenance
expertise, and that Rack Electric, was Generac’s “factory-authorized and certified dealer, trained
in the proper application, installation, and service of all Generac automatic standby generators.”

149. Generac directly, and by and through its agent, representative ‘and Authorized
Dealer, Rack Electric, promised the Homeowner that they would assite thesselection, oversight,
engineering and installation of a “first in class” “Fully Automatic-Standby Emergency Generator”
at Plamntiff’s home, suitable to provide specified aspects/of the,home with emergency backup
power.

150. Generac directly, and by and throughjits agent, representative and Authorized
Dealer, Rack Electric assured the Homeowner that “Generac is the #1 standby generator on the
market today” and promised Homeowner the use and benefit of a “Generac Designed & Built
Engine Purpose-Built” 48kW Genera¢ Generator.

151. Generac issued the Homeowner a 5 Year “Generac Power Systems” Warranty,
assuring the Homeowner that the First-Class Generator and/or its transfer switch system would
“be free from defécts in material and workmanship” for five (5) years. Generac contractually
promisédthesHomeowner that it would repair or replace the First-Class Generator upon inspection
and verification of defective conditions by Generac or its Authorized Dealer, Rack Electric.

152. Generac directly, and by and through its agent, representative and Authorized
Dealer, Rack Electric promised the Homeowner “the highest quality service and support for your

generator,” and that the products and services Generac provided to Homeowner would “protect
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[Homeowner’s] home and family during a power outage.”

153. Generac directly, and by and through its agent, representative and Authorized
Dealer, Rack Electric promised and assured the Homeowner: Your satisfaction is our priority, and
we are here to assist in any way we can, and that it was committed to resolving this matter
promptly.

154.  Accordingly, based upon these representations and assurances, thé“Homeowner
sought and relied upon the guidance, advice and professional designs=manufacturing and
engineering, installation and maintenance expertise of Generac directly, and-by and through its
agent, representative and Authorized Dealer possessing installation and maintenance expertise,
Rack Electric, in purchasing the First-Class Generator, relatéd maintenance and other products and
services warranted, to assure protection during the 2024 Hurricane season and beyond.

155.  Unfortunately, Generac failed to~(a)provide or otherwise ensure that Rack Electric
had, received or displayed adequate training andjskill in the proper application, installation, and
service of Generac automatic standby generators; (b) assure the selection, oversight, engineering
and installation of a “first in class” “Fully Automatic Standby Emergency Generator” at Plaintiff’s
home, suitable to provide the home with emergency backup power; (c) provide the Homeowner
the use and benefitef a First-Class Generator suitable to provide Plaintiff’s home with emergency
backup powet; (d)provide the Homeowner a First-Class Generator free from defects in material
and wotkmanship; (e) provide the Homeowner “the highest quality service and support for [the]
generator” promised; (f) provide products and services to “protect [Homeowner’s home and family
during a power outage” as promised; (g) ensure that the [Homeowner’s] satisfaction [was its]
priority as promised; (h) ensure that it was committed to assist [the Homeowner| in any way

possible, as promised; or (i) ensure the “commitment” to resolve the Homeowner’s complaints
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regarding the First-Class Generator’s failure to function “promptly,” as promised; all of which
violate Florida's “Deceptive and Unfair Trade Practices Act,” embodied within Florida Statute §
501.201 & 501.204, et. sec.

156. Defendant’s conduct was unfair, unconscionable, and deceptive, because it made
assurances intended to mislead, and that did mislead Homeowner into purchasing the First-Class
Generator by claiming to have adequate training, skill and expertise in the proper-application,
installation, maintenance and service of Generac automatic standby generaters;'by assuring the
selection, oversight, engineering and installation of a “first in class’/“Fully=.Atutomatic Standby
Emergency Generator” at Plaintiff’s home, suitable to provide the home™“vith emergency backup
power; by assuring the Homeowner the use and benefit0f,a First-Class Generator suitable to
provide Plaintiff’s home with emergency backup power; by assuring the Homeowner a First-Class
Generator free from defects in material and workmanship; by promising the Homeowner “the
highest quality service and support for Jthe| generator”; by promising to provide products and
services to “protect [Homeowner’schome and family during a power outage”; by promising to
make the Homeowner’s satisfaction its priority; and by promising and committing to assist the
Homeowner in any way possible and to resolve the Homeowner’s complaints regarding the First-
Class Generator’s failure to’function “promptly.”

157. [ Defendant has engaged in an intentional pattern and practice of misrepresenting the
services that=they would provide to the public generally, and the Homeowner specifically,
including by promising and failing to assure that it had adequate training, skill and expertise in the
proper application, installation, maintenance and service of Generac automatic standby generators;
the selection, oversight, engineering and installation of a “first in class” “Fully Automatic Standby

Emergency Generator” at Plaintiff’s home suitable to provide the home with emergency backup
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power; the Homeowner the use and benefit of a First-Class Generator suitable to provide Plaintiff’s
home with emergency backup power; the Homeowner a First-Class Generator free from defects in
material and workmanship; the Homeowner “the highest quality service and support for [the]
generator”; that it would provide products and services to “protect [Homeowner’s home and family
during a power outage”; that it would make the Homeowner’s satisfaction its priority; its’
commitment to assist the Homeowner in any way possible and to resolve the"Hemeowner’s
complaints regarding the First-Class Generator’s failure to function “promptly,” all of which
resulted in harm to consumers in the marketplace, including the Homgownetr.

158. As a direct and proximate cause and result of Genetac’s 0Wn conduct in violation
of Florida's Deceptive and Unfair Trade Practices Act, and by andthrough its agent, representative
and Authorized Dealer, Rack Electric, Homeowner/has and’"will continue to suffer actual and
consequential damages, including without limitation the full amount paid to Rack Electric, the
cost of removal of the inoperable First-@lass Generator, the failure to receive the benefit of
Homeowner’s bargain, and all timedospandéxpenses incurred personally and through legal fees
incurred and caused by Defendant’s breach of contract.

159. Plaintiff resesyves the right to amend the Complaint at the appropriate time to
request punitive damages due to the intentional, willful or grossly negligent conduct of Generac.

WHEREFORE, Plantiff respectfully requests the Court enter judgment against
Generat¢foreommitting Unfair and Deceptive Trade Practices, and award Plaintiff damages,
attorney’s fees, plus prejudgment interest, costs, and all other damages and relief available

under applicable law.

COUNT VIL CLAIMFOR INDENMINIFICATION AND TO BE
HELD HARMELESS
(Against Rack Electric)
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160. Plaintiff incorporates the General Allegations of paragraphs six (6) through
nine (9), twelve (12), thirteen (13), fifteen (15), sixteen (16), seventeen (17), nineteen (19), twenty-
six (26) through fifty-two (52), fifty-four (54), fifty-six (56) through fifty-eight (58) as if fully set
forth herein.

161. This is a claim for indemnification and to be held harmless pursuant to Rack
Electric’s contractual agreement in the Contract “to indemnify and heéld, harmless
[Homeowner]...against all  losses, damages, liabilities, deficiengies, claims,
actions. ..interest...cost or expenses of any kind including professional™fees and reasonable
attorneys fees...to the extent such claims arise out of, relate tosor restlt from Rack Electric’s
negligence, abuse, misuse, neglect, failure to maintain et anywintervening cause within Rack
Electric’s control.” Contract, paragraph 3 at Exhibiz™4™

162. Rack Electric certified, assured and promised the public generally, and the
Homeowner in particular, that it was fully-and expettly trained by Generac, and that Rack Electric,
as Generac’s Authorized Dealer was a. “factory-authorized and certified dealer, trained in the
proper application, installation, and service of all Generac automatic standby generators.”

163. Rack Electiie,promised the Homeowner that they would assure the selection,
oversight, engineering and installation of a “first in class” “Fully Automatic Standby Emergency
Generator” at Plaintiff’s home, suitable to provide specified aspects of the home with emergency
backup‘power:

164. Rack Electric assured the Homeowner that “Generac is the #1 standby generator on
the market today” and contractually promised Homeowner the use and benefit of a “Generac
Designed & Built Engine Purpose-Built” 48kW Generac Generator.

165. Contractually, Rack Electric professed to assure the Homeowner “the highest
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quality service and support for your generator” and Rack Electric promised the Homeowner that
their services would “protect your home and family during a power outage.”

166. Rack Electric promised and assured the Homeowner: Your satisfaction is our
priority, and we are here to assist in any way we can, and certified that they were committed to
resolving this matter promptly.

167.  Accordingly, based upon these representations and assurances and premise to hold
Homeowner harmless and to indemnify Homeowner, the Homeowner soughtand,relied upon the
guidance, advice and professional design, manufacturing and eng’ihee‘r‘ing, installation and
maintenance expertise of Generac’s agent, representative and=Authofized Dealer possessing
installation and maintenance expertise, Rack Electric, in‘purchasing the First-Class Generator,
related maintenance and other products and services wasranted, to assure protection during the
2024 Hurricane season and beyond.

168. Unfortunately, Rack Eleetsic agreed to, and failed to (a) have, display or
demonstrate adequate training, skill »and>expertise in the proper application, installation,
maintenance and service of Genera¢ ‘automatic standby generators; (b) assure the selection,
oversight, engineering and“imstallation of a “first in class” “Fully Automatic Standby Emergency
Generator” at Plamtiff’s home, suitable to provide the home with emergency backup power; (c)
provide the Homepwner the use and benefit of a First-Class Generator suitable to provide
Plaintifffs~heme with emergency backup power; (d) provide the Homeowner a First-Class
Generator free from defects in material and workmanship; (e) provide the Homeowner “the highest
quality service and support for [the] generator”; (f) provide products and services to “protect
[Homeowner’s home and family during a power outage™; (g) ensure that the [Homeowner’s]

satisfaction [was its] priority; (h) ensure that it was committed to assist [the Homeowner] in any
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way possible; or (1) ensure the “commitment” to resolve the Homeowner’s complaints regarding
the First-Class Generator’s failure to function “promptly,” as promised.

169. Asadirect and proximate cause and result of Rack Electric’s conduct in derogation
of its promises, assurances and warranties, Homeowner has and will continue to suffer losses,
damages, liabilities, deficiencies, claims, actions, interest, cost or expenses of any kind including
professional fees and reasonable attorneys fees, actual and consequential damagesyiincluding
without limitation the full amount paid to Rack Electric, the cost of remowval ofithe inoperable
First-Class Generator, the failure to receive the benefit of Homeowner’s bargaiu, and all time lost
and expenses incurred personally and through legal fees incumied and*Caused by Defendant’s
breach of contract, all of which Rack Electric agreed to indemuifyhand hold Homeowner harmless
from.

WHEREFORE, Plaintiff respectfully requeststhe Court enter judgment against Rack
Electric pursuant to its’ claim for indepmification and to be held harmless pursuant to Rack
Electric’s contractual agreement with Homeowner, and to award Plaintiff damages, attorney’s
fees, plus prejudgment interest, costs,Jand all other damages and relief available under applicable

law.

JURY DEMAND

Plaintiff hereby demands a trial by jury on all issues so triable.
Respectfully submitted,

JECK HARRIS

Attorneys for Plaintiff

790 Juno Ocean Walk, Suite 600
Juno Beach, FL 33408
Telephone: (561) 746-1002
Facsimile: (561) 775-0270

By: /s/ David K. Markarian
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David K. Markarian
Florida Bar No. 480691
dmarkarian@jhrjpa.com
David R. Glickman
Florida Bar No. 118685
dglickman(@jhripa.com
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Exhibit“A”



m( 153 NW 16th St, Boca Raton, FL 33432, Estimate 55888775
561-391-3550 Estimate Date 5/20/2024

WWW.RACKELECTRIC.COM

N

Billing Address Job Address

Description of work

- This 48kw generator will power exactly the same items that the previous generator was energizing. | S

- All switches were reviewed and electrical system appears to be intact.
- Rack Electric will not rewire anything after the existing switches.

- Remove existing 48kw Generator, haul off & replace with new 48 kw Generac Generator, connect e gas & Electrical.
- Extend existing concrete Generator Pad.
- Due to living in close proximity to the intracoastal, it is recommended that the client considers

g the coastal action
or that extends the

package with this unit. This is a “Rino-Liner” type product that is coated on all metal parts o

life of the Generator. If this option is accepted, please ADD $3,500 to this quote.
Service # Description Quantity
48kW Protector Generac Designed & Built Engine Purpose-built exclusively for ge §, in Wisconsin, USA*. 1.00

QS SCAQMD Utilizes the first in class, dual-valve ultra-low pressure fuel
proprietary engine controls that manage over 100 perfor
in all temperature ranges and elevations. The engine ¢
is capable of operating at the lowest fuel pressure
providing excellent motor starting capability. *
parts,

and intelligent
ons to ensure peak efficiency
less fuel than previous engines,

in the USA using domestic and foreign

True PowerTM Technology Delivers utility-grade power quality with less than 5% total harmonic
distortion (THD) for clean, smooth ation ofigensitive electronics and appliances. Generac
controlling its high-efficiency alte ign and production insures industry-leading surge
protection, performance, and

Small Footprint Genera
when space is a premi
landscaping.

product packs more power into the smallest footprint - ideal
ral styling, color and small footprint fits unobtrusively into

Smart, User-Fri Controls Generac's Evolution™ Controller is visible and accessible without
opening the ge toPenclosure. The Evolution Controller features a multilingual LCD display that
rs to mbnitor and track maintenance intervals to ensure your generator is always in top
condition,

enerators Can Be Installed Just 18" From a Structure - ideal for areas with tight lot lines
space constraints.

ough, Durable All-Aluminum Enclosures: Our RhinoCoat™ powder-coated finish helps make
corrosion-resistant aluminum perfect for all weather conditions, Protector units are shielded from
the inside out - a durable coating protects the internal frame from rust.

Quiet-TestTM Self-Test Mode runs at a lower, quieter RPM for a five or twelve minute test, to ensure
the system is running properly while consuming less fuel. Quiet-Test Self-Test mode can be
programmed to run weekly, bi-weekly, or monthly.

Mobile Link™ Connectivity allows you to monitor the status of your generator from anywhere inthe
world using a smartphone, tablet, or PC. Easily access information, such as the current operating
status and the generator's maintenance schedule. Connect your account to an authorized service
dealer for fast, friendly and convenient assistance. Now coming with FREE Moabile Link (on
generators made February 2021 or later), allowing you to monitor the status of your generator on a
phone, tablet or computer from anywhere in the world.

5-Year Limited Warranty for automatic standby generators. Extended warranty options available.



Generator Swap Remove existing Generator and Install New Generator as described above including programming, 1.00
Out delivery, placement & securing to hurricane rated (175 mph) concrete pad. Terminations included,
but wiring and conduit remains as existing.
Natural Gas Hook up to natural gas meter located within 10" of proposed generator location 1.00
Connection
7169 The Mobile Link Cellular 4G LTE device is easy to use and works in tandem with our cellular partner, 1.00
Verizon, for broad coverage and more reliable connections. This 4G LTE network also delivers faster
download speeds, enabling automatic generator system upgrades over the air and faster delivery of
generator condition notifications. The device pairs with our Mobile Link monitoring service, giving
homeowners and our dealer partners* frontline access to critical information about their
generator's status—24/7—for enhanced peace-of-mind.
DEW- 10 Year Extended Limited Warranty for liquid-cooled up to 60kW with the Evolution control (2014) 1.00
EXWAR200003 or newer. Warranty covers 10 years parts, labor and travel*. Can be purchased within 12 f
end-user purchase date, which will remain as the start date, Unit must be registered an -user
proof of purchase must be available upon request.
*Some exclusions apply. See warranty statement for full details. :
Miscellaneous Miscellaneous items Description: 1.00
Items Extend existing concrete pad to accommodate new 48KW foo
Miscellaneous Miscellaneous items Description: 1.00
Items
Liquid Cooled Maintenance:
Includes 3 years of service - 2 visit per year
See attached flyer for details, &
Promotional Home Mag Discount!!!!! 1.00
Discount
Promotional - Additional $500 Discolint was approved by GM ON 5/21/2024. 1.00
Discount
Sub-Total $30,245.00
Potential Savings  $3,124.504'$3,124. Tax $0.00
Total Due $30,245.00
Deposit/Downpayment $0.00

Thank you for your business.




Generac is the #1 standby generator on the market today. RACK ELECTRIC is a
factory-authorized and certified dealer, trained in the proper application, installation, and
service of all Generac automatic standby generators, assuring you the highest quality service
and support for your generator.

Thank you for the opportunity to offer a Generac automatic standby generator to protect your
home and family during a power outage. We will contact you to answer any additional
questions and finalize the details of the installation of your automatic standby generator.
Please feel free to contact us at +1 (561) 391-3550 at any time.

All quotes are valid for 30 days. : S

| accept this proposal and wish to proceed with the purchase and installati of my Generac
automatic stand g/ generatgr. Depending on the payment meth chase is subject to
additional terms & conditiofis, including credit approval.
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Customer Narr;eISignat

Dealer Name/Signature @% Date

You, the buyer, may cancel thig\))ction at any time prior to midnight of the third business day after
the date of signing this Eroposal. e the attached notice of cancellation form for an explanation of this

S
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GENERATOR CONTRACT TERMS & CONDITIONS

ELECTRICAL SERVICE EQUIPMENT DISCLOSURE: OUR SALESMEN ARE NOT LICENSED GAS OR ELECTRIC TECHNICIANS.
THEY PERFORM A VISUAL INSPECTION ON SITE OF THE ELECTRICAL METERS AND PANELS AND ASSESS TO THE BEST
OF THEIR KNOWLEDGE THE SIZE OF TRANSFER SWITCH REQUIRED FOR THE INSTALLATION. THEY PROVIDE A QUOTE
BASED ON THIS INSPECTION. HOWEVER, VISIBLE SITE CONDITIONS MAY NOT ACCURATELY REPRESENT THE ACTUAL
DIMENSION OF THE SERVICE PROVIDED BY THE UTILITY COMPANIES. THIS DETERMINATION CAN ONLY BE MADE BY A
CERTIFIED ELECTRICIAN DURING THE PRE-CONSTRUCTION MEETING, DISCREPANCIES BETWEEN ON-SITE VISUAL
CONDITIONS AND ACTUAL ELECTRICAL SERVICE DIMENSIONS MAY REQUIRE A MODIFICATION TO THE SIZE OF
TRANSFER SWITCH WHICH MAY REQUIRE A MODIFICATION TO THIS QUOTES TOTAL PRICE.

NATURAL GAS LINE DISCLOSURE: THE EXISTING SIZE OF METER AND REGULATOR PROVIDED TO Y’ ME MAY OR
MAY NOT PROVIDE ADEQUATE VOLUME OF SERVICE TO YOUR UNIT, YOUR NATURAL GAS PROVID A TERMINE
THE NEED TO CHANGE THE SIZE OF THEIR EQUIPMENT WHICH MAY REQUIRE AN ADDITIONAL C BE DETERMINED.

HIGH PRESSRE GAS LINES MAY REQUIRE THE INSTALLATION OF INDIVIDUAL REGULATORS Ob
APPLIANCE. OUR SALESMEN ARE NOT LICENSED GAS INSTALLERS, THEIR QUOTE IS BASED
WHICH MAY REQUIRE CHANGES AFTER PRE-CONSTRUCTION MEETING.

EXISTING
STING CONDITIONS

PROPANE TANK PURCHASE: WE DO NOT LEASE TANKS; YOU OWN THE TANK ONCE T CONTRACT HAS BEEN
FULFILLED. INITIAL TANK FILL WILL BE BILLED BY RACK ELECTRIC AT MARKET PRICE. UST BE FILLED IN ORDER
TO PASS FINAL INSPECTIONS. LOCATION OF TANK(s) WILL BE DETERMINED BY SED GAS INSTALLER UPON RECEIPT

OF SURVEY AND PRE-CONSTRUCTION MEETING.

FLOOD LEVEL DISCLOSURE: YOUR LOCAL BUILDING DEPARTMENT MA
ELEVATION CERTIFICATE IS NOT AVAILABLE AT THE TIME OF THE QUQTE,
REQUIRED IN ORDER TO ELEVATE THE GENERATOR UNIT ABOVE F,

ELEVATION CERTIFICATE WHICH MAY REQUIRE A MODIFICATIONJO

IR DITIONAL INFORMATION. WHEN AN
OURED CONCRETE UPGRADE MAY BE

S IN THE AREA AS WELL AS AN

OTES TOTAL PRICE.

INSPECTIONS DISCLOSURE: ALL OUR WORK IS DESIGNED,
CODES. AS PART OF THE INSTALLATION PROCESS, THE
INSPECTORS MAY FIND ON SITE EXISTING CONDITIONS UN

. AND INSTALLED IN COMPLIANCE WITH LOCAL
RITIES SEND INSPECTORS TO REVIEW THE JOB.
TED TO THE GENERATOR INSTALLATION THAT MAY OR

MAY NOT BE IN COMPLIANCE WITH CURRENT CODE IN SOME INSTANCES, THEY MAY ISSUE CODE VIOLATION
NOTICES REQUIRING IMMEDIATE ATTENTION FRO TOMER, IN NO CIRCUMSTANCE WILL RACK ELECTRIC BE
LIABLE OR HAVE ANY CORRECTIVE RESPONSIBJEITIE ARDS WORK IT HAS NOT EXECUTED ON SITE. WE WILL
REQUIRE A SIGNED CHANGE ORDER TO COR ORK.

LECTRICAL APPLIANCES DISC : (Pamages/Can be caused to appliances or equipment during the disconnection and

reconnection of the power and are the responsibility of the owner. Our installers take the necessary precautions to avoid damages.

1. DEFINITIONS: "Customer” means t rson or entity identified as such on the first page of the contract, including any
representative, agent, officer, or employ of. "Equipment" means any one or more of the items identified as such on the

the contract, and shall include acces8ories, attachments or other similar items delivered to Customer, such as, but not limited to,
generators, transfer switche ctric cords, gas or propane regulators, liquid fuel tanks, nozzles, and other similar items. "Rack
Electric” means John J. Rack InGREC 13002600 dba Rack Electric its partners, company, shareholders, subsidiaries, & other affiliated
companies identified o nt page from which the Customer has purchased the Equipment.

ION: Customer agrees to indemnify and hold harmless Rack Electric and Its managers, officers,
ents, affiliates, sub-contractors, and successors, against all losses, damages, liabilities, deficiencies, claims,
actions, judgme ents, interest, awards, penalties, fines, cost, or expenses of any kind including professional fees and
reasonable attorne s, to the extent that such claims arise out of, relate to, or result from customer's negligence, abuse, misuse,
neglect, willful misconduct, failure to maintain, damage from storms and any independent intervening cause outside of Rack Electric's

control.
3. RACK ELECTRIC INDEMNIFICATION: Rack Electric agrees to indemnify and hold harmless Customer and its managers, officers,

directors, employees, agents, affiliates, sub-contractors and successors, against any and all losses, damages, liabilities, deficiencies,
claims, actions, judgments, settlements, interest, awards, penalties, fines, cost or expenses of any kind including professional fees and
reasonable attorney fees, to the extent that such claims arise out of, relate to, or result from Rack Electric's negligence, abuse, misuse,
neglect, willful misconduct, failure to maintain, and any intervening cause within Rack Electric's control,
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4. USE OF EQUIPMENT: Customer will not use or allow anyone to use the Equipment for an illegal purpose or in an illegal

manner: without a license, if required under any applicable law; or who is not qualified to operate the Equipment. Customer

agrees, at Customer's sole expense, to comply with all applicable municipal, state, and federal laws, ordinances, and

regulations that may apply to the use of the Equipment. Customer agrees to routinely and timely check filters, oil, and fluid

levels, and to routinely and timely clean and visually inspect the equipment. It is customers' responsibility to maintain proper

fluid levels in all batteries. Rack Electric is not responsible for blown fuses. Generators that are running over time will need oil checked
daily and oil must be added as needed. Customer acknowledges that Rack Electric has no responsibility to inspect the Equipment while
it is in Customer's possession. Customer is responsible for fuel used and for any environmental risk, including proper disposal of any
waste products.

N IPMENT: Should the Equipment become unsafe, malfunction, or require repair, Custemet will immediately
cease using such Equipment and immediately notify Rack Electric and/or an Authorized dealer, Rack Electric has igation to
replace equipment rendered inoperable by misuse, abuse, or neglect.

6. REASONABLE WEAR AND TEAR: Reasonable wear and tear of the Equipment shall mean only thé
the Equipment caused by ordinary and reasonable use on a normal basis. The following shall "not" be
wear and tear (a) damage resulting from lack of lubrication or maintenance of necessary oil and : damage resulting
from any collision, overturning, or improper operation, including overloading or exceeding the rated capacity of the Equipment. It
is customer's responsibility to service the Equipment and to perform preventive maintenance as fequired in the manufacturer's
operation and maintenance manual. We offer multiple programs for your maintenance negds

o
)
7]
o
=
o
o
[

7. DEPOSIT: Customer agrees that any deposit and signed contract shall be deemed towbe a guarantee by Customer of the full
and complete performance of each and all the terms, covenants, and agreementsto e peeio ed by Customer hereunder.
In the event of any breach by Customer thereof said deposit will be credited againstany damages, costs or expenses incurred

by Rack Electric because of such breach. In addition, if the contract for any re
forfeited. All Credit card payments are subject to a 3% surcharge.

aficelled by customer the deposit becomes

YMENT: All sales will require 35% of the total contracted amounte
the 157 day of install; and the remaining 15% of the contracted apgount p
activation of the generator. Customer and Rack Electric agree thatif pay
past due Final Payments a late payment fee equal to the le of 2%p
by applicable law. All Credit card payments are subject t A

9. FAILURE TO DELIVER: Customer releases an
special damages which might be caused by Rac!

adown payment; 50% of the total contracted amount due on
s permit fees and any change orders due upon startup and
ent is not made upon completion there shall be added to all
er month (24% per, annum), or the maximum amount allowed

ack Electric from all liability or damages including consequential and
ilure or inability to deliver any Equipment by any specified date or time.

10. FORCE MAJEURE: Customer hereby agrées and Jacknowledges that Rack Electric will not in any way be responsible for any acts,
occurrences, or events that are caused by somethizd’party or act of nature, including, but not limited to, Customer, that may affect,

disrupt, or terminate this Agreement and thereby prevent Rack Electric's employees from performing the services contemplated
hereunder,

11, DEFAULT: Should Custo
option do any or all of the follo

commence legal action; fore,

rin any fail to perform, observe, or keep any provision of this Agreement, Rack Electric may at its
 (a) terminate this agreement; (b) declare the entire sale immediately due and payable and
retake possession of the Equipment, or (d) pursue any other remedies available by law.

: In the event of any actual or anticipatory breach by Customer, Rack Electric
out notice or legal process, go upon Customer's property and take all action necessary to

Customer grants Rack Electric a limited license for ingress and egress upon customer's

oses of repossession of sold Equipment and waives all claims for damages and losses, physical or

pecuniary, caused théreby, and shall pay all costs and expenses incurred by Rack Electric in retaking the Equipment

13. ARBITRATION: All legal dispute between the customer and Rack Electric, by signing this contract, is

agreed that these matters will be handled and resolved through a third-party arbitrator. The Arbitrator's decision is final and

binding.

14. FLORIDA LAW: Any disputes or legal action shall be governed under the laws of the State of Florida, and shall be heard in a
tribunal located in Palm Beach County.

15. AUTHORITY TO SIGN: Any individual signing this contract represents and warrants that he or she is of legal age, and has
the authority and power to sign this agreement as or for the Customer.
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WARRANTIES: ALL WARRANTIES EXPRESSED OR IMPLIED, INCLUDING THE WARRANITES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY EXCLUDED EXCEPT FOR MANUFACTURES LIMITED
WARRANTY

*Customer acknowledges that generators under normal usage and operation can burn up to 1 ounce of oil per hour of oil and
all fluid levels must be regularly inspected. ***

**Rack Electric scope of work does not include the repairs of landscaping, driveways, concrete, exterior siding(which includes but is not
limited to stucco, drywall, trim, etc.) or sprinklers. Rack Electric does not perform any construction or services not included in the signed
project proposal. Customer agrees that it will not withhold timely payments for the acquisition of additional items needed to complete
the project, repairs for any items listed above or for completion of inspections that are out of Rack Electric’s contrgl.

= Air cooled generators will NOT power electric heat. *** Q

R ELECTRIC SHALL NOT BE RESPONSIBL R APPLYING FOR OR SUBMITTING ANY RE:
DOCUMENTATION FOR MANUFACTURER'S PROMOTIONS. IT IS THE COMSUMER'S SOLE RESPONSIBILITY TO
APPLY FOR ANY AND ALL PROMOTIONS BY MANUFA RER. MANUFACTURER'S PROMOTIONS ARE
BETWEEN MANUFACTURER AND CONSUMER. RACK ELECTRI NOT RESPONSIBLE TO ENSURE SAID
PROMOTIONS ARE GIVEN.

|, -3 [ RY) I A4
Customer Date

I confirm that I have read and understand the information above.



Exhibit“B”



Generac Power Systems 5 Year (5M) Limited Warranty
for Residential and Commercial Standby Generators

For the period of warranty noted below, and upon the successful start-up and/or on-line activation of the unit, Generac Power Systems, Inc. “Generac™
warrants that its Generator and/or transfer switch system will be free from defects in material and workmanship for the items and period set forth below.
Generac will, at its discretion, repair or replace any part(s) which, upon evaluation, inspection and testing by Generac or an Independent Authorized
Service Dealer, is found to be defective. Any equipment that the purchaser/owner claims to be defective must be evaluated by the nearest Independent
Authorized Service Dealer. Emissions components are excluded from coverage under this extended warranty. Emissions warranty coverage is detailed
in a separate emissions warranty.

Warranty Coverage: Warranty coverage period is for Five (5) years or two-thousand (2,000) hours, whichever occurs first.

Warranty Coverage Year(s) 1-2 3 4-5

Parts, Labor and Limited Travel Parts Only Major Parts Component Only1

1Major Component coverage is on engine (short block) and alternator (rotor and stator) parts only in years four and five.

Guidelines:

1. Warranty begins upon the successful start-up and/or on-line 7. Enclosures are warranted against rust the first year of
activation of the unit. ownership only. Damage caused aft eipt of generator is the

2. Unit must be registered and proof of purchase available responsibility of the owner and is not ¢ this warranty.

3. Any and all warranty repairs and/or concems must be performed Nicks, scrapes, dents or scrat the painted enclosure
and/or addressed by an Independent Authorized Service should be repaired promptly r.

Dealer, or branch thereof. Repairs or diagnostics performed by 8. warranty only applies to peama wired and mounted units.
individuals other than Independent Authorized Service Dealers 9. Damage to any covered pts OF consequential damages
not authorized in writing by Generac will not be covered. caused by the use of, art will not be covered by the

4. This Warranty is transferable between ownership of original warranty.
install site 10. Proof of performiance of all required maintenance must be

5. Generac supplied engine coolant heaters (block-heaters), available.
heater controls and circulating pumps are only covered during 11. Travel allowance is'imited to 100 miles maximum and three (3)
the first year of the wamanty provision hours pa (per occurrence, whichever is less) round trip

6. Generac may choose to repair, repiace or refund a piece of from ihe ést Independent Authorized Service Dealer. Any
equipment in its sole discretion. itiol el required will not be covered.

The following will NOT be covered by this warranty: )

1. Costs of normal maintenance (i.e. tune-ups, associated part(s), 8. cts that are modified or aitered in a manor not authorized
adjustments, loose/leaking clamps, installation and start-up). Generac in writing.

2. Damage/failures to the generator and/or transfer switch system 9, Starting batteries, fuses, light bulbs, engine fluids and any
caused by accidents, shipping, handling, or improper storage. related labor.

3. Damage/failures caused by operation with improper 10. Steel enclosures that rust as a result of improper installation,
speeds, loads or installations other than what's recomm: location in a harsh or salt water environment, or are scratched
or specified by Generac Power Systems. where the integrity of applied paint is compromised.

4. Damage to the generator and/or transfer switch due 11. Units sold, rated or used for "Prime Power", "Trailer Mounted" or
of non-Generac parts and/or equipment, con 3 "Rental Unit" applications as defined by Generac. Contact an
oils, coolants/antifreeze or lack of proper fuels / Independent Authorized Service Dealer for definitions.
antifreeze. 12. Shipping costs associated with expedited shipping.

5. Failures due to normal wear and tear, a use, 13. Additional costs for overtime, holiday or emergency labor costs
neglect, improper installation, improper sigi , reptile, for repairs outside of normal business hours.
and/or insect infestation. 14. Any incidental, consequential or indirect damages caused by

6. Rental equipment used while warranty are being defects in materials or workmanship, or any delay in repair or
performed and/or any extraordinary equipment used for removal replacement of the defective pari(s).
and/or reinstaliation of generator nes, hoists, lifts, et. al.). 15. Failures caused by any act of God or external cause including

7. Planes, femmies, railroad, buses, , snowmobiles, snow- without limitation, fire, theft, freezing, war, lightning, earthquake,
cats, off-road vehicles omany oth e of transport deemed windstorm, hail, water, tornado, hurricane, or any other matters

not standard by Gen which are reasonably beyond the manufacturer’s control.

THIS WARRANTY SUPERSED! LL OTHER WARRANTIES, EXPRESSED OR IMPLIED. SPECIFICALLY, GENERAC MAKES NO OTHER WARRAN-
TIESASTO TH HANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ANY IMPLIED WARRANTIES WHICH ARE ALLOWED BY LAW,
SHALLBE LI D RATION TO THE TERMS OF THE EXPRESS WARRANTY PROVIDED HEREIN. SOME JURISDICTIONS DO NOT ALLOW
LIMITATION ONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. GENERAC'S ONLY LIABIL-
ITY SHALL BE REPAIR OR REPLACEMENT OF PART(S) AS STATED ABOVE. IN NO EVENT SHALL GENERAC BE LIABLE FOR ANY INCIDEN-
] AL DAMAGES, EVEN IF SUCH DAMAGES ARE A DIRECT RESULT OF GENERAC'S NEGLIGENCE. SOME JURISDICTIONS

APPLY TO YOU IS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS FROM UNDER APPLICABLE LAW.

FOR AUSTRALIA ONLY: Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitied to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. For Service or other product inquiries in Australia,
please contact Allpower by phone at 1800-333-428 or visit Allpower’s website at www.allpower.com.au.

FOR NEW ZEALAND ONLY: Nothing in this warranty statement excludes, restricts or modifies any condition, warranty right or remedy which pursuant to the
New Zealand Legislation (Commonwealth or State) including the Fair Trading Practices Act of 1986 or the Consumer Guarantees Act 1993 ("CGA”") applies
to this limited warranty and may not be so excluded, restricted or modified. Nothing in this statement is intended to have the effect of contracting out of the
provisions of the CGA, except to the extent permitted by that Act, and these terms are to be modified to the extent necessary to give effect to that intention. If
you acquire goods from Generac Power Systems or any of its authorized resellers and distributors for the purposes of a business, then pursuant to section
43(2) of the CGA, it is agreed that the provisions of the CGA do not apply. For Service or other product inquiries in New Zealand, please contact Allpower by
phone at 09-269-1160 or visit Allpower’s website at www.allpower.com.nz.

GENERAC POWER SYSTEMS, INC. * P.0. BOX 8 * Waukesha, W1, USA 53187
Ph: (888) GENERAC (436-3722) » Fax: (262) 544-4851

To locate the nearest Independent Authorized Service Dealer and to download schematics, exploded views and parts lists
visit our website: www.generac.com

Part No. 0L0258 Revision G (11/16)




Garantia limitada extendida de 5 anos (5M) de Generac Power Systems
para los generadores de respaldo residenciales y comerciales

Durante el periodo de garantia indicado abajo y desde la puesta en marcha y/o activacion exitosa en linea de la unidad, Generac Power Systems, Inc. “Generac”
garantiza que su sistema de generador y/o interruptor de transferencia estara libre de defectos de material y/o mano de obra para los items y el periodo indicados a

continuacion. Generac, a su discrecion, reparara o sustituira cualquier pieza o piezas que, por medio de la evaluacion, inspeccion y prueba efectuada por Generac
0 un concesionario de servicio autorizado de Generac, se determine que es o son defectuosa(s). Todo equipo que el comprador o propietario redame como
defectuoso debe ser evaluado por el concesionario de servicio autorizado de Generac mas cercano. Los componentes reiacionados con emisiones estan excluidos

de la cobertura bajo esta garantia extendida. La cobertura de la garantia de emisiones se detalla por separado en una garantia de emisiones.
Cobertura de la garantia: El periodo de cobertura de la garantia es de cinco (5) afios o dos mil (2000) horas, lo que ocurra primero.

Cobertura de la garantia en el o los afio(s) 1-2 3 4-5
EE. UU., Territorios de EE. UU., Canada Sobre piezas, mano de obra y Solo piezas Solo componentes de
gastos de viaje limitados piezas principales
Inteacional’ SIS plorae, NG e cbyy Solo piezas Ninguno
gastos de viaje limitados

1Las unidades vendidas para uso internacional estan limitadas a 1000 horas de uso.

Directrices:
1. La garantia comienza con la puesta en marcha y/o activacion exitosa 7. Los gabinetes estan garantizados co 0sion  solamente
en linea de la unidad. durante el primer aiio de propiedad. El da después de la
2. Launidad debe estar registrada y tener prueba de compra disponible m%e'gitlm del ggﬂeradOLeSLrespOn abi dslago mdg"y 30 esta
; odas reparacione ciones cubierto por esta garantia. Las mue$ea spaduras, abolladuras o
3 g;'aek‘)‘u I:: Zi;ctuadlaf ylo dng'dassp)g? gegg:smmmpgre g;m rayaduras de gabglete pintado deben reparadas sin demora por
autorizado o cerfificado de Generac, 0 una sucursal de este. Las el propietario. :
fepamcmes o los diagnésticos efectuados por personas diferentes de 8. La garantia corresponde lag”unidades conectadas y
los concesionarios de servicio autorizados o certificados de Generac, no montadas en forma permanente.
autonizados por escrito por Generac, no seran cubiertos. 9. Los dafios a cualquj o los dafos emergentes
4. Esta garantia es transferible entre propietarios del sitio de instalacion causados por el uso/de una pi€zZa que no sea OEM no estaran
original. cubiertos por la garantia.

5. Los calentadores de refrigerante del motor (calentadores de bloque),
los controles del calentador y las bombas de circulacion
suministrados por Generac solo estan cubiertos durante el primer
ano de prestacion de la garantia.

6. Generac puede elegir reparar, sustituir o reembolsar una pieza del
equipo a su exclusiva discrecion.

ara viaje estan limitadas a 100 millas como
ras como maximo (por ocurrencia, lo que sea
y vuelta, desde el concesionario de servicio
ac mas cercano. Todo gasto de viaje adicional

Lo siguiente NO sera cubierto por esta garantia:

1. Los costes del mantenimiento normal (es decir: afinaciones, pieza[s] psoductos que sean modificados o alterados en forma no
relacionadals], ajustes, abrazaderas sueltas o con fugas, instalacion y xﬁ autorizada por Generac por escrito.

puesta en marcha). baterias de amranque, fusibles, bombillas de luz, flidos para el
2. Los dafios/fallos del sistema de generador ylo interruptor de motor y mano de obra relacionada.

transferencia causados por accidentes, envio, manipulacion, o

almacenamiento incorrecto.

Los gabinetes de acero que se corroen debido a instalacion incorrecta,
ubicacion en un entomo agresivo o con agua salada, o se rayen donde
3. Los dafios/fallos causados por la operacion con combustibles, esté comprometida la integridad de la pintura aplicada
11. Las unidades vendidas, calificadas para, o usadas en aplicaciones de

recomendadas o especificadas por Generac Power Sy; “Alimentacion eléctrica principal”, “Montada en remolque” o “Unidad en
4. Daiio al generador y/o el interruptor de transferencia d alquiler” como las define Generac. Comuniquese con un concesionario

piezas ylo equipos que no sean de Generac; combu: autorizado de Generac para obtener las definiciones.

refrigerantes/anticongelantes contaminados; o falf 3 12. Los costes de envio asociados con envio urgente.

13. Los costes adicionales por horas extra y feriados o los costes de mano
de obra de emergencia por reparaciones fuera del horario de trabajo
normal.

14. Todos los dafios accesorios, emergentes o indirectos causados por

5. Fallos debidos a: desgaste y dafio normal, ac
abuso, negligencia, instalacion incorrecta, dim
incorrecto, o plagas de roedores y/o insectos.

6. defectos en los matenales o mano de obra o toda demora en la
reparacion o susfitucion de la(s) pieza(s) defectuosa(s).
7 15. Los fallos causados por cualquier acto de fuerza mayor o causa
° externa, que incluyen, sin limitaciones, incendio, robo, congelamiento,
guerra, rayos, tememoto, formenta de viento, granizo, agua, tomado,
huracan, o cualesquiera otros asuntos que estén fuera del control
razonable del fabricante.
ESTA GARANT!A SuU UALQUIER OTRA GARANTIA, EXPRESA O IMPLICITA. ESPECIFICAMENTE, GENERAC NO EXTIENDE NINGUNA OTRA
GARANTIA ACE MERCIALIZACION O APTITUD PARA UN PROPOSITO EN PARTICULAR. LA DURACION DE TODAS LAS GARANTIAS
IMPLICITAS P LA LEY ESTARA LIMITADA A LAS CONDICIONES DE LA GARANTIA EXPRESA ESTIPULADA EN LA PRESENTE.
ALGUNOS ITEN LIMITACIONES DE LA DURACION DE UNA GARANTlA IMPLICITA; POR LO TANTO, LA LIMITACION PRECEDENTE

PUEDE NOAPLICARSE A USTED. LA UNICA RESPONSABILIDAD DE GENERAC SERA REPARAR O SUSTITUIR LA(S) PIEZA(S) COMO SE ESTIPULO
GENERAC NO SERA RESPONSABLE EN NINGUN CASO POR NINGUN DANO ACCESORIO O EMERGENTE, AUN CUANDO TAL
FADO DIRECTO DE LA NEGLIGENCIA DE GENERAC. ALGUNOS ESTADOS NO PERMITEN LA EXCLUSION O LIMITACION DE
DANOS ACCESORIOS O EMERGENTES, DE MANERA QUE LA LIMITACION PRECEDENTE PUEDE NO APLICARSE A USTED. ESTA GARANTIA LE
OTORGA DERECHOS LEGALES ESPECIFICOS. USTED TAMBIEN TIENE OTROS DERECHOS QUE VARIAN EN DIFERENTES ESTADOS.

SOLO PARA AUSTRALIA: Nuestros productos se enfregan con garantias que no pueden ser excluidas segun la Australian Consumer Law (Ley australiana de
consumidores). Usted tiene derecho a sustitucion o reemboiso por un fallo mayor y a compensacion por cualquier ofra pérdida o dafio razonable previsible. Usted
también tiene derecho a que los bienes sean reparados o sustituidos si los bienes no son de calidad aceptable y 1a falla no liega a ser un fallo mayor. Para consultas
sobre servicio u ofros productos en Australia, comuniquese con Allpower por teléfono al 1800-333-428 o visite el sitio Web de Allpower en www.allpower.com au.
SOLO PARA NUEVA ZELANDA: Nada de esta declaracion de garantia excluye, restringe o modifica ninguna condicion, derecho de garantia o solucion
que, conforme a la legislacion de Nueva Zelanda (Comunidad o Estado), incluso la Fair Trading Practices Act (Ley de transacciones comerciales justas) de
1986 o la Consumer Guarantees Act (Ley de garantias de los consumidores, “CGA") de 1993, se aplique a esta garantia limitada y por lo tanto no puede ser
sometida a exclusiones, restricciones o modificaciones. Nada de esta declaracion tiene el proposito de tener efecto de contratar fuera de las previsiones de
la CGA, excepto con el alcance permitido por la ley y estos términos se deben modificar con el alcance necesario para hacer efectiva esta intencion. Si

adquiere bienes de Generac Power Systems o alguno de sus revendedores y disfribuidores autorizados con propositos comerciales, entonces, conforme a
la seccion 43(2) de la CGA, se acuerda que no se aplican las previsiones de la CGA. Para consultas sobre servicio u otros productos en Nueva Zelanda,
comuniquese con Allpower por teléfono al 09-269-1160 o visite el sitio Web de Alipower en www.allpower.com.nz.

GENERAC POWER SYSTEMS, INC. * P.0. BOX 8 » Waukesha, Wl 53187, EE. UU.
Tel.: (888) GENERAC (436-3722) * Fax: (262) 544-4851
Para ubicar el concesionario autorizado mas cercano y descargar diagramas esquematicos, despieces y listas de piezas
visite nuestro sitio Web: www.generac.com
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Garantie limitée de 5 ans (5M) de Generac Power Systems

sur les générateurs de secours résidentiels et commerciaux

Pendant la pénode de garantie mentionnée ci-bas, qui débute dés le démarrage réussi de 'appareil ou I'activation en ligne de I'appareil, Generac Power Systems,
Inc. (Generac) garantit que son générateur ou son commutateur de transfert seront exempts de vices de matériaux et fabrication en ce qui concerne les éléments
et la période indiqués ci-dessous. A sa seule discrétion, Generac réparera ou remplacera toute piéce qui est jugée défectueuse aprés son évaluation, son
inspection et sa mise a I'essai par Generac ou un foumisseur de services d’entrefien agréeé de Generac. Tout équipement que I'acheteur/propriétaire pretend étre
défectueux doit étre évalué par le fournisseur de services d'entretien agréé de Generac le plus prés. Les composantes relatives aux émissions ne sont pas
couvertes en vertu de la présente garantie. La couverture des composantes relatives aux emissions est détaillée dans une garantie distincte.

Couverture de la garantie : La péniode de garantie est de cing (5) ans ou de deux mille (2 000) h , selon la premiére éventualité.
Période de garantie 12 3 4-5
Etats-Unis, teritoires des Piéces, main-d’ceuvre et couverture Piéces Composantes des principales
Etats-Unis, Canada limitée des déplacements seulement piéces uniquement
Piéces, main-d'ceuvre et couverture -
= 1 '+
International limitée des déplacements Piéces seulement Aucune

1 La couverture des appareils vendus sur le marché international est limitée & 1 000 heures d'utilisation.
Lignes directrices -

1. Lapériode de garantie débute dés le démarrage réussi de I'appareil 7. Les boitiers sont garantis contre la rouille pendari la premiére année
ou dés I'activation en ligne de 'appareil. de possession seulement. Les dommages és aprés la réception
2. L'appareil doit étre enregistré, et la preuve d'achat doit étre du générateur sont la responsabilité du L et ne sont pas
présentée sur demande. couverts par la présente garantie. L S, £ rzﬂug'es, _les
3. Toute réparation sous garantie doit étre effectuée par un fournisseur bosses ou les égratignures au boi étre réparées

de services d'entretien agréé ou certifié de Generac ou l'une de ses
succursales et toute préoccupation doit étre également traitée par un
founisseur de services d'enfretien agréé ou certifi¢ de Generac ou
I'une de ses succursales. Toute réparation ou évaluation effectuée
par des personnes autres que des foumisseurs de services
d’entretien agréés ou certifiés de Generac qui n'a pas été autorisée
par écrit par Generac ne sera pas couverte.

4. La présente garantie est transférable conjointement a la propriété du
site d'installation d'origine. ara

5. Les chaufferettes a liquide de refroidissement du moteur (chauffe- { de 0 km (100 miles) et de trois (3) heures (par
moteur), les commandes de chauffage et les pompes de crculation acemient, se e moindre des deux) a partir du lieu ol est établi
fournies par Generac ne sont couvertes que pendant la premiére sefvices d’entretien agréé de Generac le plus prés.
année de la période de garantie. jupplémentaire requis ne sera pas couvert.

6. Generac peut choisir, 2 sa seule discrétion, de réparer, de remplacer
ou de rembourser une piéce d'équipement.

Les éléments suivants ne seront PAS couverts par la présente garantie :

1. Les colits d'entrefien normal (c'est-3-dire mises au point, réglages de Les “produits modifies ou altérés d'une maniére qui n'a pas été
piéces associées, ajustements, resserrage de fixations, installation et utorisée par écrit par Generac.
)

sans délal par le propnéta:re

ils montés et cablés

ct ‘a toute piéce couverte
p fabriquées par un fabricant
ert par la garantie.

les travaux d'entretien requis doit

Les batteries de démarrage, les fusibles, les ampoules élecinques,

2. Les dommages ou défaillances du générateur ou du commutateur de les fluides de moteur et toute main-d'ceuvre connexe.

transfert causés par un accident, le transport, la manutention ou un 0.Les boitiers en acier qui rouillent en raison d'une installation
entreposage inadéquat. vy, 33 inadéquate, d'une installation dans un environnement difficile ou
3. Les dommages ou les défaillances causés par ['utilisal salin ou d'égratignures qui compromettent l'intégrité de la peinture

carburants inappropnés ou [utilisation a des vitesses,
charges ou selon une installation autres que ce qui est
ou spécifié par Generac Power Systems.

v appliquée sur le boitier.

E 11. Les appareils vendus, cotés ou utiisés selon les applications
suivantes, telles qu'elles sont définies par Generac : « puissance
électrique de base », « monté sur remorque» ou « unité de
location ». Communiquez avec un foumisseur de services

de carburant, dhuile, de liquide de nt ‘antigel d'entretien agréé Generac pour obtenir les définitions de ces termes.

contaminé ou encore par le manque de cal huile, de liquide de 12. Les coits d'expédition liés a l'expédifion accélérée.

refroidissement et d'antigel. . 13. Les coits supplémentaires liés aux heures supplémentaires, aux
5. Les défaillances causées par f'usure normale, accident, une jours fériés ou aux services d'urgence pour toute réparation

e, une négligence, une effectuée en dehors des heures normales de bureau.

nadéquat ou une 14. Tout dommage accessoire, subséquent ou indirect causé par une
4 défectuosité en matériel et en fabrication ou par tout retard dans la
e des réparations sous réparation ou le remplacement d'une ou de plusieurs piéces
ment extraordinaire utilisé défectueuses.
eur (C'est-a-dire grues, appareils 15. Les défaillances causées par un cas de force majeure ou une cause
- R externe y compns, sans toutefois s'y limiter, le feu, le vol, le gel, la
. les autobus, les hélicoptéres, guerre, la foudre, un tremblement de terre, une tempéte, la gréle, la
dam , les véhicules hors route ou tout autre pluie, une tomade, un ouragan ou toute autre situation
ugé non standard par Generac raisonnablement hors du contréle du fabricant.

LA GARANTIE

LIMITATIONS SUR UA'DUREE D'UNE GARANTIE IMPLICITE ET, PAR CONSEQUENT, LA PRESENTE LIMITATION PEUT NE PAS S’APPLIQUER. LA
RESPONSABILITE DE GENERAC SE LIMITERA A LA REPARATION OU AU REMPLACEMENT DES CES, COMME INDIQUE PRECEDEMMENT. EN AUCUN CAS
GENERAC NE POURRA ETRE TENUE RESPONSABLE DE DOMMAGES ACCESSOIRES OU SUBSEQUENTS, MEME SI CES DOMMAGES RESULTENT
DIRECTEMENT DE LA NEGLIGENCE DE GENERAC. CERTAINS ETATS OU ICES N'AUTORISENT PAS L'EXCLUSION NI LA LIMITATION DES DOMMA S
ACCESSOIRES OU INDIRECTS ET, PAR CONSEQUENT, LA LIMITATION ENONCEE CLDESSUS PEUT NE PAS S'APPLIQUER. CETTE GARANTIE VOUS CONI
DES DROITS LEGAUX SPECIFIQUES. VOUS POUVEZ EGALEMENT JOUIR D'AUTRES DROITS QUI VARIENT SELON L'ETAT OU LA PROVINCE.
POUR L’AUSTRALIE UNIQUEMENT : Nos produits sont foumis avec des garanties qui ne peuvent étre exclues en vertu de la loi australienne sur la consommation
(Aus! Consumer Law). Vous avez droit a un remplacement ou a un remboursement pour une défaillance majeure et a une indemnisation toute autre perte ou
toul raisonnablement prévisible. Vous disposez également d’un droit a la réparation ou au remplacement si les produits ne sont pas uneqwllteawepu)leet
smetledéfa ance n'est cmsndéteecomnemajeure 'our tout renseignement suj ntaire sur les produits ou sur le service en Australie, veuillez communiquer

GS‘I'ELLI:pm au 1 800-333-428 ou vous rendre sur le site Intermet d'Al a cette adresse : wwwalpowemomau
POUR LA NO! LANDE UNIQUEIIENT Cette garantie n'excjut, ne restreint ni ne modifie aucune condition, au &aﬁ ou recours qui,
conformément a la Isglslahon de Nouvelle-Zélande (Commonwealth ou Etat), y compns la loi sur la pmnque commemde loyde de 19 awTradmg Practlces Ad) ou
Ia loi sur |a protection du oonsonmateurdelQQS(CGAouCorsmnerGuatmteesAd sagxl cette garantie imitée et ne peut pas étre exclue,
modifiée. Cette garantie n'est en aucun cas destinée a contourner les dispositions de saufdanslamesuepemlse roeﬂelon elcastennesdoweméim
modifiés dans la mesure nécessaire pour donner effet a cette intention. Si vous faites I'acquisition d’un produit de Generac owerSystemsoudmdesesdlstnbutems
etrevendansmtonsésédes fins oommercnles alors, conformément a 'article AJéJde Iac%ezslmmuquel&sdnsposmdelaCGAnesapgﬁafas Pour

pplémentaire produits ou sur le service en Nouvelle- communiquer avec Allpower par téléphone au 09-
rend Esﬁelnbmeld‘Aﬂpoweréceﬂeadmse www.allpower.com.nz.

GENERAC POWER SYSTEMS, INC. « C.P. 8 » Waukesha, W1 (E.-U.) 53187
Téléphone : (888) GENERAC (436-3722) « Télécopieur : (262) 544-4851
Pour trouver le fournisseur agréé le plus prés et pour télécharger les schémas, les vues éclatées et les listes de piéces,
visitez notre site Web - www.generac.com
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5-neTHAA orpaHM4YeHHas rapaHTmMa KomnaHum Generac Power Systems
Ha pe3epBHble reHepaTopbl 6bITOBOro M NPOMBILLIEHHOTO Ha3HAYeHHUA

B Teyenme CPOKA rapaHTHM, YKa3aHHOr0 HWKe, 1 NOC/Ie YCNEWHOro 3aNyCKa U (MK) OHAAH aKTUBALMM Komnauua Generac Power Systems, Inc. («Generac»)
rapaHTHMpyeT, Y4TO €€ reHepaTop 1 (Wam) cucrema neﬂ:mauoro nepexaloNaTena He 6yayT MMeTs KTOB MaTep1ana u AeeKTOB M3AEAUH BCABACTBUE HEOpeXHOCTH
M3rOTOB/NIEHMA B TEYEHUE CPOKA, YKA3AHHOrO Hike. Komnanua Generac no CBoemy YCMOTPEHUIO GYAET OCYWEeCTBAATS P M Niobbix AeTaned, KoTopbie
110CNE OLUEHKH, NPOBEPKM W MCTIBITAHHA KOMNAHWeN GENerac Wi HEIABUCHMbIM CEPTUDHLMPOBAHHBIM CEPBMCHBIM AMIEPOM 6ym NPH3HAHBI nedaemuw Nwboe

, o Ay AeDEKTHOCTH KOT! NOKyNaTens UM BAajieney NpeabABASET NPETEHINM, [ODKHO BbiTh OLEHEHO MMBIM
ceprrudmuupouunm CepBMCHbIM AMNEPOM. JeTany CHCTEMBI BbIX/IONA UCK/IONEHBI U3 JAHHOW PACWHPEHHOR rapaHTHK. MogpobHbie CBEACHHA O PACTPOCTPaHEHHH
rapaHTMK Ha TOKCUNHOCTD BLIX/IONA NPUBEJEHBI B OTAE/IbHOM FAPaHTHKM Ha TOKCHYHOCTD BbIX/I0NA.

JleficTBME rapaHTMM: CPOK ASHCTBUSA rapaHTUm coctasnset 5 (nats) net uam 2000 (gBe ThICSYM) YACOB, B 3aBUCUMOCTH OT TOrO, YTO HACTYMUT PaHblue.

PacnpocrpaHeHm1e rapaHTHu no rogam 1-2 3 45
eTanu, BbinoNHeHWe pabor u "
orpﬂnmenuue npoewuz pacxozbl Tonbko pevanu ToNbKO KpynHbie y3nbl Ae'raneu'

Monsmue KPYNHbIX Yy3/108 pacnpocmpaxsemcs Ha demanu dsuzamena (kopomkuli 6/10K) u 2eHepamopa NepemeHHo20 MoKa (pomop u cmamop)
8 meyeHue Yemsépmoz0 U NAMo20 20908.

MpuHumne::

1. l'npmﬂw! HaumHaeT Aeumoaam foc/ie yCnewHoro sanycka v (wim)
OH/NAMH AKTHBALMKM YCTPOICTBA.
2. YcipoicTeo AOMKHO 6biTh  3apermCTPHPOBAHO,
Npe/jocTas/ieHo NoATBep) daxra y
3. Bce W NIo6ble TApaHTWIHBIE PEMOHTBI W (/M) BOMPOCHI, BbI3bIBAOUWME
™, ATBCA M (WIM) paccCMaTpMBaTLCR 8
HE3ABUCHMBIM cepmomwoaumuu CEPBMCHBIM  IMNEPOM WM ero o

Kopriyca MMeloT rapauTiic OT NORBAEHUA PHKaBy
nepsoro roga an 3a P
nofly4YeHms reHepaTopa, HecéT oTBeTCTBEH!
W HACTOAWAA FAPAHTMA HA HHMX He
UAPANMHSI WM BMATHHLI Ha OKpaLLIEHHOW
YCTPAHATLCA BAAge/bUEM HeMesNeH
FapaHTHs PacnpocTPaHAETCA TO/bKO Ha

M ponkHo 6GbiTh

MpOBaHHbIE YCTPOHCTBA €O

Gunvanom. Ha PemOHTHl WM AMArHOCTUKY, BBINOAMAEMbIE JIMLAMM, CTALMOHAPHOM NPOBOAKOM.

KOTOpbiE He  #B. cn cepTMdMLMp 9. MNospexaenve moboro w3 r @HTOB W KOCBEHHBIE
CEPBUCHBIMA M/IEDaMM 1 KOTODbIE He nasty y6uTKM  BCheacTBue Aetaneii  CTOPOHMMX
Generac B NUCbMeHHOM hOPME, FAPAHTHA He PACTPOCTPAHAETCA. npoM3BoAUTENeH ra

4. rap pesy

NEPBOHAYANHON YCTAHOBKH.

npu  CMeHe Bhafenbuya  MecTa 10. fomxuo 6wt nip

5. Ha nocraensembie KomnaHmen Generac oborpesaren oxnaxjanlyes am cocragnseT 100 MMAb MaKCUMYM
#MaKocTH  Asmratens  (oSorpesareny 6/10Ka  UMAMHAPOB),  OpfaHbl cobbiTME B 3aBMCMMOCTM OT TOFO, MTO
ynpasnelus oforpesateiem M UMPKYNAUMOHHBIE HACOCHl rapaHTUs or 6 Awero MMOro
PacNpOCTPAHACTCA TONMBKO B TeueHWe NepBoro rofja rapaMTMiMoro CepBrcHOro /hobble  ppyrve
nepuopga. 3/HbIE PACXO/bl HE NOKPbIBAKTCA.

6. Komnauua Generac umeer Npago Ha CBOE YCMOTPeHWE NPOM3BOAUTL

p 7 y U CTOMMOCTH 060pY

HacToswwan rapaHTHa He pacnpoCTPaHAETCA Ha cregyiollee:

: 2 Pacxoapl Ha CTAHAAPTHOE TEXHUYECKOE 06C/yKMBAHME (r e Ha Hanajaky, nwm cnocobom, Ha
COnpsXEHHble JieTan, peryavpoBky, ocnab. pasp G 8
XOMYThI, MOHTRX W BEOA B IKCNAYATALMIO). ] Y

2. nonpememeluenmpmuocm reHepaTopa 1 (Mnk) cUCTEMBI NEPEKMAHOTo 9 peu, , NaMNBl HAKA/IMBAHMS,

ens, BCAGACTBME  HECYACTHBIX  CAlyvaes, MUAKOCTH QAR ABMraTeNs M nnﬁue PaBOTHI, CBA3AHHBIE C HUMM.
NEPEBO3KM, NOTPYSKH-PAITPYIKM WK HEHALY 0 Xp 10. Cranshbie  Kopnyca, 8 pesy e p HOro

3. Noepexpaerma/HencnpasHocTH, bl e : MOHTAX2, paiMellierMs B HeGnaronp 7
mwemero TON/MBA, IKC/YATALMERA HA CKOPOCTAX M C Hi cpmu W B YCA0BUA BospeiicTams conéunﬁ aom 6o noqummnue
ot/ ! y 4TO 6biNa Hapy €/10CTHOCTD HAHECEHHOM KPaCcKH.
Power SYS'»GMS 1. Vcrpouml, npojaxKsie, oqe«émue WM MCnoNb3yemble B Leasx <Prime

4. MoBpexcaeHme rexepatopa M (W'“) nepexkuaHore  ni Power» (OcHoBHoe nuranme), =Trailer Mounted= (Ans moHTaxa Ha
n:nenmue MCNONB3OBAHMA peraned M (Mm) Tenexke) wm -Rental Unit= (Yctpoicteo Ans caaum 8 apeway) B

Generac, COOTBETCTBMM C ONpess AaHHbIX Tep Generac.
3ar| mémoro ronmu, Macen, oXNAKAAOUMX Ana nonwemu bopmaLm, Kac A onpep
OTCYTCTBMA Tpebyemoro Ton/WBa, Ma pauy; CUMOMY -.ep- bmump y cepauumuy
wmaKocTeH/anTudpuaa. Aunepy.

5. Hewcnpaeroctw, cas ¢ Hop 12. 3aTparhi Ha TPAHCNOPTHPORKY, CBA3AHHYIO C YCKOPEHHOMN AOCTABKOM.
cayvaem, p Hem, i i
XalaTHOCTBIO  MAM  HENPABW/BHBIM  MOHTAXOM,  HENPaBHAbHbIM 1. Aomnnmenwue pEC TN, ?mm":owm ;n.na“urou"w c:esw;om‘l“
onpegenexsnem paimepa smbo ¢ , HaHecé spem b d

6 rpbisy o, pC 5 M () = " 14. Noboie  cryvaisie, NOCAGAYIOWME MM KOCBEHHBIE NOBPENACHMS,

- Apexposantoe obopyaosakue, Ucnon SPEMA. TADAITIAMOND BOSHMKIME BCNEACTBME AedeKTOB MATEpHAncB M/M HeGPEXHOCTA
PEMOHTa, W (MnH) HeluTaTHoe y MCIOMRIYRMOR RN CHATIHR M3rOTOBNEHMA, WM MOBOM 32/1ePWKH B PEMOHTE, M/ 3ameHe AedeKTHON
M (MAM) NOBTOPHOrO M (1. e. xpambi, ne6éakm, Aetanm(en).
7 ?m"é“"w HT.0.). = 5. HeucnpagHocTy, BbiasaHHble /MOBLIMM CTHXMIHBIMM GECTBMAMM MAW
- 1 PRHCIOPTHROBKY WEACIHOM  AOpOrOw, BHEWHUM BO3AGHCTBMEM, BKMIOYAA 623 OrpaHMueHmii Nowap, Kpaxy,
:‘LOWCM. ren P i ot > i cHer s 3amep3aHve, BOEHHBIE lEACTBMA, NONANAHME MONHMM, IEMNETPACEHME,
me"““’”“mm s ok nmmocapm1mn. BHCNOPTH h rrom. rpaa, :::y, TOPHAZO, YPAraH, KOTOPbIE HAXOAATCA BHE KOHTPOAR
HACTOSALLARA TAP. BCE APYTME MAPAHTUMHBIE OBA3ATE/IbCTBA, MPAMO BbIPAYKEHHBIE M/IU NOAPA3YMEBAEMBIE. B YACTHOCTH, KOMMAHUA GENERAC
HE NPEAOCT. KUX APYTMX FAPAHTUN, KACAIOWMXCA KOMMEPYECKOrO KAYECTBA OBOPYAOBAHMA UAW Er0 NPUrOAHOCTU ANA KAKOH-/IME0 KOHKPmlOM
. NE WX-/IMB0 KOCBEHHBIX FAPAHTHM, OBECTIEYMBAEMBIX 3AKOHOAATE/IbCTBOM, OrPAHUNMBAETCR YC/IOBUAMM ABHO Bb|PA)KEHHW
FAPAHTMM, NP! ABNIEHHbIV B HACT OALLEM AOKYMEHTE. 3AKOHOAATE/IbCTBO HEKOTOPBIX MOCY AAPCTB HE O PAHUMMBAET A/IUTE/IBHOCTD KOCBEHHOW FAPAHTUM,
MNO3TOMY BbILLEY HOE OrPAHUYEHWE MOXKET HE NPUMEHATBCA NO OTHOWEHWIO K BAM. B OBA3AHHOCTU KOMNAHWM GENERAC BXOAWT TO/IbKO PEMOHT MK
3AMEHA BbilW HbIX AETANEN. HW NPU KAKMX OBCTOATE/IbCTBAX KOMMAHMUA GENERAC HE HECET OTBETCTBEHHOCTY 3A JIFOBOM C/IVYAMHbIM UM KOCBEHHBIN

MCKIIWTb WM OFPAHUYUBATD C/IYHAMHBIM MM KOCBEHHBIN , MO3TOMY BbILEYKASAHHOE Oﬂ’AHM‘lEKME MOYET HE NPUMEHATHCA NO OTHOLLEHWUIO K BAM.
HACTOALLAA FAPAHTUA NPEAOCTABNAET KOHKPETHBIE IOPMAM'-IEO(ME I'IPABA. AEWCTBYIOLLEE 3AKOHOAATE/IbCTBO MOXKET NPEAOCTABAATD AMME MPABA.
TO/IbKO ANA ABCTPAJIUM. Hawwm rosapsl noc crap #, KOTOPAs HE MOXKET GbiTb MCH NO ABCTPANMIA 3umwyo aly
nmommwmuwmcrmmnmcep&émuemm 2 TAKKE Ha KOMNEHCALYAIO 3a P P uy&mm Bmmenpenocrwmcn
NPaBO HA PEMOHT W/IM 3AMEHY, €C/I TOBAPHI OKASAINCH HENPHEM/IEMOrO KauecTBa 1 He CUMTALTCA CYWECTBEHHON HEUCNPABHOCTBIO. o BONPOCaM, KacAIOWMMEA
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TONbKO ANA HOBOW 3ENAHANM. HUuTO B HACTOALIMX rAPAHTMMHBIX OBS3ATEABCTBAX HE UCK/IONAET, He Orp TH He YC/I08MA, NPABA Ha TAPAHTHIO WM
NpaBsoByio 3alMTY, KOTOpbIE B COOTBETCTBMM C HOBbIM 3aKOHOAaTenbCTBOM HoBoit 3enanamm (Coapyxectsa um rocynapma), 8 rom -mcne ¢ AKToM 0 A06pOCOBECTHOM AeNnoBok
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npaxTke 1986 roga MAKM AKTOM O rapaHTHAX NoTpeGuTenei 1993 rofa (CGA), NPMMEHAITCA K HACTOALEN OF PaHM! rap HE MOryT GbiTh UCK/NIONEHDI,
O paHU4eHbl MAM M3MeHeHbl. HUUTO B JaHHOM He umeer AxTa o rap peb: (CGA), Kpome cayyaes, paspeillEHHbIX
Ecam Bbt raere

YKASAHHBIM AKTOM, W AAHHIE YC/I0BUA AO/KHYI 66iTh MIMEHEHBI B TEX CAYUAsX, KOFAA 3TO HEOBXOAMMO ANS NPAKTHUECKON PEANMIALIM JAHHOTO | p pobp
TOBaph! B Power S WM Y mo6oro e€ YNoNHOMOMEHHOro Aunepa MM Anapnﬁmropa < uensio nonwemn BLIroAbl, TO cornacHo pasgeny 43(2) CGA
Aocmmyn Aorooopémoan 0 TOM, 410 CGA we cs. Mo ponpocam, Kac 8 Hosoi 3 W 3aNpOCOB AAHHBIX O NPOAYKLMM,
Ip N0 Ten.: 09-269-1160 UM noceTHTe Be6-canT .com.nz).

GENERAC POWER SYSTEMS, INC. « P.O. BOX 8 - Waukesha, WI, USA 53187
Ten.: (888) GENERAC (436-3722) » Qakc: (262) 544-4851
MecToHaxoxaeHHe GMKaRILIero He3aBHCHMOro CePTHOHUMPOBAHHOIO CEPBHCHOTO AMNEPA, A TAKOKE AOCTYNHBIE ANA 3ArPYSKH NPHHUHNHANBHBIE CXEMBI,

H306paXkeHHA B PasobpPaHHOM BHAE M NEPeNHHM 3anacHblX YacTen
MOKHO HaMTH Ha Be6-calTe KOMNAHUU: WWw.generac.com

All
P

Y
11,

had

(wwew.

Aok. Ne 0L0258 Peaakums G (11/16)




Exhibit*C”



GENERAC' KOHLER NAPLES BOCA RATON

Generator P! 239-300-3157 | F: 5 TH STREET
P P 5613913850 | F 41 09
WWW.RACKELECTRIC.COM  Creating Satisfied Customers Since 1994 GENERATOR DIVISION
e """\_j hapd \l SCHEDULED MAINTENANCE AGREEMENT

LIQUID COOLED SERVICE PLAN DETAILS 48-100KW- 2 VIS
Full Inspection(See points of inspaction) 2X YEAR
Fluid & Filter Replacement 1X YEAR
Parts & Labor (Not under warranty) 5% Parts Discounts
Generator Test Under Load X YEAR
Emergency Response Time 24Hr (weather Permitting)
Exterior Wax 2X YEAR

RACK ELECTRIC SERVICE AGREEMENT DETAILS FOR 48-100KW- 2VISITS YEARLY

Rack Electric will maintain a2 complete service history and service procedure data, available at your request. Contract Stams the day we process this contract. This
maintenance agreement does not cover repairs, diagnostics, additional work or visits outside of those ligtéd bi¥@w. Please note our technicians can only be
dispatched in safe conditions. Preventative Maintenance visits cannot be used during severe weather 6VEILS of miajor power outages

Upon request, after each inspection, Rack Electric will provide a written report detailing the condiflensTound and advising further service required If necessar
¥ g ARG, ¥ ¢ ]

Inspections to be performed during normal business hours 8:00 AM to 4:00 PM. After - hguNnspction$’Can be performed at an additional charge

It s understood that each inspection includes the items shown on the attached poingé 'JI"ISpc(:uun list. It dees not include parts, labor for installation, lubricants,
fluids, fuels, and environmental disposal fees unless otherwise stated., \

AUTO RENEWALS CONTRACTS WILL REMAIN ACTIVE UNTIL CANCELLED BY CUSTOMER. REDIT CARDS WILL BE RAN ON THE 15T WEEK OF THE YEARLY RENEWAL MONTH.

Engine Fluid Levels Engine Oil Condition Start Status Engine Governor / Actuator

Alir Filter Batter Charger Run Status DC Engine Alternator

Coolant Level Battery Water Levels Fuel Status All Electrical Connections

Cooclant Condition Battery Terminals Fuel Level

Fluid Leaks Battery Voltage Fuel System I Change Engine Qil

———

N1 & N2 Spark Plug Wires Exhaust System I Replace Engine Oil Filter I
All Pully Belts Post Taét Voltage CReck Load Test I Qeﬁlace Alr Filter I
S R TANS - - < 3 Customer Acceptance: | hereby authorize Rack Electric to

MAINTENANCE 2 VISIl KO X 2 5

: charge my credit card and perform the work specified. I further
Auto Renew CC Requived $830. understand that this contract is a non-refundable agreement once
——

YYEAR $875.00 signed and processed.

3YEAR $2,495.00
5 YEAR $3,940.00
M}\
mer slgnaluv
—
Jpwes - Ropo 5/3.3[9.‘-}
rl’rlnt Name Date
CARD NUMBER l EXP DATE l ccvV I ZIP; J

Email All Agreements to generatormaintenance®@rackelectric.com
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From: Diane Warner <diane.warner@ventus-capital.com> On Behalf Of Jim Robo
Sent: Friday, January 10, 2025 11:26 AM
To: Dave Markarian <dmarkarian@ijhrjpa.com>

Subject: FW: Mobile Link Monthly Summary for_

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

From: Jim Robo

Sent: Friday, January 3, 2025 8:40 AM

To: Deonte Petersen Rack Electric <deonte@rackelectric.com>

Cc: Erick Rack Energy <erick@rackenergy.com>; Francisco Duron Jr. Rack Electric <ftancisco @rackelectric.com>; Erick
Rack Energy <erick@rackenergy.com>; Francisco Duron Jr. Rack Electric <francisco@rackelectric.com>

Subject: Re: Mobile Link Monthly Summary for_

Deonte

Please call me at the office on Monday to discuss this. My number is ||| Gz
Jim Robo

Sent from my iPad

OnJan 2, 2025, at 5:35 PM, DeontePetétsen | Rack Electric <deonte@rackelectric.com>
wrote:

Good evening,
Mr. Robo,

Thank you fof reaghing out, and | sincerely apologize for the continued inconvenience
caused by‘the,issues with your generator. We understand your frustration and are
committedto.resolving this matter promptly.

As the service provider, we are currently in direct communication with Generac, the
manufacturer of the generator. We have compiled and sent them a detailed list of errors,
faults, and diagnostics from our previous attempts to address the problem. Generac is
now reviewing this information to determine the next steps necessary to resolve the issue.

We will keep you updated as soon as we receive further guidance from Generac. Your
satisfaction is our priority, and we are here to assist in any way we can during this process.

Thank you for your patience and understanding. Please don’t hesitate to reach out if you
have further questions or concerns in the meantime.
1




Thanks a million!

Deonte Petersen | Dispatcher

RACK ENERGY| 153 NW 16" Street | Boca Raton, FL 33432
(P) 561.879.9223 | (F) 561.892.3801

<image001.jpg>

Creating Satisfied Customens For Ouver 20 Yeane

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should
not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and
delete this e-mail from your system. E-mail transmission cannot be guaranteed to be secure or error-free as information could be intercepted,
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept liability for any errors or
omissions in the contents of this message, which arise as a result of e-mail transmission. If verification is required please request a hard-copy
version!
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Froms im Robo |

Sent: Wednesday, January 1, 2025 8:24 PM

To: Deonte Petersen | Rack Electric <deonte@rackelectric.com>;Erick’| Rack Energy
<erick@rackenergy.com>; Francisco Duron Jr. | Rack Electric kfraneisco@rackelectric.com>
Subject: Fwd: Mobile Link Monthly Summary for

Guyi haven’t heard from you in more thanaweek.yLemon paper weight generator still not
working despite a dozen attempts to fixdt. | want a refund. Happy to have you take the
generator back. | am calling my lawyentomeorrow

Jim Robo

Begin forwarded message:

From: Mobile Linki<noreply@mobilelinkgen.com>
Date: Jandary 1, 2025 at 7:51:29 PM EST

To: JimRebo

Subject: Mobile Link Monthly Summary for
GENERAC

|

Mobile Link"

Your Monthly Summary

Your Mobile Link monthly summary has arrived! Here’s how ||| | I 2crerator performed
last month:

2
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Mobile Link™
© 2025 Generac Power Systems, Inc. - $45 W29290 Hwy. 59, Wz% .

Mobile Link and the Mobile Link Logo are registered trademarks of c wer Systems, Inc.
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